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Safety & Operating Instructions

 This User Manual has been translated using machine translation. We have made

every effort to ensure the translation is accurate, but please note that automated

translations are not perfect and are not meant to replace human translators. The official

version of the User Manual is in English. Any differences between the translated version

and the original English are not legally binding. If you have any questions about the

accuracy of the translation, please refer to the English version, which is the official

reference. More language versions are available upon request via  info@expondo.com.

Technical data

Parameter description Parameter value

Product name Candy Floss Machine

Model
RCZC-120

0E
ZK-1200E

RCZC-120

0-BG

RCZK-120

0XL

Rated voltage [V~]

/ frequency [Hz]
230/50

Rated power [W] 1200

Dimensions [width x depth x he

ight;mm]

930 x 520 

x860

520 x 520 x

500

520 x 750 x

910

735 x 735 x

870

http://info@expondo.com.


Weight [kg] 18 14 18.9 15.5

Parameter description Parameter value

Product name Candy Floss Machine

Mini Candy

Floss Mach

ine

Model
RCZC-120

0XL

RCZK-120

0-W

RCZC-1200

-W

RCZK-420-

W

Rated voltage [V~]

/ frequency [Hz]
230/50

Rated power [W] 1200 450

Dimensions [width x depth x he

ight;mm]

930 x 720 x

860

520 x 520 

x500

930 x 520 x

860

288 x 288 x

165

Weight [kg] 23 14 18 1.7

Parameter description Parameter value

Product name Candy Floss Machine

Model RCZK-1200-R RCZK-1200-BG RCZC-1200-P

Rated voltage [V~] / frequency 

[Hz]
230/50

Rated power [W] 1200

Dimensions [width x depth x he

ight;mm]

520 x

520 x 475

520 x 520 x 47

6
950*520*900

Weight [kg] 9.3 9.5 18.9



General description

The user manual is designed to assist in the safe and trouble-free use of the device. The

product is designed

and manufactured in accordance with strict technical guidelines, using state-of-the-art

technologies and

components. Additionally, it is produced in compliance with the most stringent quality

standards.

DO NOT USE THE DEVICE UNLESS YOU HAVE THOROUGHLY READ AND

UNDERSTOOD THIS USER MANUAL.

To increase the product life of the device and to ensure trouble-free operation, use it in

accordance with this

user manual and regularly perform maintenance tasks. The technical data and

specifications in this user manual are up to date. The manufacturer reserves the right to

make changes associated with quality improvement. The device is designed to reduce

noise emission risks to a minimum, taking into account technological progress and noise

reduction opportunities.

Legend

The product satisfies the relevant safety standards.

Read instructions before use.

The product must be recycled.

WARNING! or CAUTION! or REMEMBER! Applicable to the given 

situation. (general warning sign)

ATTENTION! Electric shock warning!

ATTENTION! Hot surface, risk of burns!



Only use indoors.

 PLEASE NOTE! Drawings in this manual are for illustration purposes only and

in some details may differ from the actual product.

Usage safety

 ATTENTION! Read all safety warnings and all instructions. Failure to follow the

warnings and instructions may result in electric shock, fire and/or serious injury or even

death.

 ATTENTION! Read all safety warnings and all instructions. Failure to follow the

warnings and instructions may result in serious injury or even death.

The terms “device” or “product” are used in the warnings and instructions to refer

to:

Candy Floss Machine

Mini Candy Floss Machine

Electrical safety

a) The plug has to fit the socket. Do not modify the plug in any way. Using original plugs

and matching sockets reduces the risk of electric shock.

b) Avoid touching earthed elements such as pipes, heaters, boilers and fridges. There is

an increased risk

of electric shock if the earthed device is exposed to rain, in direct contact with a wet

surface or operating in a humid environment. Water ingression into the device increases

the risk of damage to the device and of electric shock.

c) Do not touch the device with wet or damp hands.

d) Use the cable only in accordance with its designated use. Never use it to carry the

device or to pull the

plug out of a socket. Keep the cable away from heat sources, oil, sharp edges or moving

parts. Damaged or tangled cables increase the risk of electric shock.

e) If working with the device outside, make sure to use an extension lead suitable for



external use. Using an extension lead suitable for external use reduces the risk of

electric shock.

f) If using the device in a humid environment cannot be avoided, a residual current

device (RCD) should be applied. The use of an RCD reduces the risk of electric shock.

g) The shell of this equipment must be grounded for safety sake.

Safety in the workplace

a) Make sure the workplace is orderly and well lit. A messy or poorly lit workplace may

lead to accidents.

Try to anticipate what may happen, observe what is going on and use common sense

when working with the device.

b) Do not use the device in an explosion hazard zone, for example in the presence of

flammable liquids, gasses or dust.

c) Upon discovering damage or irregular operation, immediately switch the device off

and report it to a supervisor without delay.

d) If there are any doubts as to the correct operation of the device, contact the

manufacturer‘s support service.

e) Only the manufacturer‘s service point may repair the device. Do not attempt any

repairs independently!

f) If a fire starts, use solely powder or carbon dioxide (CO2) fire extinguishers suitable for

use on live devices to put it out.

g) Children or unauthorised persons are forbidden from entering a work station. (A

distraction may result in a loss of control over the device).

h) Use the device in a well-ventilated space.

i) Regularly inspect the condition of the safety labels. If the labels are illegible, they must

be replaced.

j) Please keep this manual available for future reference. If this device is passed on to

third parties, the manual must be passed on with it.

k) Only use this device indoors and for its intended use.

 Remember! When using the device, protect children and other bystanders.

Personal safety

a) Do not use the device when tired, ill or under the influence of alcohol, narcotics or



medication which can significantly impair the ability to operate the device.

b) The device is not designed to be handled by persons (including children) with limited

mental and sensory functions or persons lacking relevant experience and/ or knowledge

unless they are supervised by a person responsible for their safety or they have

received instructions on how to operate the device.

c) When working with the device, use common sense and stay alert. Temporary loss of

concentration whilst using the device may lead to serious injuries.

d) To prevent the device from accidentally switching on, make sure the switch is on the

OFF position before connecting to a power source.

e) Do not overestimate your abilities. When using the device keep your balance and

remain stable at all times. This will ensure better control over the device in unexpected

situations.

f) Do not wear loose clothing or jewellery. Keep hair, clothes and gloves away from

moving parts. Loose clothing, jewellery or long hair may get caught in moving parts.

g) Remove all adjusting tools or spanners before turning the device on. A tool or

spanner left in the revolving part of the device may cause injury.

h) The device is not a toy. Children should be supervised so that they will not play with

the device.

Safe device use

a) Do not overload the device. Use appropriate tools for the given task. A correctly

selected device will perform the task for which it was designed better and in a safer

manner.

b) Do not use the device if the ON/OFF switch does not function properly (does not

switch the device on and off). Devices which cannot be switched on and off using the

ON/OFF switch are hazardous, should not be operated and have to be repaired.

c) Before adjusting, replacing accessories, or storing the appliance, unplug the appliance

from the power  source. This will decrease the possibility of accidentally switching it on.

d) When not in use, store in a safe place, away from children and people not familiar

with the device,

who have not read the user manual. The device may pose a hazard in the hands of

inexperienced users.

e) Maintain the device in a good technical state. Before each use check for general

damage and



especially check for cracked parts or elements and for any other conditions which may

impact the safe  operation of the device. If damage is discovered, hand over the device

for repair before use.

f) Keep the device out of the reach of children.

g) Device repair or maintenance should be carried out by qualified persons, only using

original spare parts. This will ensure safe use.

h) To ensure the operational integrity of the device, do not remove factory fitted guards

and do not loosen  any screws.

i) When transporting and handling the device between the warehouse and the

destination, take into account the occupational health and safety principles for manual

transport operations which apply in the country where the device will be used.

j) Avoid situations where the device halts during use due to excessive loading. This may

result in overheating of the drive elements and device damage

k) Do not touch articulated parts or accessories, unless the device has been

disconnected from a power source.

l) It is forbidden to move, adjusting and rotating the device in the course of work.

m) Do not leave this appliance unattended while it is in use.

n) Clean the device regularly to avoid a durable encrustation of dirt.

o) The device is not a toy. Cleaning and maintenance may not be carried out by children

without supervision by an adult person

p) NOTE: During operation, some elements of the device become very hot – Warning:

burn hazard! Do not touch these elements with your bare hands!

q) Keep all packaging material out of the reach of children to avoid any risk of an

accident (e.g. suffocation).

r) ATTENTION! DANGER TO LIFE! While cleaning, never immerse the device in water

or other liquids.

s) Do not use this device for drying, heating or drying out of objects.

 Do not use if head is not spinning!

 ATTENTION! Despite the safe design of the device and its protective features, and

despite the use of additional elements protecting the operator, there is still a slight risk of

accident or injury when using the device. Stay alert and use common sense when using

the device.



Usage guidelines

A candyfloss machine is used to make candyfloss, a popular sweet snack often found at

festivals, funfairs and

other events. The process involves heating the sugar to a high temperature until it

begins to caramelise, then

stretching it into thin strands that quickly harden to form fluffy candyfloss.

The candyfloss machine allows for different flavour variations by adding colourings and

flavourings to the

sugar. The most popular flavours are: strawberry, vanilla, raspberry, lemon, orange, mint,

bubble gum.

The user is liable for any damage resulting from unintended use of the device.

Device description

RCZC-1200E | RCZK-1200E | RCZC-1200-BG | RCZK-1200XL | RCZC-1200XL | RCZK-

1200-W | RCZC-1200-W | RCZK-1200-R | RCZK-1200-BG | RCZC-1200-P

1. Bowl



2. Spinning head

3. Voltmeter

4. Fuse

5. Switch for heat

6. On/Off switch

7. Main socket

8. Drawer

9. Measuring spoon

10. Drive belt

RCZK-1200-R, RCZK-1200-BG, RCZC-1200-P, RCZC-1200-BG models are not

equipped with a drawer.

RCZC-1200E, RCZC-1200-W, RCZC-1200XL RCZC-1200-P, RCZC-1200-BG models

are equipped with a cart. Please mount the cart as depicted in the diagram below:

RCZK-420-W:



1. Bowl

2. Spinning head

3. On/Off switch

Preparing for use

APPLIANCE LOCATION

The temperature of environment must not be higher than 40°C and the relative humidity

should be less than 85%. Ensure good ventilation in the room in which the device is

being used. There should be at least 10 cm distance between each side of the device

and the wall or other objects. The device should always be used when positioned on an

even, stable, clean, fireproof and dry surface, and be out of the reach of children and

persons with limited mental and sensory functions. Position the device such that you

always have access to the power plug. The power cord connected to the appliance must

be properly grounded and correspond to the technical details on the product label.

Disassemble the device and all its components and clean them before the first use.

Device use

 ATTENTION! Applies to all models: A burning smell may be detected during first

use. This is normal and should disappear after a short time. Ensure that the room is well

ventilated.

Models:

1. When moving the device, press the handle downward and make sure that feet of the



device are above the floor (for models with trolley)

2. Push the On-button and keep the machine running for 1-2 minutes. Now check if the

device is ready for operation (the standing position of the machine needs to be

adjusted in the event of extreme vibration).

3. Push the “Heat” button (“switch for heater”). Wait at least 10-15 minutes to let the

cotton candy turner warm up. If sugar is poured into the head before this time is over,

there will be a risk of burning the sugar.

4. Work can be started after the cotton candy turner is properly warmed up – add a

measuring spoon of granulated sugar into the centre of the cotton candy turner.

5. After approximately 60 seconds you will have delicious cotton candy. Take the

bamboo stick, move it along the inner surface of the bowl and turn the stick around

while doing so. As a resul you will get the typical cotton candy shape. (The bamboo

stick may be cleaned with a dry cloth. It is recommended that the stick is not entirely

smooth, cotton candy sticks better to a rough bamboo stick).

6. After having produced the amount of cotton candy you need, please do not switch off

the device but rather clean the cotton candy turner with water first. Keep pouring

water into it while the head of the cotton candy turner continues to rotate. After that

you can switch off the machine. The device should be cleaned after each use.

Model: BCZK-420-W

1. Push the On-button and keep the machine running for 1-2 minutes. Now check if the

device is ready for operation (the standing position of the machine needs to be

adjusted in the event of extreme vibration).

2. Work can be started after the cotton candy turner is properly warmed up – add a

measuring spoon of granulated sugar into the centre of the cotton candy turner.

3. Cotton candy starts being produced almost immediately after adding the sugar. Take

the bamboo stick, move it along the inner surface of the bowl and turn the stick

around while doing so. As a result you will get the typical cotton candy shape. (The

bamboo stick may be cleaned with a dry cloth. It is recommended that the stick is not

entirely smooth, cotton candy sticks better to a rough bamboo stick).

4. After having produced the amount of cotton candy you need, please do not switch off

the device but rather clean the cotton candy turner with water first. Keep pouring

water into it while the head of the cotton candy turner continues to rotate. After that



you can switch off the machine. The device should be cleaned after each use.

Notes

1. Keep minors away from the machine.

2. The electric cable must not come near the hot surface of the machine. Please ensure

that the electric cable and the connector plug do not come into contact with water or

any other liquids. DO NOT use the device if the cable or the connector plug is

damaged.

3. Please DO NOT touch the surface of the machine while it is in operation. DO NOT

move the machine while in operation.

4. Never touch the plug or cable with wet hands.

5. The temporary motor power of the device amounts to 80%. It is best to avoid

extremely long usage periods. In order to prolong the life of the machine the engine

should rest for 20 minutes after every hour of usage.

6. Before cleaning make sure that the plug is pulled out.

7. If the cotton candy turner doesn’t make any cotton candy, please turn off the device

and remove burnt sugar with soft cloth.

 Transportation and storage

Shaking, crashing and turning upside down of the device should be prevented when

transporting it. Store it in a properly ventilated location with dry air and without any

corrosive gas.

Cleaning and maintenance

a) Unplug the mains plug and allow the device to cool completely before each cleaning,

adjustment or replacement of accessories, or if the device is not being used.

Wait for the rotating elements to stop.

b) Use only non-corrosive cleaners to clean the surface.

c) Use only mild, food-safe detergents to wash the device.

d) After cleaning the device, all parts should be dried completely before using it again.

e) Store the unit in a dry, cool place, free from moisture and direct exposure to sunlight.



f) Do not spray the device with a water jet or submerge it in water.

g) Do not allow water to get inside the device through vents in the housing of the device.

h) Clean the vents with a brush and compressed air.

i) The device must be regularly inspected to check its technical efficiency and spot any

damage.

j) Use a soft, damp cloth for cleaning.

k) Do not use sharp and/or metal objects for cleaning (e.g. a wire brush or a metal

spatula) because they may damage the surface material of the appliance.

l) Do not clean the device with an acidic substance, agents of medical purposes,

thinners, fuel, oils or other chemical substances because it may damage the device.

CLEANING TIPS TO REDUCE BURNT AND VIBRATION ISSUES

A. When finishing the operation, slowly pour a small amount of water onto the

spinning head before switching it off to prevent burnt sugar residue.

B. Submerge the spinning head in hot water after each use or if vibration becomes

extremely severe to remove built-up sugar.

C. Clean sugar residue from the rest of the surfaces with a hot, damp cloth.

ATTENTION: Clean the device after use, regardless of whether it was operated only

once or a number of times. For efficient head cleaning, after use, pour approximately

150 ml of water (approximately 100 ml for model RCZK-420-W) into a hot and spinning

head. The evaporating water will clean the interior of the head. Switch the machine off.

Once the head has cooled down, use a soft, damp cloth to wipe it clean. Failure to follow

these instructions may result in a build-up of caramelised sugar, leading to defective

operation of the machine (candy floss will not spin, in extreme situations the head may

be permanently damaged).

The user shall be responsible for all damage resulting from a failure to follow these

instructions.

ATTENTION: When replacing the drive belt, remember to mount it the right way around

– as shown on the photograph below (the belt teeth should be on the outside):



Disposing of used devices

Do not dispose of this device in municipal waste systems. Hand it over to an electric and

electrical device recycling and collection point. Check the symbol on the product,

instruction manual and packaging. The plastics used to construct the device can be

recycled in accordance with their markings. By choosing to recycle you are making a

significant contribution to the protection of our environment. Contact local authorities for

information on your local recycling facility.

Environmental and disposal information

Producer to customer

Dear Sir or Madam,

Let’s take care of the environment! The product you own should not be disposed of with

household waste. According to applicable regulations (Directive 2012/19/EU and other



local regulations), used equipment must be taken to designated collection points for

proper disposal and recycling.

How to Handle the Product at the End of Its Life cycle?

1. Electrical and Electronic Equipment: Products marked with the crossed-out

wheeled bin symbol must not be disposed of with household waste. You can:

Take it to your local collection point for electrical and electronic equipment.

Use the “one-for-one” system (returning the old device when purchasing a new

one, if available in your region).

2. Batteries and Accumulators: If the product contains batteries, remove them before

recycling and take them to designated battery collection points.

3. Packaging Materials: Packaging, such as cardboard or plastic, should be sorted and

placed in recycling bins.

Why is This Important?

Proper disposal of equipment and packaging materials:

Protects the environment from harmful substances.

Enables the recovery of valuable resources.

Reduces the amount of waste sent to landfills.

Where to Find Information?

Information about waste collection points can be found on local authorities’ websites or

through your recycling service provider. If needed, contact our customer service team,

who will gladly provide further details.

Thank you for your care for the environment and commitment to recycling!

Contact

expondo Polska sp. z o.o. sp. k. ul. Nowy Kisielin – Innowacyjna 7 66-002 Zielona Góra |

Poland, EU

info@expondo.com

mailto:info@expondo.com
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