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Product Information

Specifications

Product Name: Enterprise Access Hub
Model: EAH-8

« Manufacturer: Unknown Inc.

« Website: Product Page

Product Usage Instructions

1. Step 1: Unboxing
Open the package carefully and remove the Enterprise Access Hub.
2. Step 2: Placement
Choose a suitable location to place the Enterprise Access Hub. Ensure it is within reach of power outlets and
other necessary connections.
3. Step 3: Power Connection
Connect the power adapter to the Enterprise Access Hub and plug it into a power outlet.
4. Step 4: Network Connection
Connect the Ethernet cable from your network source to the Ethernet port on the Enterprise Access Hub.
5. Step 5: Configuration
Follow the instructions provided in the user manual to configure the Enterprise Access Hub according to your

network settings.



Frequently Asked Questions (FAQ)

« Q: How do | reset the Enterprise Access Hub?
A: To reset the Enterprise Access Hub, locate the reset button on the device and press and hold it for at least 10
seconds until the device restarts.

« Q: Can I connect multiple devices to the Enterprise Access Hub?
A: Yes, you can connect multiple devices to the Enterprise Access Hub as long as they are within the network

range and configured properly.
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Access Lock Electric Door Lock 1-Pair Relay Cable
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Fail-Secure Lock
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Access Lock Magnetic Door Lock 2-Pair Relay Cable
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Door Lock 1-Pair Relay Cable
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Door Lock 1-Pair Relay Cable
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If you need further assistance, visit our Help Center or contact Ubiquiti Support.

©2023 Ubiquiti Inc. All rights reserved. Ubiquiti, the Ubiquiti U logo, and UniFi are trademarks or registered
trademarks of Ubiquiti Inc. in the United States and in other countries. App Store and the Apple logo are
trademarks of Apple Inc., registered in the U.S. and other countries. Google Play and the Google Play logo are
trademarks of Google LLC. All other trademarks are the property of their respective owners.
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