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Specifications

Dimensions: 109.50 mm

Model: F31tx

Type: Smartphone

Features: Flash Camera, Sub screen, LED notification light, Type-c port, T9 Numeric

keypad, etc.

Warnings

Please follow these simple guidelines to avoid some untoward incidents. Failure to do

these may be dangerous or illegal.

TURN ON SAFELY

Do not turn on the phone in areas where it is prohibited or when it may cause

interference and danger.

ROAD SAFETY

Obey all road safety laws. Avoid using phone and concentrate on driving instead.

INTERFERENCE

All wireless phones may be sensitive to interference, which may affect its

performance.

TURN OFF IN HOSPITALS

Follow all restrictions. Turn off the phone near medical equipment.



TURN OFF ON AIRCRAFTS

Put off the phone before boarding. Wireless devices can cause interference on

aircrafts.

TURN OFF WHEN REFUELING

Do not use the phone near refueling stations or combustible chemicals.

USE SENSIBLY 

Only qualified personnel may install or repair this product.

ENHANCEMENTS AND BATTERIES

Use only appropriate battery, Do not use non-authorized batteries as it may damage

the phone.

WATER-RESISTANCE

Your phone is not water-resistant. Keep it dry.

BACKUP COPIES 

lt is advisable for you to back-up copies or keep a written record of all important

information stored in your phone.

CONNECTING TO OTHER DEVICES 

When connecting to any external device, read its user’s guide for detailed and safety

instructions. Do not connect with incompatible products.

Your phone

Your phone description:



LED notification light instructions

Status Instructions

Blue light flashing Your phone is charging.

Green light always on Your phone charging completed.

Red light flashing Your phone has missed calls.

Note: You can turn on/off the light reminder in Settings – Display – LED notification light.

Keypad instructions



Power Key

Long press the key to power on the phone. In the power on stat

us, press the key to wake up the screen or hang up the phone; l

ong press the key to power off or Restart.

Sub screen on / off
When the top cover of the phone is closed, the button can wake 

up / turn off the sub screen

Volume Keys
To adjust incoming call ring tone volume. During a call, playing 

music press the keys to adjust volume.

Menu Key In the main interface, you can enter the Apps menu.

Enter Key
When you have selected a program or an option, press it to ente

r the program or open the option.

Navigation Key Move the cursor up, down, left and right.

Back Key Return to the previous menu or directory.

Calculator Key Calculator app shortcut key

Answer Key Enter the call history, and answer a call.

End Key Hang up the calling.

SMS Key SMS app shortcut key

Camera / Hands-fr

ee

In the editing interface, you can delete characters. On the main 

page, you can enter the camera app

Turn off and turn on speaker during cal

T9 Numeric keypa

d
1-9 numeric keypad and * key and # keys

Start to Use



Install SIM Card and Battery 

When you apply for a network phone line, you will be given a SIM card. SIM (Subscriber

ldentity Module)card contains phone number, service menu and can be used to store

phone numbers and some personal information.

Note

Do not bend or scratch SIM card and do not let it having contact with static electricity,

dust or water.

Keep all SIM cards where children cannot reach or touch.

Keep the SIM card chip contacts face downward. Make the SIM card fits in the card slot.

Remove SIM Card and Battery

If the phone is turned on, long press Power Key about 3 seconds until it displays phone

options and select Power off and, then, press OK to turn off the phone. Then, remove

the battery and SIM card.

Charge the Battery

 



Before charging, check the battery slot to ensure the battery has been installed

correctly.

Plug one end of the charger into phone.

Connect another end of the charger to the socket.

Start charging. The phone charges both in power-on or power-off state.

In the power-on state, when the battery icon on screen starts scrolling it means phone

is charging. When the battery icon became full and stopped it means charging is

completed.

In the power-off state, when the battery icon on screen starts scrolling it means phone

is charging. When the icon became full and stopped it means charging is completed.

Unplug the charger from the socket.

Disconnect the charger and phone, Do not plug-in the charge for much longer time

other than standard. Else, if may harm the battery.

Make a Call

In standby mode or in main menu, press numeric keypad. Then dial the desired phone

number.

Press dialing key to dial the number.

Press End key to cancel the call.

You can make calls through call log, contacts.

During a call, press Volume Keys to adjust the volume.

Your phone supports intelligent dial. When inputting numbers, the phone will search

the corresponding contact in phonebook or call log.

Answer a Call 

When there is an incoming call, you can:

Press Answer key to answer the call.

Press End key to reject the call.

Emergency Service 

You can call emergency service number directly without SIM card. Different countries

use different emergency number, please inguire from your service network operator.



Contacts 

In the Contacts, press option key to search contact ,add new contact or enter into

settings.

Select contacts

Press navigation and enter key to select contact.

Edit , delete or set ringtone for contacts

After enter in contact, press option key to edit, delete or set ringtone for contacts.

Contacts to Display

Enter in settings, you can choose to display all contacts or customize contacts.

Contacts sort by

In settings, press enter in sort by, you can select contacts sort by First name or Last

name.

Name format of contacts

Choose first name first or last name first in name format option.

Phonetic name

Select from always show or hide if empty.

Import/Export

Copy the contacts from SIM cards, phone storage. Then, select location to copy.

Block numbers

Under settings, enter in block number, set your pattern to block numbers.

Input Method

Your phone has the built-in input method, in edit mode.

Press the keyboard to input characters using the T9 keyboard. And press # to switch

between different input methods.

Calculator 

The calculator can execute simple and science calculations. By pressing the number on

the keyboard, you can enter the and calculate the result.

Calendar 

In the calendar, you can check schedules for current month. it has alarm for the date



with schedule. Select a date to check all schedules for that day. You can edit or delete

the schedules.

Clock

In the clock interface, you can check time and date. Press the alarm icon. You can

change or add new alarm or turn on/off existing alarm clocks.

In the clock interface, you can also press the key to enter count down function, stop

watch, choose city, night mode, and settings.

Call History 

In the call history interface, you can view outgoing calls, incoming calls, and missed

calls.

Settings

Networks & internet

In this menu, you can select and set SIM management, Wi-Fi, Airplane mode, VPN,

Mobile networks.

Bluetooth

In this menu, you can set Bluetooth, pair with new device, send or receive files like

contact list or images from other device.

Battery

In this menu, you can check the battery usage, set the power saving mode and

display the power percentage.

Sound

In this menu, you can adjust the media playback volume, call volume, ringing tone and

notification volume, alarm volume, vibration mode, Do Not Disturb mode, mobile

phone ringing tone and other alert tones.

Display

In this menu, you can set the brightness, theme color, eye protection mode, automatic

backlight brightness switch, wallpaper, screen off time, screen rotation, and font size

of the phone screen.

Schedule power on & off 

In this menu, you can set up a schedule for power on & off.

Accessibility



The accessibility menu is the place to control device features like Text and display,

extra dim, dark theme etc., on specifically made to interact with people to get the most

out of their phone.

Security

In this menu, you can set screen lock, device admin apps, SIM card lock, encryption

and credentials, etc.

Passwords & accounts

This menu is for set up and manage your accounts.

System

In this menu, you can set language, input method, gesture operation, date and time,

backup, reset phone and other functions.

About phone

In this menu, you can set the device name, check the phone’s SIM card, IMEI number,

IP address. software version and other information, and upgrade the firmware through

software updates.

Camera 

By using the camera application, you can take photos or record videos. Press the

Camera icon in the main menu. Press the shutter icon or video icon to take photos or

record videos. Press the icons on screen or Option Key to set parameters of the camera

or recorder.

Application Switcher

To activate app switcher hold the back key for one second. In the application switcher,

you can press menu key to clear all programs running inthe background.

Shortcut Key Usage

Turn the flashlight on/off

Long press the “0” key in the keyboard to quickly turn on/off the flashlight.

Vibrate/ring switch

Long press the “#” key in the keyboard to quickly turn vibration mode or Silent mode

on/off.

Care and Maintenance



Battery Care

Your device is powered by a rechargeable battery. When the power is weak, please

charge the battery. In order to extend the lifespan of the battery, consume first the

power before recharging.

When not in-use for longer time, take out the battery from the phone.

Do not leave your phone charging for longer period other than specified. Overcharging

may shorten its lifespan and may damage the battery.

Extreme temperatures can affect the performance of the battery.

Use the battery only for its intended purpose. Never use any charger or battery that is

damaged.

Do not short-circuit the battery. Accidental short-circuiting occurs when a metallic

object such as coin, clip, or pen causes direct connection of the positive (+) and

negative (-) terminals of the battery. (These look like metal strips on the battery.)

Short-circuiting the terminals may damage the battery or the connecting object.

Leaving the battery in hot or cold places, such as in a closed car in summer or a

freezer in winter conditions, will reduce the capacity and lifetime of the battery. Always

try to keep the battery between 59°F and 77°F (15°C and 25°C). A hot or cold battery

may not function temporarily, even when the battery is fully charged.

Battery performance is particularly limited in temperatures below freezing.

Do not dispose of batteries in a fire! Dispose of batteries according to local

regulations. Please recycle when possible. Cell phones are not considered household

waste.

Mobile phone maintenance

Keep the device dry. Precipitation, humidity, and all types of liquid intrusions or

moisture may contain minerals that will corrode the electronic circuits. lf your device is

wet, remove the battery and allow the device to dry completely before using it.

Do not use or store the device in dusty, dirty areas. Its moving parts and electronic

components may be damaged.

Do not store the device in cold areas. When the device returns to its normal

temperature, moisture can form inside the device and damage its electronic circuits.

Do not attempt to open the device other than as instructed in this guide. Only



authorized technician can open and repair the device.

Do not drop, knock or shake the device. Rough handling can break internal circuit and

mechanism

Do not use harsh chemicals, cleaning solvents, or strong detergents to clean the

device.

Do not paint the device. Paint can clog the moving parts and prevent proper

operation.

Use only the supplied or approved antenna. Unauthorized antenna, modifications, or

attachments may damage the device and violates regulations governing radio

devices.

We advise you to follow above instructions and precautionary measures. Please take

your phone to the nearest authorized service center when it does not operate

normally.

Caution: The manufacturer assumes no responsibility for the consequences as a result

of the users non compliance of the above instructions, Phone misuse voids its warranty.

Accessories

Please use accessories in the package or those which are authorized by the Company.

Else. using non-authorized accessories voids the warranty of unit.

Mobile phone*1

Lithium Battery * 1

Data cable * 1

User manual * 1

Technical Information

Weight: 142g

Size: 108*56*19.9mm

Battery capacity: 1600mAh

Main Screen size:2.8 inch.480*640 Pixels

Sub Screen size:2.0 inch.240*320 Pixels

Memory size:3GB+32GB



Networks:

GSM: B2/B3/B5/B8

WCDMA: B1/B2/B4/B5

4G: B1/B2/B3/B4/B5/B7/B8/B12/B13/B17/B20/B28AB/B66/B71

The actual situation of the phone usage is related to local environment, SIM card and

way of use.

Note

The company reserves the right to revise the content of this User Manual without prior.

The company has the final interpretation of the user manual.

The pictures in this User’s Manual serves only as reference, please use your actual

phone as the standard .

Frequently Asked Questions

Q: Is the phone water-resistant?

A: No, the phone is not water-resistant. Please keep it dry to avoid damage.

Q: How do I adjust the ringtone volume?

A: Use the Volume Keys to adjust the incoming call ringtone volume during calls or

music playback.
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