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FX Series High Performance Canister Filter
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FLUVAL FX6



PARTS LISTING/REPLACEMENT PARTS

Par
t Description Q.t

y
FX2 Item Num

ber
FX4 Item Num

ber
FX6 Item Num

ber
Quantity Spa

re Parts

1 Ribbed Hosing 1 A20236 A20236 A20236 1

2 Rim connector (1) & Clips (3) 2 A20230 A20230 A20230 1



3 Rim Connector Suction
Cups 8 A20232 A20232 A20232 4

4 Intake Stem 1 A20225 A20225 A20225 1

5 Rubber Connector 2 A20228 A20228 A20228 2

6 Strainer Suction Cup 2 A15041 A15041 A15041 4

7 Strainer 1 A20221 A20221 A20221 1

8 Output Assembly (Nozzle) 1 A20227 A20227 A20226 1

9 Metal Clamp (For hosing) 2 A20234 A20234 A20234 2

10 AquaStop Valves 2 A20216 A20216 A20216 1

11 Top cover click-fit O-ring 4 A20212 A20212 A20212 2

12 O-Ring (Filter lid) 1 A20213 A20210 A20210 1

13

Lid Fasteners- FX2 6 A20215 N/A N/A 1

Lid Fasteners-FX4-FX6 8 N/A A20215 A20215 1

14 Filter Canister 1 N/A N/A N/A  

15 T-Bar Handles 2 A20242 A20242 A20241 1

16 Utility Valve 1 N/A A20219 A20219 1

17 Magnetic Impeller Assembly 1 A20208 A20208 A20206 1



18 Motor Seal Ring 1 A20211 A20211 A20207 1

19 Utility Valve Hosing 1 N/A A20237 A20237 1

20 Drain Cap 1 N/A N/A N/A  

21 Pump Unit (Motor) & Power 
Cord 1 A20217 A20202 A20201 1

22 Rubber Feet 6 A20121 A20121 A20121 4

23 Media baskets- FX2-FX4 2 A20244 A20239 N/A 1

24 Media baskets- FX6 3 N/A N/A A20239 1

25 ⁄2 Media basket 2 A20243 A20243 A20243 1

26 Filter Lid 1 N/A N/A N/A  

27 Impeller Shaft 1 A20199 A20199 N/A  

Par
t Description FX2 Q.t

y
FX4 Q.t

y
FX6 Q.t

y
FX2 Item Nu

mber
FX4-FX6 Ite
m Number

Quantity
Spare Parts

A Bio-Foam 4 4 6 A227 A228 3

B Bio-Foam+ 1 1 2 A239 A239 2

C Ceramic Rings (BIOM
AX) 2 2 2 A1456 A1456 1

D Carbon Pad 1 1 1 A249 A249 2

E Media Bags 2 2 2 A1428 A1428 2

IMPORTANT SAFETY INSTRUCTION

1



WARNING – To guard against injury, basic safety precautions should be observed including the following:

1. READ & FOLLOW ALL SAFETY INSTRUCTIONS and

all the important notices on the appliance before using. Failure to do so may result in the loss of fish life and/or

damage to the appliance.

2. DANGER – To avoid possible electric shock, special care should be taken since water is employed in

the use of aquarium equipment. For each of the following situations, do not attempt repairs yourself,

return the appliance to an authorized service facility for service or discard the appliance.

A. If the appliance falls into the water, DON’T reach for it! First unplug it and then retrieve it. If electrical

components of the appliance get wet, unplug the appliance immediately.

B. If the applicance shows any sign of abnormal water leakage or if RCD (or GFCI – Ground Fault Current

Interrupter) switches off disconnect the power supply cord from the mains and remove pump from water.

C. Carefully examine the appliance after installation. It should not be plugged if there is water on parts not

intended to be wet.

D. Do not operate any appliance if it has a damaged cord or plug, or if it is malfunctioning or it is dropped or

damaged in any manner. The power cord of this appliance cannot be replaced. If the cord is damaged, the

appliance should be discarded. Never cut the cord.

E. To avoid the possibility of the appliance plug or receptacle getting wet, position the appliance to one side of

a wall mounted receptacle. To prevent water from dripping onto the receptacle or plug, a “drip loop” (see photo)

should be arranged by the user in the cord connecting appliance to a receptacle. The “drip loop” is that part of

the cord below the level of the receptacle or the connector, to prevent water travelling along the cord and

coming in contact with the receptacle. If the plug or receptacle does get wet, DON’T unplug the cord.

Disconnect the fuse or circuit breaker that supplies power to the appliance. Then unplug and examine for

presence of water in receptacle.

3. WARNING – Close supervision is necessary when any appliance is used by or near children. This appliance

can be used by children ages 8 years and above and persons with reduced physical, sensory or mental

capabilities or lack of experience and knowledge if they have been given supervision or instruction concerning

use of the appliance in a safe way and understand the hazards involved. Children shall not play with the



appliance. Cleaning and user maintenance shall not be made by children without supervision.

4. To avoid injury, do not touch moving parts or hot parts.

5. CAUTION – Always unplug or disconnect all appliances in the aquarium from electricity supply before placing

hands in water, before putting on or taking off parts and while the equipment is being installed, maintained or

handled. Grasp the plug and pull to disconnect. Never yank cord to pull plug from outlet. Always unplug an

appliance from an outlet when not in use.

6. This appliance is a non submersible aquarium filter-pump. It is intended for use in ornamental household

aquariums. It may be used with fresh or salt water. Maximum water temperature 35°C. Do not use this

appliance for other than intended use (ie: DO NOT use in swimming pools, bathrooms, ect.). The use of

attachments not recommended or sold by the appliance manufacturer may cause an unsafe condition and will

invalidate your warranty.

7. This is a HOUSEHOLD APPLIANCE INTENDED FOR DOMESTIC USE and it is suitable for INDOOR use only.

Do not install or store this appliance where it will be exposed to the weather or temperatures below freezing.

8. Make sure that this appliance is securely installed before operating it and that the electrical connection is in

accordance with the data on the rating label. Do not allow filter pump to run dry.

9. If an extension cord is necessary, a cord with proper rating should be used. A cord rated for less amperes or

watts than the appliance rating may overheat. Care should be taken to arrange the cord so that it will not be

tripped over or pulled. The connection should be carried out by a qualified electrical installer.

10. SAVE THESE INSTRUCTIONS for future reference.

INSTALLATION AND USE

1. Before beginning

• For best results, top off water in aquarium before beginning setup.

• Allow 30-45 minutes for setup and installation.

• Tools required: Phillips screwdriver and utility knife.

• Read all instructions.

DO NOT PLUG IN FILTER UNTIL SETUP IS COMPLETE AND UNIT IS FILLED WITH WATER.

2. Unpack and identify all parts

Use the diagram at the beginning of the manual.

3. Prepare the aquarium

1. Decide on filter placement. Remember, this is a gravity-fed system. For it to work properly, all of the

Installation Requirements below must be adhered to.

 FX2-FX4-FX6

a min. 8″-59″ / 20-150 cm

b max. 8″ / 20 cm

IMPORTANT:



• NEVER install the filter above the water level.

• The hosing supplied with the unit is 13.1 ft / 4 m long. If longer hosing is required, intake hosing must not

exceed 6.5 ft / 2 m and the total length of intake and outlet hosing combined must not exceed 16.4 ft / 5 m.

• Hosing must follow a straight path from the filter to the aquarium rim, with no slack and no loops.

• For best performance, the filter should be completely beneath the aquarium (as in figure shown).

• Position utility valve so that you will be able to attach the supplied hosing without moving the unit (FX4 and

FX6 only).

2. Place the two rim connectors over the back top edge of the aquarium. Place one just above the spot where

you want to place the intake tube; place the other just over the spot where you want to position the output

nozzle. Be sure that the long end of the bracket is on the inside of the aquarium.

The rubber rings on the connectors are designed to help them adhere to tank glass better. If the aquarium walls

are thinner than 5/8″ / 1.58 cm replace the rubber ring with the four smaller suction cups provided.

IMPORTANT: Be sure to position the intake tube away from any air source – an air stone, an aeration device,

protein skimmer or the output valve. Air entering the intake strainer will diminish filter efficiency.

Note: A dropped ledge rim requires purchase of an extra rim connector. (See “Replacement Parts” for ordering

information.)

4. Prepare intake connections



1. Connect the hosing to one of the two valves:

• Loosen one of the metal clamps, and slide it onto one end of the hosing (the rubber part).

• Push the end of the hosing onto the valve; push it all the way, as far as it will go.

• Position the metal clamp over the rubber connector, and tighten.

2. Measure and cut the hosing. You will need a length of hosing that reaches comfortably from inside the

aquarium to the filter canister.

IMPORTANT: Hosing should follow a straight path from the filter to the aquarium rim, with no slack and no

loops. If the hosing is too long, the filter will not work efficiently (the maximum length of the hosing is 6.5 ft / 2

m).

• Place the valve end of the hosing at the approximate spot where it will be positioned on the filter lid (once the

filter is installed).

• Stretch out the hosing so it rests over the “intake”rim bracket.

• At a spot at least 6″ / 15 cm beyond the aquarium rim, use a utility knife to cut the hosing. Do not cut it too

short. Remember, you can always cut it shorter during final installation, if necessary.

3. Push the cut end of this “intake” hosing into the rubber connector on the intake tube. Push the hosing in by at

least 1″ / 2.5 cm without twisting it.

4. Place the intake strainer in the tank, making sure it is at least 3″ / 7.5 cm from the bottom. Adjust the intake

tube for the best extension for your aquarium, respecting the 3″ / 7.5 cm from the bottom rule. Once the intake

strainer is properly positioned, lock it in place by pressing the suction cups against the glass.

5. Fasten the intake strainer’s hosing onto the rim connector using the three rim connector clips.



5. Prepare output connections

1. Connect the hosing to the second valve (Just as for the intake hosing):

• Loosen the second metal clamp, and slide it onto the factory-finished end of the hosing (not the cut end).

• Push the end of the hosing onto the valve; push it all the way, as far as it will go.

• Position the metal clamp over the rubber connector, and tighten.

2. Measure and cut the hosing. Again, you will need a length of hosing that reaches comfortably from inside the

aquarium to the filter canister.

IMPORTANT: Hosing should follow a straight path from the filter to the aquarium rim, with no slack and no

loops. If the hose is too long, the filter will not work efficiently.

• Place the valve end of the hosing at the approximate spot where it will be positioned on the filter lid (once the

filter is installed).

• Stretch out the hosing so it rests over the “output”rim bracket.

• At a spot at least 6″ / 15 cm beyond the aquarium rim, use a utility knife to cut the hosing. Do not cut it too

short. Remember, you can always cut it shorter during final installation, if necessary.

3. Push the cut end of this “output” hosing into the rubber connector of the output nozzle. Push the hosing in by

at least 1″ / 2.5 cm without twisting it.

4. Place the nozzle in the tank about 1″ / 2.5 cm below the water line.

5. Fasten the hosing to the “output” bracket using the three rim connector clips.



6. Prepare the filter

1. Loosen and disengage all lid fasteners.

2. Remove the filter lid and set it aside . Be careful not to damage the inlet stem connected to the lid.

3. Using the red T-handles, lift the media baskets from the filter canister.  The T-handles will fall outward

so the baskets can be handled separately. The images below are referred to FX2-FX4; FX6 has an additional

basket.

4. Rinse baskets, media trays and media materials under running tap water to remove any dust, and place

media back in their original position. Or, if you prefer, select other media of your own choosing.

IMPORTANT: To prevent particles from entering the impeller chamber, blocking and/or damaging the impeller,

all loose granule filter material (Carbon, Zeo-Carb, Ammonia Remover, Peat Granules, etc.) must be placed in

a filter media bag. Please use the bags at the bottom basket for these filtering media. NEVER overfill baskets.

Leave at least 0.5″ / 1 cm of free space from the top of the baskets to the media, so the baskets will fit together

properly. If the red tray is present, the media at the bottom of the basket must not exceed the height of the tray

supports in the basket.

5. Make certain that each kind of media is positioned at the same level it was packaged in, unless you are

deliberately choosing a different filtration plan than the recommended setup.

6. Stack the baskets, carefully aligning them, so that all shapes match. Re-insert the T-handles into their

vertical slots, and replace the baskets in the filter canister. The foam in the upper basket should be just about

even with the top edge of the canister (the output tube, which is affixed to the inside of the canister, will be



protruding slightly).

7. Move the filter canister to its final position.

8. Be certain the utility valve is in the vertical (closed) position (FX4 and FX6 only).

9. Pour at least 1.4 US Gal / 5 L for FX2, 1.6 US Gal / 6 L for FX4 and 2 US Gal / 8 L for FX6 of water into the

filter canister.

IMPORTANT: Correct water volume is necessary for system priming.

10. Place the filter lid back on the canister. Check to make sure the filter lid seal ring is present and installed

properly on the canister lid. There is only one orientation possible. Gently press the lid down until the output

tube is firmly seated in the OUT connection on the filter lid.

IMPORTANT: If the inlet tube attached to the canister lid has slipped out of its seat, be sure to fully re-insert it

under the IN connection of the lid.

11. Replace and hand-tighten the lid fasteners. The lid is properly closed when it is in direct contact with the

canister. DO NOT USE ANY TOOLS, AS DOING SO MAY DAMAGE THE UNIT.

7. Install the Filter

1. Once the filter unit is in its final position, make sure that the aquarium has the appropriate amount of water.

IMPORTANT: Before proceeding, check the Installation Requirements at section #3 of “Installation and Use”

chapter.

2. Grasp the intake valve (which is at the end of the hosing attached to the intake tube); slide it onto the IN

connection on the filter lid, and press until it clicks into place.

3. Grasp the output valve (which is at the end of the hosing attached to the output nozzle); slide it onto the OUT



connection on the filter lid, and press until it clicks into place.

4. Be certain both valves are locked in place before proceeding.

8. Install the Utility Valve hosing (FX4 and FX6 only)

The utility valve at the base of the unit and its hosing allow to:

• Discharge the water inside the filter to make it lighter for moving it.

• Change aquarium water: empty and refill.

• Use the FX gravel cleaner kit (sold separately).

To install the utility hosing proceed as follows:

1. Be certain the utility valve is in the closed (vertical) position; turn the lock nut clockwise to loosen it, then

remove the rubber cap.

2. Attach one end of the supplied hose to the utility valve. Turn lock nut counterclockwise while you are pushing

the hose in the valve direction.

3. Attach the other end of the hose to the clips on the lid.

WARNING: It is important to leave the valve in the OFF position when not in use.  An open valve will result in

an immediate water spill.

9. Start the filter

1. Check your installation.

Before turning the filter on, be sure that:

• The utility valve is in the closed (vertical) position (only for FX4/FX6).

• All top lid fasteners are well tightened.

• The intake strainer is fully submersed in water.



• There are at least 1.4 US Gal / 5 L for FX2, 1.6 US Gal / 6 L for FX4 and 2 US Gal / 8 L for FX6 of water in the

canister.

VERY IMPORTANT: You need to know that as soon as the unit is plugged in, it will start, and will immediately

go through its automatic priming sequence.

2. Open the IN & OUT valve levers placing them in the vertical position.

3. Plug the unit into an electrical outlet.

The electronic automatic priming sequence will begin.

This is what will happen:

• The pump will run for 1 minute to fill the filter canister with aquarium water.

• The pump will stop for 2 minutes to evacuate air from the filter canister.

• The pump will start again; it will remain on and will run continuously until it is unplugged.

This sequence will repeat itself every time the unit is unplugged and plugged back in.

Every 12 hours the pump will stop for 1 minute to evacuate any air that may have become trapped inside the

unit.



FLUVAL FX SPECIFICATION

FX2 FX4 FX6

Aquarium Capacity: 175 US Gal 750 L
250 US Ga

l
1,000 L

400 US G

al
1,500 L

Pump Output:
475 US GP

H

1,800 LP

H

700 US G

PH

2,650 LP

H

925 US G

PH

3,500 LP

H

Mechanical Area (Foam) 178 in.2
1,150 cm

2
217 in.2

1,400 cm

2
325.5 in.2

2,100 cm

2

Biological Volume: 1 US Gal 3.9 L 1 US Gal 3.9 L
1.5 US Ga

l
5.9 L

Filtration Volume: 2.5 US Gal 9.5 L 3.7 US Gal 14 L
5.28 US 

Gal
20 L

Filter Circulation*:
343 US GP

H

1,300 LP

H

450 US G

PH

1,700 LP

H

563 US G

PH

2,130 LP

H

Head Height (max.): 6.9 ft 2.1 m 6.9 ft 2.1 m 10.8 ft 3.3 m

Wattages 120V/60Hz: 27W 30W 43W

Wattages 230-240V/50Hz: 27W 30W 41W

*Note: Flow rates were measured with intake and output hoses of the same length and without media and in

-tank inlet/outlet accessories.

MAINTENANCE

CAUTION: ALWAYS UNPLUG ANY APPLIANCES FROM AN OUTLET WHEN NOT IN USE, BEFORE PUTTING
ON OR TAKING OFF PARTS, AND BEFORE CLEANING. NEVER YANK CORD TO PULL PLUG FROM OUTLET.
GRASP THE PLUG AND PULL TO DISCONNECT.
IMPORTANT
To ensure optimal and proper functioning of your Fluval FX External Filter, regular maintenance is required.
Failure to do so may result in the failure of the filter and will invalidate your warranty. Additionally, regular cleaning
and maintenance will greatly reduce or completely prevent faults and reduction in performance. Please refer to the
maintenance schedule below.
MAINTENANCE FREQUENCY CHART



COMPONENTS MONTHLY EVERY 3 MONTHS EVERY 6 MONTHS YEARLY

Magnetic impeller  Check & Clean  Replace

Motor Seal Ring*  Check & Clean  Replace

Intake Stem/Strainer  Check & Clean   

Ribbed Hosing   Check & Clean  

Bio-Foam Check & Clean  Replace half quantity  

Bio-Foam+  Check & Clean Replace  

BIOMAX Rinse  Replace half quantity  

Carbon Pad Replace    

Canister (inside)** Check & Clean    

* Lubricate using only silicone based lubricant (i.e. Fluval Silicone Lubricant #A325). Do NOT use petroleum jelly,
vegetal or animal based products. The use of lubricants other than those recommended will void your guarantee.
CAUTION: Always unplug any appliances from an outlet when not in use, before putting on or taking off parts, and
before cleaning. Never yank cord to pull plug from outlet. Grasp the plug and pull to disconnect.
FILTER MAINTENANCE
Prior to periodic maintenance the canister must be drained.

1. Drain the filter and disassemble the unit

FX2

A. Turn the IN and OUT valves in sequence to the closed (horizontal) position.

B. Unplug the pump from the electrical power supply.

C. Disconnect the IN and OUT valves.

D. Holding the filter by the side handles, move the unit to a flat work surface located near a sink or drain.

E. Be sure to keep the filter upright to avoid spills.

F. Loosen the six lid fasteners, remove the filter lid and set aside. Be careful not to damage the inlet stem

connected to the lid.

G. Using the red T-handles, lift the media baskets out of the filter canister. Place the media baskets within a

sink or a bucket.

H. Tilt the canister over a sink or drain and pour out all remaining water.

FX4/FX6

A. Turn the IN and OUT valves in sequence to the closed (horizontal) position.

B. Unplug the pump from the electrical power supply.

C. Remove the utility hose from the filter lid clips and direct the hose end towards a sink, basin or drain.

D. Turn the utility valve to the open (horizontal) position by turning it counterclockwise, then disconnect the OUT

valve.

E. As a gravity fed process is involved, water will immediately begin to drain from the canister and stop once

the level inside is equalized with your drainage area. Once this happens, simply close the valve and pour out

any remaining water.

FX4/FX6



F. Disconnect the IN valve.

G. Move the filter to an appropriate area for maintenance.

H. Loosen the eight lid fasteners, remove the filter lid and set aside. Be careful not to damage the inlet stem

connected to the lid.

I. Using the red T-handles, lift the media baskets out of the filter canister. Remove the T-handles to separate

the baskets.

2. Cleaning or replacing media

1. Remove all foam inserts from the media baskets and trays, rinse using aquarium or de-chlorinated tap water,

or replace with new foam, as required.

2. Rinse biological media with aquarium water, or replace, as required.

3. Replace chemical media, as needed. Chemical media cannot be cleaned.

4. Empty and rinse the filter canister. NEVER use soap or detergents when cleaning the canister or rinsing the

baskets and trays, as remaining traces of cleaning products may damage sensitive fish tissue.

5. NEVER overfill baskets. Leave at least 0.5″ / 1 cm of free space from the top of the baskets to the media, so

the baskets will fit together properly. If the red tray is present, the media at the bottom of the basket must not

exceed the height of the tray supports in the basket.

3. Pump care

FX2/FX4 Impeller Maintenance

The impeller well has an effective self-cleaning feature. However it is recommended that you remove the motor

and inspect the impeller as part of your routine maintenance. Keeping the impeller clean lengthens its life and

the life of the motor. Prior to performing pump care the

FX2/FX4 Filter must be completely emptied of water, media baskets, and media.

1. To remove the pump unit:

A. Place the filter unit upside down on a secure work area so that the pump screws and screw seats are visible.

Remember that the output tube protrudes slightly from the top rim of the canister.

Be sure not to bend or damage the tube while it is upside down.

B. Unscrew the 3 fixing screws using a Phillips screwdriver (cross headed). Screws are located around the

motor housing.

C. Remove the impeller assembly by grasping the fan and drawing it gently from the well.



NOTE: There are 4 parts to the impeller:

D. Impeller shaft. The impeller shaft is held on both sides of the impeller well by two rubber bushings. The shaft

can be easily extracted by hand with care.

IMPORTANT: The shaft is made from ceramic, which is resistant to wear and tear in use, but is fragile. Handle

carefully during maintenance.

E. Front rubber bushing. If the bushing remains lodged in the RED or YELLOW seat at the canister, remove it

while keeping attention to not damage it.

F. Rear rubber bushing. If the rubber bushing remains in its place, it’s not necessary to remove it.

G. Impeller assembly (Magnet + impeller fan).

2. Clean the impeller and the impeller well thoroughly by rinsing with clear running water.

3. Re-assemble all pump components with care:



H. Replace seal ring if necessary: Remove it from the loophole. Please refer to the “maintenance frequency

chart”. For this operation do not use any tools because there is a risk of damage to the O-ring.

I. Re-assemble all parts in the following order: Rear rubber bushing at the bottom of the well (if removed),

ceramic shaft (pushing it until it stops); subsequently the impeller assembly and at the end the front rubber

bushing at the top of the ceramic shaft. The shaft can be easily reinserted by hand; however, pay close

attention and be certain the rubber bushing does not become unseated.

4. Replace the pump unit with care into the canister and affix it using the 3 fixing screws with a Phillips

screwdriver (cross headed). While re-assembling the pump, the 3 fixing screws should be gently screwed in

until pump motor cover and canister are securely attached.

NOTE: Do not over tighten housing to canister.

IMPORTANT: Be sure that the seal ring does not slip out of its seat.

FX6 Impeller Maintenance

The impeller well has an effective self-cleaning feature. However it is recommended that you remove the motor

and inspect the impeller as part of your routine maintenance. Keeping the impeller clean lengthens its life and

the life of the motor. Prior to performing pump care the FX6 Filter must be completely emptied of water, media

baskets, and media.



To remove the pump unit:

A. Place the filter unit upside down on a secure work area so that the pump screws and screw seats are visible.

Remember that the output tube protrudes slightly from the top rim of the canister. Be sure not to bend or

damage the tube while it is upside down.

B. Unscrew the 4 fixing screws using a Phillips screwdriver (cross headed). Screws are located around the

motor housing.

C. Remove the impeller assembly by grasping its flange (black disc).

1. Clean the impeller and the impeller well thoroughly by rinsing with clear running water.

2. Re-assemble all pump components with care:

D. Align the two arrows on the impeller assembly. Before inserting the impeller, gently press the magnet

against the flange to be sure that the flange bushing is fully in its seat.

E. Replace seal ring if necessary. Please refer to the Maintenance Frequency Chart.



3. Re-attach the pump unit (B) to the canister using the 4 fixing screws with a Phillips screwdriver (cross

headed). While re-assembling the pump, the 4 fixing screws should be gently screwed until pump motor cover

and canister are securely attached. Note: Do not over tighten housing to canister.

IMPORTANT: Be sure that impeller bearing (bushing and O-Ring) is correctly placed at the bottom of the

impeller well. Though the bushing is made of very resistant material, it is prone to wearing in certain conditions.

For this reason, it is recommended that you replace it whenever the impeller unit is replaced. Follow the

instructions provided with the replacement parts package. For any details, please refer to the Maintenance

Frequency Chart.

IMPORTANT: Be sure that the seal ring does not slip between the impeller flange and the motor and that the

impeller bearing (bushing and O-Ring) is correctly placed at the bottom of the impeller well.

4. Re-assemble the unit

1. Stack the baskets, aligning them so all shapes match. Re-insert the T-handles into their vertical slots, and

lower the baskets into

the filter canister. Foam in upper basket should be just about even with the top edge of the canister.



2. Replace filter lid.

A. Inspect the filter lid O-ring for wear and tear.

B. Place filter lid back on canister. There is only one orientation

4. Re-assemble the unit

1. Stack the baskets, aligning them so all shapes match. Re-insert the T-handles into their vertical slots, and

lower the baskets into the filter canister. Foam in upper basket should be just about even with the top edge of

the canister.

2. Replace filter lid.

A. Inspect the filter lid O-ring for wear and tear.

B. Place filter lid back on canister. There is only one orientation possible. Gently press the lid down until the

output tube, affixed to the inside of the filter canister, is firmly seated in the output (OUT) valve lid opening.

IMPORTANT: If the inlet tube attached to the canister lid has slipped out of its seat, be sure to fully re-insert it

under the IN connection of the lid.

3. Replace and hand-tighten the lid fasteners. The lid is properly closed when it is in direct contact with the

canister.

DO NOT USE ANY TOOLS, AS DOING SO MAY DAMAGE THE UNIT.

4. Place the IN and OUT valves back on the lid connectors and press firmly until they click into place. Be sure

the IN valve is connected to the hose attached to the intake strainer, and the OUT valve is connected to the

hose attached to the output nozzle.

5. Open the IN valve (turn to vertical position).

6. With the IN valve already open, open the OUT valve. Do not change this sequence, or the canister will not

refill properly. If the canister is no longer primed, see “Start the Filter”.

7. You will be able to hear water filling the canister. Meanwhile, air will be forced through the output nozzle,

causing bubbling and agitation in the aquarium. Once the bubbling in the aquarium stops, plug the power cord

back in. The pump will resume its normal stop/start sequence as described in “Start the Filter.”

Any other servicing should be performed by an authorized service representative.

QUESTIONS? If you have a problem or question about the operation of this product, please let us try to help you
before you return the product to your dealer. Most problems can be handled promptly with a phone call. Or, if you
prefer, you can contact us on our web site at www.fluvalaquatics.com. When you call (or write), please have all

http://www.fluvalaquatics.com


relevant information, such as model number and/or part numbers available.
USA
CALL US ON OUR TOLL-FREE NUMBER:
1-800-724-2436 between 9:00 am and 4:00 pm.
Eastern Standard Time.
Ask for Customer Service.
FOR AUTHORIZED GUARANTEE REPAIR SERVICE:
Return with dated receipt and $4.00 for postage and handling to:
Consumer Repairs – Rolf C. Hagen (USA) Corp 305 Forbes Blvd – Mansfield, MA 02048
CANADA
CALL US ON OUR TOLL-FREE NUMBER:
1-800-554-2436 between 9:00 am and 4:30 pm.
Eastern Standard Time.
Ask for Customer Service.
FOR AUTHORIZED GUARANTEE REPAIR SERVICE:
Return with dated receipt and $4.00 for postage and handling to:
Rolf C. Hagen Inc. – Service and Repair 20500 Trans Canada Hwy
Baie d’Urfé, Québec H9X 0A2
UK
Helpline Number 01977 521015.
Between 9:00 AM and 5:00 PM, Monday to Thursday
and 9:00 AM and 4:00 PM on Friday (excluding Bank
Holidays). Ask for Customer Service.
FOR AUTHORISED WARANTY SERVICE please return (well packaged and by registered post) to the address
below enclosing dated receipt and reason for return.
Customer Service Department
Rolf C. Hagen (UK) Ltd
California Drive, Whitwood Ind Est., Castleford
West Yorkshire WF10 5QH

 RECYCLING: This symbol bears the selective sorting symbol for waste electrical and electronic
equipment (WEEE). This means that this product must be handled pursuant to European Directive 2012/19/EU in
order to be recycled or dismantled to minimize its impact on the environment. Check with your local Environmental
Agency for possible disposal instructions or take to an official council registered refuse collection point. Electronic
products not included in the selective sorting process are potentially dangerous for the environment and human
health due to the presence of hazardous substances.
Three Year Warranty
The Fluval FX2/FX4/FX6 Canister Filter is guaranteed against defects in material and workmanship under normal
aquarium usage and service for 3 years from date of purchase. Non-replaceable and non-serviceable parts will be
repaired or replaced at Hagen’s discretion, free of charge, when the complete filter is returned with all
components along with a valid proof of purchase and postage paid. This warranty does not apply to any filter that
has been subject to misuse, negligence or tampering. It does not apply to filters which have been incorrectly
assembled or unsuitably maintained or where installation and maintenance instructions have not been followed
correctly. The warranty does not apply to wear and tear parts such as the impeller or motor seal. No liability is
assumed with respect to loss or damage to livestock or personal property irrespective of the cause thereof.
Before returning the filter under warranty terms, please ensure that all setup and maintenance instructions have
been followed. If you are in doubt, please contact your local aquatic specialist retailer for further advice before
returning the product. THIS DOES NOT AFFECT YOUR STATUTORY RIGHTS.

www.haqen.com
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CANADA
Rolf C. Hagen Inc.
20500 Trans Canada Hwy
Baie d’Urfé, Québec H9X 0A2
Tel: 514-457-0914

MALAYSIA
Rolf C. Hagen (Sea) Sdn. Bhd.
Lot 14A, Jalan 3A, Kawasan
Perusahaan Cheras Jaya
Balakong, 43200 Cheras, Selangor
Darul Ehsan
Tel: + 603 9074 2388

USA
Rolf C. Hagen (USA) Corp.
305 Forbes Blvd.
Mansfield, MA 02048
Tel: (800) 724-2436

SPAIN
Rolf C. Hagen España S.A.
Avda. de Beniparrell, 11 y 13
P.I. L’ Altero 46460 Silla
Valencia, Spain
Tel: +34 96 120 09 45

UK
Customer Service Department
Rolf C. Hagen (UK) Ltd.
California Drive
Whitwood Industrial Estate,
Castleford WF10 5QH,
West Yorkshire
Tel: 01977 521015

ARGENTINA
Hagen S.A. Argentina
Rutherford 4459, Malvinas Argentina – CP 1615,
Pcia. Bs.As.
Tel: (+543327) 411-591

GERMANY
Hagen Deutschland GmbH & Co. KG
Lehmweg 99-105
25488 Holm
Tel: 04103 / 960-0

E1354600 21C16
Printed in Italy

Fluval and Hagen are registered trademarks of Rolf C. Hagen Inc.
Ver.: 10/23-NA
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