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Introduction

This guide provides an overview of setup and basic operation. Visit

fjwestcott.com/manuals for video instructions and to download a digital copy of this

guide.

Included Components & Overview

ClickBox Softbox with Rods, Front Diffusion Panel, ClickBox Adapter Ring, Bowens

Mount, 3 Mounting Screws

http://fjwestcott.com/manuals


Warning

Failure to properly lock the Bowens Mount in place may cause damage to the

ClickBox and light.

Failure to confirm that the ClickBox is securely assembled may place unnecessary

stress on the ribs and cause permanent damage to the ClickBox.

Failure to secure your light to the ClickBox could result in damage to your equipment.

The ClickBox is heat-rated for up to 300W COB/LED lights or 400Ws strobes.

Assembly & Mounting

Attaching the Bowens Mount to the ClickBox Adapter Ring

1. Locate the ClickBox Adapter Ring, Bowens Mount, and three mounting screws.

2. Remove the Bowens Mount from its nested position inside the ClickBox Adapter Ring.

3. Position the Bowens Mount so that its flat face rests within the recessed well in the

center section of the ClickBox Adapter Ring.

4. Once the ClickBox Adapter Ring and the Bowens Mount are properly aligned, attach

and tighten all three mounting screws to secure the Bowens Mount to the Adapter

Ring. Do not overtighten.

Attaching the Softbox to the ClickBox Adapter Ring 

1. Locate the softbox material and the ClickBox Adapter Ring.



2. Ensure the locking rod receivers are in the collapsed position.

3. Take a rod attached to the softbox material and insert it fully into a locking rod

receiver.

4. Once the rod is fully seated, stretch the elastic band on the softbox and loop it around

the hook on the locking rod receiver, ensuring it’s securely fastened.

5. Moving clockwise, repeat the process for each rod until all are attached and secured.

Note: The 1×3 and 2×3 ClickBoxes use one or two locking hooks instead of locking rod

receivers. Attach the elastic bands from the softbox to these hooks to ensure a tight seal

around the base of the light.

ClickBox Assembly

1. Face the front of the ClickBox downward while grasping the black Adapter Ring.

2. While firmly holding the Adapter Ring, select a single rib and pull it back until it clicks

into position.

3. Going clockwise, continue to click each rib into place.

4. Attach the included front diffusion panel to the front of the ClickBox.

Attaching the ClickBox to a Light (Bowens Mount) 

1. Place your light source onto a light stand, boom, or mounting arm.

2. Align the Bowens Mount with the front of your light and secure the ClickBox. Refer to

your light’s user manual for compatibility or mounting instructions.

Removing, Collapsing, and Storing the ClickBox 

1. Allow the light to cool for 5 minutes before removing the ClickBox.

2. Press or slide the release tab on your light, firmly grasp the ClickBox and rotate the

ClickBox to remove.

3. With the face of the ClickBox facing downward and holding the Adapter Ring, use your

thumbs to simultaneously press two adjacent quick-release buttons on the Adapter

Ring to release two sections of ribs. Finish collapsing the modifier by simultaneously

pressing the remaining two quick-release buttons. The release of rib tension may

produce a loud sound that some users find startling. This sound is normal and does



not indicate damage.

4. Once collapsed, store at room temperature.

Warranty

Westcott’s warranty obligations for this product are limited to the following terms.

The F.J. Westcott Co. (“Westcott”) warrants this Westcott-branded product against

defects in materials and workmanship under normal use for a period of ONE (1) YEAR

from the date of retail purchase from

Westcott or an authorized retailer by the original end-user purchaser (“Warranty Period”).

Suppose a defect arises and a valid claim is received within the Warranty Period, at its

option and to the extent permitted by law. In that case, Westcott will either (1) repair the

defect at no charge, using new or refurbished replacement parts, or (2) exchange the

product with a product that is new or which has been manufactured from new or

serviceable used parts and is at least functionally equivalent to the original product. This

Limited Warranty applies only to products manufactured by or for Westcott that can be

identified by the Westcott trademark, trade name, or logo affixed to them.

This warranty does not apply to: (a) damage caused by accident, abuse, misuse,

flood, fire, earthquake, mold, or other external causes; (b) damage caused by operating

the product outside the permitted or intended uses described by Westcott; (c) a product

or part that has been modified to alter functionality or capability without the written

permission of Westcott; or (d) cosmetic damage, including but not limited to scratches,

dents and broken plastic.

Disclaimer: By purchasing, borrowing and/or using this product for any event, both

public or private, you, the customer, accept all responsibility and release Westcott and its

associates of any and

all liability in the event of a manufacturer’s defect, malfunction or misuse of the product

which may lead to further injuries or complications unforeseen by the user. Westcott is

not responsible for any potential or incurred damage caused by failure to properly

mount, hang, or store the product, which includes, but is not limited to , damage to

cameras, electronics, electrical equipment, buildings, building materials, personal injury,

death, or disability, fire damage, or any and all other damage not mentioned previously.



Please contact Westcott Customer Support for a Return Authorization Number “RMA”

prior to requesting warranty service. This RMA must be clearly written on the outside of

the box to the left of the shipping label. Items sent in without pre-authorization or that do

not fall under the limited warranty will be returned at the expense of the sender.

CONTACT

Phone: 419-243-7311

Email: support@fjwestcott.com

Shipping: F.J. Westcott Co, 1425-B Holland Rd. Maumee, OH 43537

Register your new gear online at FJWESTCOTT.COM/REGISTER

Visit WESTCOTTU.COM for videos, pro tips, inspiration, and more!

Westcott products are made to the company’s traditionally high standards of quality and

comply with all applicable government safety regulations and requirements. In an effort

to provide the best quality products possible, we periodically make product

modifications. Actual products may not be identical to items pictured.

Westcott is a brand of F.J. Westcott Co. in the U.S.A. © F.J. Westcott Co. All rights

reserved. K0625
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