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Epilog Software Suite Instructions

The Epilog Software Suite consists of the Job Manager & Dashboard. The Software Suite is a powerful new tool
that will quickly become one of your favorite features on your laser system. From one piece of software, you can
access any job you have sent to the laser, view the settings you used on any past job, re-run projects, access your
material database, and much more.

« Windows 7/8/10/11 is required to use the Epilog Software Suite.

Uninstalling the Previous Job Manager
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If you have installed a previous version of the Job Manager on your computer, you must uninstall it first before you

continue.

1. Go to Control Panel > Programs and Features and click on Epilog Job Manager

Apps & features
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2. Click “Uninstall” and confirm if asked again.

Apps & features

3. Select “Remove all components” and then click “Next”.

Maintain Epilog Job Manager

Setup - Epilog Job Manager
Welcome to the Eplog Job Manager Setup Wizard.

() Add or remove components

(O Update components
(@) Remove all components

Gl an |

4. Click “Uninstall”.



« Maintain Epilog Job Manager

Ready to Uninstall

Setup is now ready to begin remaving Epldoa Job Manager from your computer.
The program directory C:\Epiog Laser|, Use iill be deleted completely, induding all content
in that directory!

| Cancel
5. Click Finish to complete the uninstallation of the previous Job Manager.
T X
Maintain Epilog Job Manager
Completing the Epilog Job Manager Wizard
Click Finish to exit the Epilag Job Manager Wizard.
(I

How to Install the Epilog Software Suite

1. Go to epiloglaser.com/drivers and select the Epilog Fusion Galvo. Then click on the Epilog Software Suite to
download the installation file.

2. The installation file will download as a .zip folder that will need to be extracted. Right click the folder and click

“Extract All”. Once finished, double click on the EpilogSuite file. Note: Make sure that the “Ghostscript”
folder included in the download is always in the same location as your Epilog Suite installation file, or the

installation will not be able to complete.
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Cliptoard Organize Hew Cpen
“ v 4 » ThisPC » Documents > EpilogSuits x5d 214
L Mame Date medified Type Size
¢ ghostscript B/5/2019 2:53 PM File folder
[E EpilogSuite_x64_2.1.4 8/ 3 Application 76,190 KB

3. A welcome screen appears, click Next.

Select

w | 8] [ Search EpilagSuite 564 214

Sedect a filz to preview.

Epilog Software Suite Setup

Setup - Epilog Software Suite

Welcome to the Epiog Software Suite Setup Wizard.

4. Select a directory location for the installation file and click Next.
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Epilog Software Suite Setup

Installation Folder

Please specify the drectory where Eplog Software Suite will be installed.

IC:\Epihg Lasersername| Browse. .

5. Read and accept the license agreements and click Next.

+

Epilog Software Suite Setup

License Agreement

Please read the following license agreements. You must accept the terms contained in these agreements before continuing with the
installation,

OpenCV BSDL
Libzip BSDL
Epilog EULA

Open(V License A~
By downloading, copying, nstaling or using the software you agree fo ths keense.
If youi do not agree to this brénse, do not downoad, instal, copy or use the software,

License Agreement For
Open Source Computer Vision Library
{3-dause BSD License)

Redistribution and use in source and binary forms, with or without modification, are permitted provided that the following
conditions are met:

(®) I acrept the licenses.
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6. Click Next to use the default start menu, or choose a start menu name of your choice.




« Epilog Software Suite Setup

Start Menu shortcuts

Select the Start Menu in which you would like to create the program's shortouts. You can also enter @ name to oreate a new directory,

Eping Laser| J
Accessibility
Accessories
Administrative Tools
Maintenance
Startup

Systern Tools
Windows PowerShell

7. Click Install to begin the installation.

« Epilog Software Suite Setup

Ready to Install

Setup is now ready to begin installing Epilog Software Suite on your computer, Instalation wil use 219.42 MiB of disk space,

(Comstal ) concel

8. The Epilog Software Suite will begin installing, during the installation a dialog box will pop up to also install the
AGPL Ghostscript Package, click Next.



Epilog Software Suite Setup

Insta

AGPL Ghostscript Package Setup -
Insizl!
| show

Setup - AGPL Ghostscript Package

Welcome to the AGPL Ghostscript Padkage Setup Wizard.

9. Read and accept the AGPL Ghostscript License Agreement, then click Next.

T

Inst AGPL Ghostscript Package Setup

R | | 92%

sty License Agreement

Please read the following icense agreement. You must accept the terms contained in this agreement before
o continuing with the nstallation,

Ghostscript License s

Preamble: The GNU Affero General Public License is a free, copyleft license for software and other

kinds of works, spedifically designed to ensure cooperation with the community in the case of netwark
server software. The licenses for most software and other practical works are designed to take away

your freedom to share and change the works, By contrast, our General Public Licenses are intended to
guarantee your freedom to share and change all versions of & program--to make sure it remains free
software for &l its users. When we speak of free software, we are referring to freedom, not price, Our
General Public Licenses are designed to make sure that you have the freedom to distribute copies of

free software (and charge for them if you wish], that you receive source code or can get it if you want

it, that you can change the software or use pieces of it in new free programs, and that you know you ¥

'®) I accept the license.
(_J I do ot accept the license,

) -

Install | Camesl

10. Click Finish to complete the AGPL Ghostscript installation and resume the Epilog Software Suite installation.



Inst AGPL Ghostscript Package Setup

52%
: Completing the AGPL Ghostscript Package Wizard I
Click Finish to exit the AGPL Ghostsaript Package Wizard.
she

=

Instal Cancel

11. Select whether or not you want to run the program now. Click Finish to complete the installation.

®
Epilog Software Suite Setup
Completing the Epilog Software Suite Wizard
Click Finish to exit the Epilog Software Suite Wizard,
I Run Epilog Software Suite now. I

12. An icon for the Job Manager will be automatically added to your Desktop. You are now ready to use the Job
Manager.



Windows 8/10: Ethernet Installation

Set Up TCP/IP Address in the Computer
Go to your Network and Sharing Center in your computer’s Control Panel.

1. Click Change Adapter Settings.

i

. View your basic network information and set up connections
Control Panel Home

View your active networks
Change adapter settings

Change advanced sharing epileglaser.com Access type Internet
sethings Domain network Connections: [ Local Area Connection

Media streaming opticns
Change your nebworking settings

ﬁ- Set up a new connection or nebwork
Set up a broadband, dial-up, or VPM connection; or set up a router or access paint.

== Troubleshoot problem
o oubleshoot problems

5 Diagnose and repair network problems, or get troubleshooting information.

e 50
nfrared
nternet Cptions

Windows Defender Firewall

S Metwork and Sharing Center =

v § » Control Panel » All Control Panel ltems » Metwork and Sharing Center v D Search Control Panel

2. Right click Local Area Connection, then click Properties.




E' Network Connections — O x

™ EF » Control Panel » Metwork and Internet » Metwork Connections v Search Network Connections @
Organize « Disable this network device Diagnose this connection Rename this connection = B = [N o
!" | Local Area Connection
=  epiloglaser.com
S Intel(R) 82579 @ Disable

Status

Diagnose

) Bridge Connections

Create Shortcut

G Defete

G Rename

(G Properties

3. Select Internet Protocol Version 4 (TCP/IP). Make sure you do not select Version 6. Then click Properties.

> o -
¥ Local Area Connection Properties = =

Netuwlu'hnl
Cannict using.
< Broadcom NetKieme 7o Gigabit Cortroler |

[ Configure...
This connection uses the following bems

W 7% Chent for Microsoft Networks -
M BlVitual PC Network Fiter Drver I
¥ QoS Packet Scheduler

W [ Fie and Preter Sharing for Microssft Networks
¥ -2 Brozdcom Advanced Server Program Driver L3 |

A i
¥ = intemet Protocal Version 4 (TCP/IPv4) I - ‘

[

‘_L__"' —_— — .._'__fl._'_.
Descrption

Trarsmission Control Protocol/Intemat Protocol. The defsull
wide area network protocol that provides communication
across diverse interconnected networks

oKk || Cancel |

4. Select Use the following IP Address. Type in the following IP Address: 192.168.3.3.

This number is not an error; the last digit of the IP address in this window must be different than the IP

address you set in the laser.
5. Type in a Subnet Mask of 255.255.255.0, then click OK.



- -
Internet Protocel Version 4 (TCP/IPv4) Properties M

| General |

You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

() Obtain an [P address automatically
(@ Use the folowing IP address: )
IP address: 192.168. 3 . 3
Subnet mask: 255 ,255.255. 0
Default gateway:

| Obtain DNS server address automatically
(@) Use the following DNS server addresses:
Preferred DNS server:

Alternate DNS server:

[ validate settings upon exit P

Windows 8/10: USB Installation

To prepare your computer for USB installation, the IP Address under your Internet Protocol properties should be
set to “Obtain an IP address automatically.”

,
Internet Protocol Version 4 (TCP/IPv4) Properties [
General | Alternate Configuration|

You can get IP settings assigned automatically if your network supports

this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

[_g. Obtain an IP address automatcaly ]
(7 Use the following IP address:

————

©) Obtain DNS server address automatically
() Use the following DNS server addresses:

Validate settings upon exit I_Advumd...

(o J[ concs ]

The IP Address on your machine should also match the IP Address on the Job Manager. For more information,
see “USB Connection” on page 19.

Troubleshooting the Job Manager



If you were unable to install the Job Manager, it's possible that your Anti-Virus software is blocking installation. To
disable Symantec Anti-Virus software, choose Options. Other anti-virus packages should have something similar
to Symantec.

[ Status - Symantec Endpoint Protection =]

Virus and Spyware Protection definitions are out of date. |

stts |
Scan for Thivats v Chek Fix to update protection definitions for Vines and Spyware Protection [
Change Settings -
Wiew Quarantine
View Logs The folowing Symante Security compaonents ane nstaled on your computer
Virus and Spyware Protection [ Optons
L T R g thvacti e SR
Defwban: Vo sy, Jamaary 34, 2012 /8

Disable all Virus and Spyware Protection Features. After the Job Manager has been installed go back into your
Anti-Virus software and re-enable the setting that was disabled.

status =

Wirus and Spyware Protection definitions are out of date.
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Important Job Manager Notes

« Warning: Before activating your laser, install the newest version of the Software Suite to properly associate the
correct machine with the Job Manager.
« We suggest a minimum of 1 GB of free RAM space when managing very large engraving and vector jobs.

Documents / Resources
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