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PRODUCT INFORMATION

Important Precautions

Danger

1. This product and its accessories are not toys, please keep out of reach of children to avoid danger.

2. Do not plug or unplug the power cord with wet hands, avoid power cord sticking to or contacting with liquid.

3. Make sure the adapter and power cord are dry.

4. This product contains a built-in rechargeable battery, do not throw it into fire, or charge, use and place it at a

high temperature.

5. Do not use when the power cord or adapter is damaged, or the socket is loose.

The symbol on the right indicates that the body cannot be cleaned under the tap.

Warnings 

1. Make sure that the power cord is dry, and do not rinse the hand soap dispenser with water.

2. Before connecting the product for charging, make sure that the voltage matches the local voltage.

3. Go to the manufacturer or the after-sales service department to purchase the original model for replacement if

the power cord is damaged or lost.

4. Use and store the product at a temperature between 5 “C and 35″C.

5. Stop using it immediately when you find any abnormality or trouble of this product, and dealing with it

according to the type of failure. Handing it over to the maintenance department for repair if necessary.

6. Do not disassemble the body to replace the battery.

7. Do not immerse this product in water or any liquid.

8. Do not knock or drop this product. Stop using it if it is damaged due to collision or drop.

9. People with impaired limbs, mental disorders and lack of relevant experience and knowledge (including

children) should use it under the supervision and guidance of their guardians.



10. Before taking out the battery, the motor must be power off.

Product Description 

Installation

1. Twist the cap counterclockwise

2. Pull the cap up to open it



3. Pour hand sanitizer into the bottle

4. Twist the cap clockwise until it’s tightened

Features of Hand Soap Dispenser

Durable Motor

12:1 Gas-liquid Ratio Dense Foam

0.25 Seconds Rapid Induction of Bubbles

Splash Proof

Convenient Liquid Replacement

Rechargeable Battery



Using

1. Tap the power button, and successfully turn on the Enchen automatic soap dispenser when red light flashes

twice. Switch to different gears : first gear, second gear and power off. Greenlight stands for the first gear, blue

light stands for the second gear, red lights flashes twice for power off.

2. It is recommended to rinse hands until moist.

3. Reaching to the induction area to get rich foam. There is less foaming in the first gear and more foaming in the

second gear. In the second gear, the amount of foam is 1.5 times of that in the first gear.

4. It is recommended to rub your hands fully.

5. Dry your hands after washing.



State Indicator Display

Boot up Green/ Blue light flashes once and goes out

Shutdown The red light flashes twice and goes out

Low battery The red light is on during induction

In the bootup state, touch the switch button to the shutdown gear and you can shut down it.

*The product cannot be turned on under the charging state.

Description of hand soap dispenser features

1. The gas-liquid ratio is 12:1 at a temperature of 25 “C tested by the experiment.

2. The longest triggering time of foam is 0.25 seconds tested by the experiment.

3. It can effectively inhibit Escherichia coli and Staphylococcus aureus under experimental conditions.

Tips: When the hand soap dispenser is not working, it will automatically enter the standby state without manual
shutdown.

Maintenance

1. If you need to clean, it is recommended to use a wet towel to gently wipe the surface of the hand soap

dispenser when it is turned off.

2. If this product is left unused for a long time, please take out the liquid soap to avoid deterioration of it.

Precautions

1. Do not immerse this product in water or rinse it with water directly to avoid short circuit.

2. Do not tilt the bottle when installing or replacing liquid soap. It is normal that a small amount of liquid flows out,

and it can still be used normally after wiping it clean.

3. Do not use non-foam type liquid soap for replacement, so as not to cause machine failure.

4. Store this product in a cool place away from direct sunlight or heat sources.

Product Parameters

Product Name:Automatic Induction Hand Soap Dispenser

Product Model:COCO

Rated Voltage:5V=

Rated Power:5W

Charging Time:1 Hour

Troubleshooting



Problem Cause Measure

Unable to switch on/off The battery is exhausted Connect to power to charge

Indicator light is not on The product is not turned on Boot up correctly

No bubbles The liquid soap has been exhauste
d Replace liquid soap

White light flashes quickly Black induction area is blocked by f
oam

Shut down, wipe the induction area 
and restart

Troubleshooting of Automatic Hand Soap Dispenser Set

Name Cause

Automatic hand soap dispenser Unable to switch on/off Indicator light is not on No bubbles

Liquid soap Leakage

Environmental Protection
The built-in rechargeable battery may contain substances that pollute the environment. Be sure to take out the
battery or send this product to an officially designated recycling bin for disposal before throwing it. You can also
send the discarded hair clipper to the company’s designated recycling department, and the maintenance
department will disassemble and recycle the battery.

Warnings:

Do not short-circuit the battery to prevent it from burning and causing a fire.

Do not throw the battery into fire to prevent explosion or release of hazardous substances.
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