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Product Information

The product is an open-frame capacitive touch monitor manufactured by Sichuan faytech Tech Co. The product
comes in three different sizes: 11.6-21.5 inches, 32-55 inches, and 7 inches. The touch monitor has external
connectors for serial connectors, USB-touch connectors, 12V DC-In, Ear-Out, VGA, DP, HDMI, and 24V DC-In
(32+). It also comes with accessories such as a 100-240V ACDC switching power supply, USB-Touch cable, and
HDMI cable. The product comes with a detailed instruction manual that can be found on their website along with
related drivers that can be downloaded.

Product Usage Instructions

1. Read the detailed instruction manual before the operation which is available at www.faytech.com.

2. For power supply, connect the touch monitor to the included AC adaptor or use an equivalent power 12V or

24V DC source depending on the size. Refer to individual product labels for all power information.

3. For cleaning the unit, turn off the device first and then clean it gently with a dry, soft cloth.

4. If there are any unclarities or problems, refer to the detailed instruction manual first. If it does not help and your

device has a defect, contact Playtech. The standard warranty period is 24 months.

5. If there is a defect, request an RMA number (Return Merchandise Authorization) at support@faytech.com.

For further information, refer to their website: www.faytech.com/rma.

6. Never open the unit. If you notice a burning smell or hear the device making unusual sounds, disconnect it

immediately from the power source and turn it off.

http://www.faytech.com
mailto:support@faytech.com
http://www.faytech.com/rma


COMPONENTS

7″ Open Frame Touch Monitor

11.6 – 21.5″ Open Frame Touch Monitors

32 – 55″ Open Frame Touch Monitors

External Connectors

Serial connector – to control the OSD menu

USB-Touch connector

12V DC-In

Ear-Out



VGA

DP

HDMI

24V DC-In (32″+)

Input: Select the desired Source of the video signal

Menu: Open up the OSD menu

B+/→: Increase the Brightness/Navigate to the right (menu)

B- /←: Decrease the Brightness/Navigate to the left (menu)

VOL+/↑: Increase the Volume/Navigate up (menu)

VOL- /↓: Degrease the Volume/Navigate down (menu)

Power: Turn the device on/off

Accessories

100-240V ACDC switching power supply

USB-Touch cable

HDMI cable

COMMISSIONING & INSTALLATION

Playtech offers you well-engineered, high-quality open-frame Touch Monitor hardware. To start, simply connect
the Touch Monitor to the included AC adaptor or use an equivalent power 12V or 24V DC source (depending on
the size). For all power information see individual product label.

Please read the detailed instruction manual before the operation, which is available at: www.faytech.com.
Related drivers can be downloaded from the website, at: www.faytech.com/downloads.

WARRANTY & TROUBLESHOOTING

If there are unclarities or problems, please refer to the detailed instruction manual first. If this does not help and
your device has a defect, please contact faytech. Keep in mind, the standard warranty period is 24 months.

CONTACT & RMA SERVICE

If there is a defect, you can request an RMA number (Return Merchandise Authorization) at
support@faytech.com. For further information, please refer our website: www.faytech.com/rma.

Manufacturer

Sichuan faytech Tech Co.

Fl. 3, Guojun Road No. 29, National

Economic and Technological

development zone, Suining City,

Sichuan Province, China

Support

+86 755 8958 0612  support@faytech.com  www.faytech.com

http://www.faytech.com
http://www.faytech.com/download
mailto:support@faytech.com
http://www.faytech.com/rma
mailto:support@faytech.com
http://www.faytech.com


Importer for Europe

faytech AG

Bischhäuser Aue 10

37213 Witzenhausen

Germany

Support

+49 5542 30374 30support.de@faytech.com

GENERAL WARNING

Never open the unit. If you notice a burning smell or hear the device making unusual sounds, please disconnect it
immediately from the power source and turn it off. To clean the unit, please turn the device off first, then clean it
very gently with a dry, soft cloth.

CE DECLARATION OF CONFORMITY
Hereby declares faytech AG that the product complies with EMC Directive 2014/30/EU, LVD Directive
2014/35/EU, RoHS Directive 2011/65/EU and FCC part 15. The complete text of the Declaration of Conformity
(DoC) is available at: www.faytech.com/ce.

Power Supply Details / Details zur Stromversorgung

Manufacturer / Hersteller:

SHENZHEN FUJIA APPLIANCE CO., LTD.

SHENZHEN FUJIA APPLIANCE CO., LTD.

MEAN WELL Enterprises Co., Ltd.

Website
www.faytech.com

Detailed Manual /
Bedienungsanleitung
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http://www.faytech.com/ce
http://www.faytech.com
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