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GETTING STARTED

1. Installing the Frame Stand Attach the frame stand to the back of the frame. The frame stand is magnetic so
that you can easily install the frame in the correct position according to the magnet design. You can place the
digital photo frame horizontally or vertically. It is highly recommended to place the photo frame horizontally

during the first set up.

2. Connecting to Power Connect the power cable to your frame and plug the power adapter into a wall outlet.

The photo frame will automatically power up.

3. Initial Settings There are several initial settings (Wifi, Device Info, Sleep Schedule, etc.) when you enter the

system for the first time.



4. Connecting to Wifi You can connect to Wifi during the initial settings or under the Wifi setting. Select the Wifi
network you would like to connect to and enter the correct password if required. If your Wifi network is not on
the list, restart the router or move your frame closer to your router, wait for seconds and check it again
Note:

The photo frame supports 2.4GHz Wifi networks only. A private Wifi network is highly recommended

5. Frame ID The photo frame will be activated when connecting it to Wifi for the first time. You can find the photo

frame’s unique Frame ID number on the photo frame: go to Settings — Device Info. The Frame ID number is

required for binding your frame via the app or email.
USING THE OURPHOTO APP

« Downloading the OurPhoto App

Please download and install the OurPhoto app on your mobile device by searching OurPhoto on the App Store

# Download on the GETITON
- App Store i" Google Play

« Creating an OurPhoto Account and Log in

or Google Play.

@ Open the OurPhoto app, select Sign Up and fill in all the required information (if you already have an account,
please log in directly).

@ Click the right arrow icon to verify the email address you provided. A verification code will be sent to your email
address.
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® Collect and fill in the verification code, then click Submit to complete the account registration.

« Inviting Friends to Download the App and Log in
Your friends and family can also send pictures or videos to your photo frame via the app. They’ll need to
download and install the OurPhoto app, create an account, log in to their account, and bind your frame (Please

refer to “Inviting Others to Bind Your Frame via the App” below).

BINDING YOUR FRAME
1. Binding Your Frame via the App The following instructions are only applicable to the frame owner or the user
who is the first to bind the frame.



« Log in to the OurPhoto app.
« Select Devices.

« Click the “+” next to My Devices.

o Enter the Frame ID. Note: Frame ID is a 6-digit series number which can be found on your frame. Go to

Settings — Device Info.

« Create a device name for your frame.

Note: We recommend you to name your frame after the Frame ID for easy identification, for example, if the

Frame ID is 123456, please name your frame
Frame123456.

« Create a unique email address for your frame.

Note: We recommend you to create the address with the Frame ID for easy identification, for example, if the

Frame ID is 123456, please create an email

address frame123456@ourphoto.cn.
« Then click Bind.
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« Confirm the binding request on your frame. Go to Settings — User Management — Pending User Requests,

click Accept.

Note: Please make sure that you turn on the “Accept New Users” to receive the binding request.

« |f the binding succeeds, this account will appear under the Users, and it will be the main account of your frame.
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Note: The above screenshot is for reference, please update to the latest firmware version.


http://frame123456@ourphoto.cn.

Inviting Others to Bind Your Frame via the App
The following instructions are only applicable to the non-frame owner to bind the frame. And binding requires the
frame owner to operate and confirm on the frame. Here is what your friends should do:

« Download and install the OurPhoto app.

o Create a new OurPhoto account and log in. Go to Devices — Bound Devices, and then click “+”.

« Enter the frame ID number of your frame.
Note: Frame ID is a 6-digit series number which can be found on your frame. Go to Settings — Device Info.
Please send this Frame ID to your friends.

« Create a device name for the frame.
Note: We recommend your friends to name the frame after the Frame ID for easy identification, for example, if
your Frame ID is 123456, please name the frame Frame123456.

« Then click Bind
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On your frame, you'll need to confirm your friend’s binding request. Go to Settings — User Management —
Pending User Requests, click Accept. Then your friends and family will be able to share photos directly to the
frame from anywhere in the world. To check the list of your frame’s bound users, go to Settings — User
Management — Users.
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Note: The above screenshot is for reference, please update to the latest firmware version.

Binding Your Frame via Email
You and your friends can also bind your email accounts to the frame, so that you can share photos to the frame
via email. Make sure the photo frame has already been activated and bound via the app before you bind it via



email. Otherwise, it cannot bind the frame via email successfully.

« Send an email with the subject “bd + Frame ID” to the frame’s unique email address (the one you created
when you bound your frame for the first time).
For example, if your Frame ID is 123456, send an email with the subject “bd123456” to the frame’s unique
email address.

« Wait for seconds, you will receive a confirmation email from the OurPhoto team, and your email account is
successfully bound to the frame. You can also find the bound email accounts in the User Management

interface.

UPLOADING PHOTOS AND VIDEOS

Uploading Photos and Videos via the App

@ Open the OurPhoto app and log in to your account. Make sure you have bound your account to your frame
before.

@ Click Media to upload your photos or videos on your mobile device. Select the photos or videos you would like
to upload and choose the frame you would like to send to. Click the right arrow icon to confirm.

® Click Photo or Video to take new photos or videos and choose the frame you would like to send to. Click the
right arrow icon to confirm.

@ The photo frame will receive the photos or videos in seconds, you can check the photo or video library on the
frame.

Note:

« If the frame didn’t receive the photos or videos, please reboot the product or check the Wifi network.
« Each video clip is limited to 30 seconds or 100MB.
« The app supports sending Full Image to the frame. Please make sure your app
version is 1.1.94 (i0S)/1.0.4 (Android) or above.
Uploading Photos via Email
Send an email with photos attached to the email address of the frame. Your photos will be received in seconds,
you can check the photo or video library on the frame
« Videos cannot be uploaded via email.

« Make sure you have successfully bound the frame via email before uploading pictures.



Uploading Photos and Videos via a Computer

—_

Make sure your frame and computer are on the same Wifi network.

2. On your frame, enter the PC Control interface, go to Settings — PC Control. Click the Start button, you will find
an FTP address on the screen.

3. On your computer, open File Explorer. In the File Explorer, enter the FTP address in the address bar.

4. Then you can drag and drop the photo and video files on the computer that you would like to transfer to the
frame folder showed up.

5. Click Stop on the frame to end PC connecting and uploading.

6. Your photos or videos will be received in seconds, you can check the photo or video library on the frame.
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Note: The above screenshot is for reference, please update to the latest firmware version.
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Uploading Photos and Videos via a USB Drive

1. Insert a USB drive into the frame, and wait for seconds, the frame will let you know when the USB drive is
successfully connected.

2. Enter the Photo or Video library, click USB and you will see all the photos or videos stored in the USB drive.

3. Click the More icon in the upper right corner and select the photos or videos you would like to import to the
internal memory of the frame.

4. Click the Share icon at the top then choose OK to import the photos or videos.

5. Your photos or videos will be received in seconds, you can check the photo or video library on the frame.

Note:



« If you have too many files stored in the USB drive, it will take more time to read.
« The system will protect and lock the USB drive if there is no action after the USB drive has been plugged in for
a while. To activate it, you need to take it out and plug it in again.

« Please remove all your external devices when you reset the photo frame.

Note: The above screen shot is for reference, please update to the latest firmware version.

Uploading Photos and Videos via an microSD Card

—_

Insert a microSD card into the frame, and wait for seconds, the frame will let you know when the microSD card

is successfully connected.

n

Enter the Photo or Video library, click the microSD card and you will see all the photos or videos stored in the
microSD card.
3. Click the More icon in the upper right corner and select the photos or videos you would like to import to the

internal memory of the frame.

4. Click the Share icon at the top then choose OK to import the photos or videos.
5. Your photos or videos will be received in seconds, you can check the photo or video library on the frame.
Note:

Max supports a 32GB microSD card.

« If you have too many files stored on the microSD card, it will take more time to read

« The system will protect and lock the microSD card if there is no action after the microSD card has been
inserted for a while. To activate it, you need to take it out and insert it again.

« Please remove all your external devices when you reset the photo frame.

DELETING PHOTOS AND VIDEOS

1. Deleting Files in the Photo or Video Library
Enter the Photo or Video library and choose Internal Storage, you will see all the photos or videos stored in the
internal memory.
Click the More icon at the upper right corner, and select the photos or videos you would like to delete from your

frame.



Click the Delete icon at the top then choose OK to delete the photos or videos.

2. Deleting Files on a Slideshow
When the photos or videos are displayed on the screen, click the photo or video you would like to delete
Click the Delete icon on the menu below, then choose OK to delete the photos or videos Deleting Files in
Album Settin

3. Delete all the photos from internal storage.

SETTINGS MENU

« Device Info You can check the Frame ID and the app information.

« User Management Turn on/off the Accept New Users button to receive or reject new user requests. You can
see and manage the bound users under the Users. Choose the account you want to manage, and a submenu
will allow you to view the account’s photos, remark name, delete user and delete user & photos. Accept or

refuse the New User Requests under the Pending User Requests

PC Control

The PC Control feature helps to upload photos and videos from a computer. To upload files, please make sure
your frame and your computer are on the same Wifi network. The Wifi status is shown on the screen. Click Start
and enter the FTP address on your computer to upload files (please refer to the UPLOADING PHOTOS AND
VIDEQOS section), and click Stop to end.

Wifi

You can choose the Wifi network you would like to connect to on the list.

Album Settings

Full Screen
Turn on this setting to make the photo displayed in full screen.

Slideshow
You can set Slideshow time to make the frame automatically displays photos after a period time of inactivity.

Slideshow Mode
You can choose either Sequential or Random mode to display photos.

Slideshow Interval
You can set Slideshow Interval to adjust the duration of each photo displays.

Slideshow Transition Effect
You can choose the effect of slideshow transition.

Delete Photos
Delete all the photos from internal storage.

Restore default settings
It will remove all your user info, customized settings and files on your frame.

System Settings
» Sound
You can adjust the media volume.



* Display

Brightness You can adjust the brightness of the screen. Suspended ball Turn on this button, a suspended ball will
appear on the screen. It is a quick navigation key to help you easily go to the Home page and adjust the volume.
Motion Sensor Turn on the motion sensor, the screen of the photo frame will automatically turn off when motion is
not detected in a certain period of time. The screen will wake when motion is detected or someone passes by it.
Auto-rotate screen Turn on this button, the display will automatically adjust to either landscape or portrait position
according to the frame placement. Date and Time You can set the date and time according to your preference.
Language: English, Deutsch, Espafol, Francais, Italiano, Choose the system language.

Auto On & Off
You can set the Auto-On/Off time, as Sleep Schedule, to make the display automatically turn on and off at a
specific time. When your frame is in the sleep mode, press the power button on the back to awake the display.

Factory data reset

Please disconnect your frame to Wifi first. Uncheck the “Delete all users and restore the device to inactive”. Click
OK to reset your frame.

Note: If the photo frame works abnormally or crashes, press and hold the power

button for about 10 seconds to force it to shut down, and then turn it back on.

1. Does this frame have to be plugged in all the time?
Yes, this frame is required to be plugged into an AC outlet to function. It has no built-in battery.

2. Does this frame have to be Wifi connected to work or just in the setup process?
This frame needs to connect to a Wifi network for setup, receiving new photos/ videos, receiving user requests
and software updates. Other than that, the frame can play photos or video without a Wifi connection.

3. Why this frame cannot connect to Wifi?
It supports only 2.4GHz Wifi networks. Select the Wifi network you would like to connect to and enter the
password correctly if required. If your Wifi network is not on the list, restart your router or move your frame
closer to your router, wait for seconds and check it again.

4. Can this frame be hung on the wall?
No, this frame can’t be hung on the wall. You can put it on a desk, nightstand, or shelf.

5. Can I place the frame in a portrait or landscape position?
You can place the frame horizontally or vertically. No matter what the frame orientation is, you will see photos
displayed in landscape orientation.

6. Where can | find the Frame ID?
Frame ID is a 6-digit series number which can be found in your Frame. Go to Settings — Device Info.

7. Why | cannot bind my frame via the app?
Please note that there is a difference in the binding process. If you are the frame owner or the first to bind the
frame, please follow the instructions “Binding Your Frame via the App” to bind the frame. If you are not the
frame owner, please follow the instructions “Inviting Others to Bind Your Frame via the App” to bind the frame.
After receiving a binding request, the frame owner will need to operate on the photo frame and click “Accept”
underthe User Management menu to confirm the binding. If the binding succeeds, the user account will appear
under the Users.

8. Why I cannot bind my frame via Email?
Bind the frame via the app before binding the frame via email. If you cannot bind the frame via email, please
make sure the frame has already been bound and activated via the app.

9. How do | unbind an account? If you would like to unbind an Email or app account, please go to the User



10.

11.

12.

13.

14,

15.

16.

17.

Management menu and click the bound user you want to delete, you will see there

is an option for deleting a user.

Can | share photos and videos to the frame?

Yes, you can share photos and videos (max 30 seconds or 100MB) to the frame.

Can | transfer photos or videos from a computer?

Yes, you can transfer your files from a computer by using the PC Control feature,

but this feature is only available to Windows system now.

Where do the photos and videos store?

All the received photos and videos will be stored in the built-in 16GB memory. It is estimated to keep over
40,000 photos of 300KB/pc. The server will only cache the data for 30 days, and all the photos will be
encrypted and deleted after 30 days. It can enable your photo frame to receive the photos sent when the photo
frame is offline.

How can | delete photos and videos?

Enter the Photo or Video Library, click “more” button on the top. Select the photos or videos you would like to
delete and click “delete”.

Is it possible to manage the photos and videos in the frame remotely? You can only manage/export/delete
photos and videos in the frame directly.

Can | change the image transitions and displaying speed? You can choose your preferred slideshow mode,
interval and transition effect in

Album Settings.

Can this frame automatically turn on/off at a specific time?

You can go to the Auto On/Off setting and set the auto on/off time as you want.

Can | cycle pictures and videos together?

You could only play photos or videos separately. If you cannot find the answer to your question, please contact

our customer

CONTACT US

For any inquiries with Faminode products, please feel free to contact us, we will respond within 24 hours.

Email._cs@faminode.net
Tel: 301-670-7335 (US) Mon-Fri (except holiday) 9am-5pm (EST)
Official website: www.faminode.net

FCC Statement
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Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a Class
B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates uses

and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does

cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try
to correct the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which
the receiver is connected.

-- Consult the dealer or an experienced radio/TV technician for help

This device complies with part 15 of the FCC rules. Operation is subject to the
following two conditions (1)this device may not cause harmful interference,
and (2) this device must accept any interference received, including
interference that may cause undesired operation.

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated
with a minimum distance of 20cm between the radiator and any part of your
body.

ICC Statement

This device contains licence-exempt transmitter(s)/receiver(s) that comply
with Innovation, Science and Economic Development Canada’s licence-
exempt RSS(s). Operation is subject to the following two conditions:

(1) This device may not cause interference; and

(2) This device must accept any interference, including interference that
may cause undesired operation of the device.

The term “IC: “ before the certification/registration number only signifies
that the Industry Canada technical specifications were met. This product
meets the applicable Industry Canada technical specifications.

Cet appareil contient des émetteurs / récepteurs exemptés de licence
conformes aux RSS (RSS) d'Innovation, Sciences et Développement
économique Canada. L'exploitation est autorisée aux deux conditions
suivantes : (1) I'appareil ne doit pas produire de brouillage,

et (2) l'utilisateur de I'appareil doit accepter tout brouillage radioélectrique
subi, méme si le brouillage est susceptible d'en compromettre le
fonctionnement.

This transmitter must not be co-located or operating in conjunction with any other antenna
ortransmitter. This equipment should be installed and operated with a minimum distance of
20centimeters between the radiator and your body.

Cet émetteur ne doit pas étre Co-placé ou ne fonctionnant en méme temps qu'aucune autre

antenne ouémetteur. Cet équipementdevrait étre installé et actionné avec une distance minimum
de 20 centimétres entre le radiateur et votre corps.
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