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Please carefully read this User Manual before using the product.
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Product Introduction



Use Method

1. Insert the spray nozzle into the nozzle jack and insert it firmly until it makes a clicking sound. Turn the water

tank counterclockwise to remove it and fill it with water.  The running tap water is recommended. If the water

temperature is too low, use warm water of less than 40 ° C. Please do NOT add salt, toothpaste or chemicals

into  the tank. After the water is filled into the tank, turn the water tank clockwise into the device body and do

NOT tilt or invert the tank during the process to avoid the water in the tank being poured out.

2. When using the product, lean forward slightly, open your mouth slightly, and let the water flow out from the

mouth naturally or spit it out. Try your best to NOT stand  upright nor sit to rinse your teeth (to avoid water

splashing on your body or face). In order to achieve the best use effect, please start cleaning from the molars

(back  teeth), make cleaning at the direction toward the front teeth, clean teeth one by one along the gingival

line, and pay attention to cleaning the tooth pit and fissure, wisdom teeth and other hidden parts. As the spray

nozzle moves along the gingival line, pause briefly between two teeth to make sure the gum area and the part

between those  two teeth are handled to be clean.



3. Quickly press the power switch to switch among the first level, the second level, the third level and off.

The first level (soft level):

Press the power switch, the device operates at soft level by default, and the operation indicator light is white.

The second level (standard level):

Within 3 seconds of its operation at the first level, press the power switch again, the device switches to this

level, and the operation indicator light is white.

The third level (strong level):

Within 3 seconds of its operation at the second level, press the power switch again, the device switches to this

level, and the operation indicator light is white.

Notes:

1. After 3 seconds of its operation at any level, press the power switch, and then the device stops operating.

2. In order to better maintain the service life of battery, the product belt stops the  protection function after 3

minutes of continuous operation.

4. Let the product operate for 2 or 3 seconds to drain the water after using it. Open the dustproof plug, firmly

insert one end of the charging line into the charging port of  the product, firmly insert the other end into the port

of power adapter, and firmly insert the power adapter into the power socket.



Important Notes

In order to reduce failure, electric shock, injury, fire, death, or damage to equipment or property, please follow the
following safety precautions.

1. Do NOT disassemble the product or change the parts of the product without permission, so as not to damage

the product or cause electric shock. The warranty will be  invalid after unpermitted disassembly.

2. Do NOT put the water of more than 40 ° C into the container to clean the mouth, so as to avoid scalding.

3. If the product falls into the water when it is being charged, please unplug the power adapter from the power

socket first, and then pull out the product to avoid the  danger of electric shock

4. Do NOT put the product into fire or heat it, do NOT charge it at a place with high temperature or humidity, do

NOT place the product at that place for a long time, and avoid direct sunlight. Do NOT pull out the power plug

and charging plug with wet hands during charging.

5. The product is not equipped with a power adapter. When charging the product, please be sure to use a 5V 1A

DC output adapter that meets the national standard.

Before using the power adapter, please check whether the voltage labeled meets local voltage requirements.

6. If the product is not used for a long time, please unplug the power plug and charging plug to avoid fire or other

dangers.

7. Keep the product clean, please use running water or warm water to clean the mouth, and let the product

operate for 2 or 3 seconds to drain the water after using it.

8. There is no replaceable or repairable part. Please return the product to the manufacturer, if any repair is

required.

9. Please do NOT use the product, if it is not installed with a spray nozzle.

10. The product is only suitable for people over 6 years old. Children should be guided or accompanied by adults.

11. Please charge the product at room temperature.



12. When the product is charged at low temperature (below 15 ° C), its service time may be shortened; When the

temperature is too low (below 0 ° C), charging may not be possible.

13. Use running tap water or warm water, and press the switch button after the spray nozzle is close to the tooth.

14. The built-in rechargeable battery may contain pollutants. When you discard the dental cleaner, please must

remove the battery and handle it at an officially designated  recycling center, or send the dental cleaner to an

officially designated recycling center.

15. If the battery cannot be removed, you can send the dental cleaner to the maintenance center of Lvzhipin, the

maintenance personnel will help you to remove the battery and handle it in environmentally-friendly way.

16. Do NOT remove the rechargeable battery of the dental cleaner at will. Only when discarding the dental cleaner

can you remove the rechargeable battery.

Name and Content of Harmful Substances in the Product

Name of
componen

Harmful substances or elements

Plumbu
m
Pb

Mercury
Hg

Cadmium
Cd

Valentine
chromium

Cr(VI)

Polybrominated
biphenyls

PBB

Polybrominated 
diphenyl ethers

PBDE

Control assembly X 0 0 0 0 0

Power pack X 0 0 0 0 0

pails p 0 0 0 0 0 0

Pipe
component 0 0 0 0 0

Switch 0 0 0 0 0 0

Water pump 0 0 0 0 0 0

Transmission gea
r 0 0 0 0 0 0

Spray nozzle 0 0 0 0 0 0

Charging line 0 0 0 0 0 0

Screw 0 0 0 0 0 0

This form is prepared in accordance with regulations of SJ/T 11364.
○ indicates that the content of the harmful substance in all homogeneous materials of the component is below the
limit specified in GB/T26572.
× indicates that the content of the harmful substance in at least one of the homogeneous materials of the
component is above the limit specified in GB/T26572.
(The product conforms to requirements of RoHS environmental protection. At present, there is no mature
technology to replace or reduce the plumbum content in  electronic ceramics, optical glass, steel and copper alloy
in the world.)
The number in the label represents that the normal environment-friendly use period of the product is 10 years in
normal usage.

Care and Maintenance

Use clear water or neutral detergents to clean the product. Do NOT use corrosive or abrasive detergents,



because those will damage the product. And do NOT wash the  product with hot water exceeding 50°C.
Do NOT immerse the product in water to clean it.
After each use, remove the spray nozzle and then clean the product.
The whole device can be rinsed under running water and then be stored.
Scrub the outer surface of the product with a soft and damp cloth to remove dirt, and wipe the relevant parts dry
with a clean and dry cloth after each use. In addition, dental  experts recommend changing the spray nozzle once
a month.

Warranty Instructions

The three guarantees of product after-sales service are strictly in accordance with the Law of the People’ s
Republic of China on the Protection of the Rights and Interests of  Consumers and the Law of the People’ s
Republic of China on Product Quality, and the service contents are as follows:
Warranty Policy
During the period of validity for three guarantees, you can enjoy return, replacement and repair services for free in
accordance with this regulation.
Non-warranty Policy
Damage caused by failure to use, maintain or keep the product according to the instructions.
Damage caused by improper operation (such as cleaning the product in water), abnormal power supply,
transportation and other accidents.
Damage caused by maintenances or modifications not approved by our company Damage caused by other force
majeure factors (such as lightning, earthquake, fire, flood,  etc.).
Damage not caused by domestic or personal use (such as industrial or commercial use).
Aging, wear and so on caused by abnormal use of product.

Warranty Card of the Product

Certificate of Quality 
Inspected

Product Name Water Flosser Warranty Period

Product Model Within one year since
the date of purchase

Date of Purchase YY MM DD Till YY MM DD

Customer’s Address

Instructions of Product Fault



Fault Cause Analysis Solution

Not work
Just purchase the product Connect it with power line to charge it fo

r 3 hours till it is fully charged

leave it unused for a few months Consult customer service

Only work for
a few minutes
after each
charge

Power is too low Connect it with power line to charge it fo
r 3 hours till it is fully charged

Battery is at the end of service period Consult customer service

Low water
pressure

Dirt is stuck in the spray nozzle Replace the spray nozzle

There is dirt in the water pump Consult customer service

No water
comes out

The water in the tank is used up Fill the tank with water

There is dirt in the water pump. Consult customer service

※If you have any other questions, please contact the customer service center

Basic Parameters of the Product

Product Name: Water Flosser
Product Model: Mint 3
Rated Voltage: 3.7V
Rated Power: 4W

Shanghai Qiaopusi Smart Sci-Tech Development Co., Ltd.
Add: Room 103, 3th Bld, No.320 Donglan Rd, Minghang District,

Shanghai, China, 201102
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