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Review Reminder for Magento 2 User Guide

The Review Reminder for Magento 2 Extension by Elsner Technologies enables store
owners to send automated email reminders to customers who have purchased products,
encouraging them to leave reviews. This extension enhances customer engagement,
builds trust, and improves SEO by increasing product reviews. It allows segmentation by
store views and customer groups, with customizable rules and conditions to target

specific products or customers, ensuring timely and relevant reminders.
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Installation

. Download: Purchase the Review Reminder for Magento 2 Extension from Elsner
Technologies.

2. Upload: Unzip the downloaded file and upload it to app/code/ Elsnertech / Review

Reminder in your Magento 2 root directory.

3. Run Commands:

 php bin/magneto setup: upgrade

* php bin/magneto setup: di: compile

* php bin/magneto cache: clean

« Verify: Check Stores > Configuration > Elsnertech > Review Reminder in the Admin

Panel.
Configuration

Access settings via in Admin Panel Named Review and Remainders
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General Settings



e Enable: Select Yes to activate or No to disable the extension.

e Sender Email: Choose the sender email identity for reminder emails (e.g., “General
Contact” or “Sales”).

« Email Template: Select or customize an email template for review reminders.

o Reminder Delay: Set the number of days after purchase to send the first reminder
(e.g., 7 days).

¢ Maximum Reminders: Specify the maximum number of reminders per order (e.g., 3).
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Rule Settings

o Store Views: Select specific store views to send reminders (e.g., Main Store, French
Store).

e Customer Groups: Choose customer groups to target (e.g., General, Wholesale).

e Product Conditions: Define conditions for products (e.g., product type, category, or
attributes like “New Arrivals”).

o Cart Conditions: Set conditions based on cart details (e.g., total order value or specific
SKUs).
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Advanced Settings

Debug Mode: Select Yes to enable logs in var/log/elsner_reviewreminder.log for

troubleshooting.

Cron Job: Ensure Magento cron is configured to automate reminder emails.

Cancel Reminders: Enable automatic cancellation of reminders if a customer has

already submitted a review for the product.

Save: Click Save Config and refresh caches in System > Cache Management.
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