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QA for eSeedy Water Dispenser

Dear, if you have any questions, we will solve it for you. We look forward to hearing from you.
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How to clean?

1.   It is recommended to soak the suction hose and stainless
steel outlet pipe in a hot water basin (add some vinegar is
recommended) for 10 minutes.

2.   After installing the outlet pipe and hose of the water pump,
insert the hose into the vinegar-containing water basin to pump
water for about 30 seconds.

3.   Wipe the housing of the water pump with a damp cloth. Note:
Battery products cannot be placed in water.
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What to do if there is a loose?

Please get a bottle cap and put on, then it will not

loose.                            
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What to do if it make a loud noise?
Please take off the water pump from the bottles to let air in.
Then noise will be much smaller.
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What charger should I use?

 

Please do NOT use a fast charger, a 5V 1A charger is
suggested to protect battery.
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Do I need to charge before use?

 

Yes, dear. Please full charge first.
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What to do if not to work?

 

 

 

 

Please contact our and we will send a new replacement in a
short time.
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What to do if parts missing?
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What to do if not charging?
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After sale services email

 

3434492646@qq.com
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