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Thank you for purchasing the FIXED Tag tracker of personal belongings. The device is manufactured according to
the high standards of the brand and meets the strictest standards for product quality.

DEVICE DESCRIPTION

A location chip for accurate search using Apple’s Find My network.

PACKAGE CONTENT

o Smart tracker FIXED Tag
« User manual

o Carabiner clip

PAIRING

1. Power on: Press and hold the Tag button for 3 seconds.
2. Pairing: Place the Tag near your phone. Open the Find app, go to “ltems” tab, click on + and select “Add

another item”. Lightly move the Tag to enter the pairing mode. Then follow the instructions in the app.

POWER OFF AND RESET

1. Power off: Press and hold the Tag button for 5 seconds to turn it off.

2. Restoring factory settings: Triple-click and then hold the button for 10 seconds to initiate a factory reset. The
Tag will start to beep. After factory reset, the tracker will switch to pairing mode. The Tag will enter the sleep
mode (turn off) if it cannot be paired within 10 minutes.

For more information on the device, go to www.FIXED.zone

BATTERY REPLACEMENT

1. The FIXED Tag is powered by a high-quality 3V CR2025 battery. In normal use, the battery life is on average 1
year. The charge status can be viewed in the Find app in the device details.

2. To replace the battery, carefully remove the back cover of the Tag.

3. Remove the discharged battery and replace it with a new one. Please make sure that the new battery has the
same parameters as the original one.

4. Dispose of the old battery in an environmentally friendly manner.

TECHNICAL SPECIFICATION

Volume: 90 dB

Indicator: White LED

Battery: CR2025 with 1 year battery life
IP rating: IP66

Bluetooth: 5.0

Frequency range: 2402 MHz — 2480 MHz
Modulation: GFSK

Radio frequency power: -2.08 dBm


http://www.fixed.zone

CERTIFICATION AND SAFETY INFORMATION

C € This product is CE marked in accordance with EMC directive 2014/35/EU and RoHS 2011/65/EU. FIXED.
Zone a.c. declares that this product is in compliance with essential requirements and other relevant provisions of
EMC directives 2014/35/EU and 2011/65/EU.

DISPOSAL INSTRUCTIONS FOR PRIVATE PERSONS (Applicable in the European Union and in countries with
separate waste collection systems)

This symbol means that the product cannot be disposed of with normal household waste. To prevent possible
harm to the environment or human health from uncontrolled waste disposal, please separate the product from
other types of waste and recycle them responsibly to promote the sustainable reuse of material resources.
Private persons may contact the sales point where the product was purchased or the local office with information
about recycling of this type of product.

Juridical persons should contact their supplier and check the conditions of the purchase contract. Never dispose
of the product with normal household waste.

We strongly advise you to take your product to an official collection point to have a professional remove the
battery.

OTHER CERTIFICATES

Fror
Use of the Works with Apple badge means that a product has been designed to work specifically with the
technology identified in the badge and has been certified by the product manufacturer to meet Apple Find My
network product specifications and requirements. Apple is not responsible for the operation of this device or use of
this product or its compliance with safety and regulatory standards.”
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FIXED. Zone a.c.
Kubatova 6
Cask Budégjovice 37004
Czech Republic
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