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EZVIZ provides smart home security systems through its versatile cameras and cloud-based platform. The
intelligent and intuitive products from EZVIZ enable customers to see, capture, share and protect what’s valuable
to them.
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SETTING UP YOUR EZVIZ CAMERAS

1. Creating your EZVIZ account

a. Connect your smartphone to your Wi-Fi’s 2.4GHz network

b. Download the EZVIZ app by searching “EZVIZ” in the App Store and Google Play

c. Launch the app and register for an EZVIZ user account following the step-by-step instructions

2. Power on your EZVIZ devices

a. Plug the power cable into the camera and to the power adapter

b. Plug the adapter into a wall outlet—The LED indicator will flash red and blue when the camera is ready for

setup

3. Adding a new camera to your EZVIZ account

a. Log into the EZVIZ app

b. From the EZVIZ app home screen, tap “+” on the upper-right hand corner to go to the scan QR code

interface c. Scan the QR code on the bottom of the camera

d. Enter the correct time zone and DST information and tap “Finish” to complete the setup

3. Changing the default password (Optional)

a. After adding the camera, we recommend changing the device password to enhance video security.

b. Go to the camera settings screen and tap on “Change Password”

c. Tap on “Edit”

d. Enter the original verification code located on the bottom of the camera

e. Enter the new password

CAMERA INSTALLATION RECOMMENDATION



To get the best user experience from C3X, we recommend you to install it 3 meters from the ground, and 8-10
meters from the area you want to protect”.

FEATURE HIGHLIGHTS!

EZVIZ C3X is the world’s first commercial-grade security camera with a dual-lens setup that let you see color night
vision without the need for the spotlight. Built-in AI also supports human shape detection with a customizable
motion detection zone.

REVOLUTIONARY COLOR NIGHT VISION WITHOUT SPOTLIGHTS
In the dual-2 MP camera setup, vivid color imaging is accomplished using two lenses – one lens records the
ambient brightness and the other capture color information. Then the two images are merged using EZVIZ’s own
proprietary algorithm to create an image that is rich in details and realistic color.
The C3X uses dual lenses and dual infrared lights to render better color images even in the lowest light
conditions. There’s no need for spotlights. C3X’s colors are more natural, and the image is more evenly-
illuminated.

MOTION-TRIGGERED RECORDING OF PEOPLE AND VEHICLES.
With a built-in deep learning model, the C3X can detect the motion of a person and vehicle shapes in real-time.
Now you can receive the precise motion alerts you’ve always wanted. When no one is watching, the C3X takes
the shift for you.



FREE 24-hour CLOUD STORAGE.
EZVIZ Europe launches an incredible FREE 24 hour cloud storage plan for each C3X camera, effective for the
entire working life of the product with no additional costs required.
ACTIVELY PROTECTS PLACES THAT MATTER.

The C3X lets you draw particular zones on the EZVIZ App to protect what matters to you the most. You can
decide whether you want to keep people, cars, or both out of the zones. Upon detection of objects of interest, the
camera will issue a loud siren and flash the strobe light to drive intruders away. You’ll receive a notification in a
split second.

SET THE SMART MOTION DETECTION ZONES
Minimize false alarms by setting specific areas of each camera feed that are most important to you and receive
activity alerts right on your mobile device.

CUSTOMIZE YOUR VOICE ALERTS.
The C3X lets you record your own voice for customized greeting or deterrence. For example, when visitors park
cars in prohibited areas, the camera will play a pre-recorded message and instruct the drivers to park elsewhere.



GIVE THESE EXTRA FEATURES A TRY!

EZVIZ CONTENT SHARING WITH FRIENDS/FAMILY/SOCIAL.

1. Log into your EZVIZ app

2. Tap on the device to view the live view

3.  From the top right corner, tap on the “share” icon

4. Input the friend’s email(Already registered to EZVIZ), check all the permissions that you want to be granted

5. Tap on Save to complete the settings and send a share invitation to your friend

* Friend/family will receive a notification once they log into their EZVIZ account, once they accept the share
invitation, they can start viewing your camera from their account.
ADVANCE CONTROL WITH EZVIZ STUDIO

1. Visit https://support.ezvizlife.com/ and download EZVIZ Studio

2. Follow the prompts to complete the setup

ALSO ~

CHECK-IN FROM ANYWHERE
See what’s happening inside or outside with the EZVIZ app. You can use it on your smartphone or tablet to see all
your EZVIZ cameras at the same time and adjust their settings from anywhere.
EASY INSTALLATION

https://support.ezvizlife.com/


Setup is easy using your smartphone. Just download the free EZVIZ app on your mobile device for iOS 7.0+
(iPhone, iPad) or Android 4.0+ and follow the simple steps to sync your phone to the camera. Once complete, you
can place the camera anywhere you can connect to Wi-Fi, such as indoors or outdoors using a bracket and mount
included with your purchase.
ALWAYS ADDING NEW FEATURES
As technology improves, so does the EZVIZ C3X. It runs on EZVIZ’s adaptable platform, which adds new features
and functionality as they become available. All you have to do is push a button for better performance and more
integration with your favorite smart home devices and services.
MULTIPLE PLACES TO SAVE
Save up to 256 GB to a microSD card and up to a month of video on CloudPlay.
EZVIZ CLOUD STORAGE
CloudPlay securely stores and records any footage that’s captured when your Wi-Fi cameras detect motion.
Access video from anywhere using your smartphone, tablet, or computer, and enjoy a free one-month cloud
storage trial with each purchase of an EZVIZ Wi-Fi camera. – https://www.ezvizlife.com/eu/en/p/cloudplay
WIRELESS SETUP
Set up the EZVIZ C3X almost anywhere using your 2.4GHz Wi-Fi band and the EZVIZ app. You can view all your
life and save videos from your mobile devices.
ADVANCED ENCRYPTION AND SECURITY
From the moment the cameras start recording to the moment the video is stored, all of your videos and images are
captured and protected from unauthorized access using multilayer security and end-to-end video encryption.

DID YOU KNOW?

EZVIZ cameras offer one-click updates for the latest software with new features and functionality

You can add an infinite number of EZVIZ cameras to an account

Add any combination of our Wi-Fi cameras to one account

Connect cameras in different locations such as your home, office, and vacation home all to one account

EZVIZ APP

The EZVIZ app makes it easy to manage your camera remotely from across the globe. Get full access and remote
control of all camera functions at your fingertips.
This app is designed to work with our series of security NVRs, DVRs, and cloud cameras. It allows you to easily
view and check in on your homes, pets, loved ones or businesses anytime, anywhere.
With the advanced instant alert feature, you can receive immediate motion detection alerts by notifications, and
take necessary actions to ensure the safety of your property or loved ones.
The EZVIZ app is available for free download in the App Store or Google Play™ Store. Key features of the EZVIZ
App include:

Real-time live view

Playback recorded videos

Motion detection instant alerts
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