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What’s in the box

« 1x Elevoc Link headset
« 1x User manual

« 1x Type-C cable

How to use

Button Action Function
Ji Press Play / pause music
& Press and hold (2sec) Power on
Press and hold (3sec) Power off
& Press Answer call
O Press and hold (2sec) Reject call
Press End call
End current call
Press and answer
incoming call
1) Put the current call
on hold and answer
an incoming call
Press twice 2) Switch between

two calls
3) Dial the most recent
call you make

Press and hold( 2 sec)

Reject incoming
call, when on a call

Press

Volume up

Press and hold (2sec)

Next track

Press

Volume down

Press and hold (2sec)

Previous track

Press

Mute /
unmute microphone

How to connect

1. Press and hold (2 sec) the multi-function button to turn on Elevoc Link.
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2. Go to the Bluetooth menu on your smartphone or computer, then select Elevoc Link from the list of available

devices.

Praduct

rduct Name
Elevoc Link

Elevoc Link

Note: Elevoc Link will automatically connect to the last connected device.

How to charge

Specifications

e Input 5V1A

o Output 5V1A

« Battery capacity 350mA

o Operating range 10m

« Bluetooth version 5.0

« Frequency range 20hz-20Khz
« Talk time 35hrs

« Charging time 2hrs

FAQ

« What devices are Elevoc Link headsets compatible with?

The Elevoc Link headset works with most Bluetooth-enabled devices including phones, tablets, PCs, and

more.

« How does dol connect the headset to my cellphone?

o Make sure the headset is within 33 ft of your device with obstacles in the way.



o Long press the multi-function button until the indicator flashes red and blue (approx. 5 seconds).

o Locate and select ‘Elevoc Link’ from the Bluetooth list of your device to complete the paring.

o When your headset is turned on and the Bluetooth is enabled on your device, there will be an automatic
connection. If you have not used the headset with your device for more than 10 minutes, the headset will
turn off automatically to conserve power. When you're ready to use the headset again, just switch it back
on.

Tip: Make sure your Bluetooth driver has been updated prior to connecting. Should your headset fail to
connect, we recommend using the Bluetooth adapter on your computer.
« How do | connect the headset to my computer?

o Press and hold the power button for about 5 seconds to turn on the headset. (When the headset has
turned on, the blue light will flash once)

o The red and blue lights will flash alternately, indicating that the headset is in pairing mode.

o Open the Settings on your computer and select Devices (Bluetooth, printers, mouse)

o Turn on Bluetooth on your computer and then click ‘Add Bluetooth or other devices’

o Select ‘Bluetooth’ and locate the device ‘Elevoc Link'. Click ‘Elevoc Link’ to connect.

o Go back to ‘Settings, click ‘System’, click ‘Sound’ and then select Elevoc Link as the output and input
device.

o Confirm that the headset is connected by double-checking whether ‘Elevoc Link’ appears in the
computer’s Bluetooth list.

« How do | reconnect the headset?
When ‘Elevoc Link’ is connected to your phone/device successfully, it will automatically reconnect to your
phone/device every time you turn it on. If it cannot reconnect, double-check the Bluetooth settings on your
device.

« How dol reset the headset/ clear any pairing records?
While the headset is powered on, long-press the volume + and the volume — button together for 5 seconds to
clear any pairing records. The indicator will flash blue and red alternately to confirm that the pairing records
have been cleared. The ‘Elevoc Link’ will not reconnect to the previously connected devices again. If you are
experiencing any connection problems with the headset,. we recommend following the above steps.

« Is the microphone effective at cutting out background noise?
Absolutely! Customers who have had phone conversations while on a noisy train reported that 99% of the
background noise was removed. No bells, passenger chatter, or station calls were heard during their
conversation.

« How do | mute the microphone?
Click the mute button to immediately disable sound. To un-mute yourself, press the mute button again.The
mute function is only available when you are in a phone call. You may encounter some compatibility issues if
you are using third-party PC applications.
Tip: If you have any issues with your headset, check the User Guide or contact the seller to get professional
technical support and lifetime after-sales service. (Go to Your Order— Find the order ID in the list—> Click
‘Connect with us)

« How is the phone call sound quality?
For best sound quality, make sure your cellphone or other device has a strong signal, sufficient battery life, and
is in close proximity to the headset. Elevoc Link may be not compatible with some third-party applications. Get

in touch with us to learn more.



« How is the headset charged?
Elevoc Link is charged by a Type-C cable. The charging cable has been included in your package for your
convenience. For optimal charge, ensure the cable is connected to a DC voltage of 5V and current of more
than 1A. The headset indicator will turn red while it is changring and will turn off once it is fully charged.

« What if the Elevoc Link is defective or it just doesn’t meet my expectations?
We know you’re going to love this product, but if you have any issues, or just have changed your mind, let us
know! Your device is protected by a 12-month warranty and our support team is always available if you are

unsatisfied for any reason.

FCC Compliance

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference ina residential installation. This equipment generates uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following
measures:

» Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help

Changes or modifications not expressly approved by the party responsible for compliance could void the user’s
authority to operate the equipment. This device complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions:

1. this device may not cause harmful interference, and

2. this device must accept any interference received, including interference that may cause undesired operation.

FCC ID: 2A2EV-LINK

ICID
This device contains license-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and Economic
Development Canada’s license-exempt RSS(s). Operation is subject to the following two conditions:

1. This device may not cause interference.
2. This device must accept any interference, including interference that may cause undesired operation of the

device.

IC: 27399-LINK

The Bluetooth word mark and logos are registered trademarks owned by Bluetooth SIG, Inc.and any use of such
marks by Elevoc Technology Co,Ltd is under license. Other trademarks and trade names are those of their
respective owners.



Elevoc Link

Elevator Technology Co, Ltd.

5/F, Block 12B, Shenzhen Bay Tech-Eco Park, Nanshan Dist.
Shenzhen, Guangdong, China

Elevator Technology Co., Ltd. All rights reserved.
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