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This product comes with ear tips of different sizes; different users can choose to wear the ear tips that are most
fitting for them.

Operating Instructions

Power on/off

Power on – Open the charging cose, and the earphones will be switched on automatically while in the charging

case.

Power off – Place the earphones into the charging case, close the case cover and the earphones will be

switched off automatically.

Intial Bluetooth Connection

1. Open the charging case and the earphones will automatically enter pairing mode (ensure that the charging

case has sufficient power)

2. Turn on the Bluetooth settings on your phone, click to connect Elevoc Clear.

Pairing with other device

1.  Place both left and right earbuds into the charging case, keeping the case cover open.

2. Press and hold the charging case button for 5 seconds. The two light indicators on the left and the other two on



the right will flash alternately before emitting constant light for 3 seconds. indicating that the earphones have

entered Bluetooth searching and pairing mode

3. Connect the device according to the Bluetooth connection mode

Charging

Charging the Earphones

Place the earphones into the charging case, and the earphones will begin charging automatically. When

charging, the most left and most-right light indicators on the charging case will flash continuously until the

earphones are fully charged. If the battery level is lower than 20%, the low-battery tone will ring, and the user

should charge before continuing usage.

Charging the charging case
Open the cover of the charging case. Constant light from the light indicators reflects the current charge level of the
charging case Plug the Type-C charging cable into the charging port. The 4 light indicators will flash continuously
according to the charging status The 4 light indicators will emit constant light when fully charged

Instructions for Operating Touch Commands

Operate the device according to the touch commands as shown, L/R performs the same functions

Music mode

Play / Pause music – Single tap L/R

Next song – Double-tap L/R

Previous song – Triple tap L/R

 Call mode

Receive call- Single tap LAR

Decline / Cancel / End call – Double-tap UR

Switch modes.



Press and hold L/R for 2 seconds to toggle between ANC

Ambient/default modes

Restore Factory Settings

1. Remove the earphone device listing from the Bhsstooth settings on your phone.

2. Place the earphones into the charging case.

3. Press and hold the charging case button for 10 seconds with the case cover open. The 4 light indicators on the

charging cose will stop flashing, before emitting constant light for 3 seconds.

4. After which, close the case cover to complete the reset.

Care and Maintenance

Before using the product please read the following suggestions which will help with complying whit
warranty terms and conditions, as well as extending, as well as extending the product life.

Please refrain from exposing the product to overly high temperatures, which may/could/oan sharten the

lifespan of the electronic components, damage the battery and result in deformation to certain plastic parts.

Please refrain from exposing the product to overly low temperatures, in order to avoid damaging the internal

circuit board.

Please refrain from disassembling the product. Unless carried out by professionals, doing so may damage the

product.

Do not drop. shake vigorously or het the product with hard objects, in order to avaid damaging the intemal

circuitry.

Use a soft, dry cleaning cloth when cleaning the product. Do not use strong chemicals and cleaning agents.

Do not use sharp objects to scratch the product surface, in order to avoid damaging the outer shell or affecting

the appearance.

After-sales Service

Thank you for choosing Elevoc Clear earphones. To maintain your benefits, we offer a one-year warranty service.
To access more user benefits or support for any issues encountered during Product usage, please contact:
support@elevoc.com

Safety Precautions

– For your personal safety, please avoid wearing or placing the earphones too near to a pacemaker (less than

10CM}.

This product is not a toy. Children shall only use this device under adult supervision.

mailto:support@elevoc.com


Using the earphones at o high volume, especially over long periods of time. may result in hearing damage.

Asharp sound may be emitted when switching the high-fidelity audio on and off or plugging in the earphones.

Such high-volume settings may affect your hearing. As such, please adjust the volume control to the lowest

before switching the audio source or plugging in earphones.

For traffic safety purposes, please refrain from using earphones while driving or cycling

Take caution or suspend the use of ANC made in potentially dangerous situations

Warning!

Improper replacement of battery may result in a risk of explosion. Only new batteries of the same or equivalent

type can replace the existing only

For products with removable batteries, batteries must be recycled or disposed of appropriately. For products

with non-removable batteries, do not disassemble the battery.

Do not disassemble, apply any heavy impact. compress, or put the battery into a fire. Please avoid exposing

the battery to conductive materials, liquids, fire, or high temperatures.

Do not let the battery terminals come into contact with any metal objects. Please cease usage if there is

expansion. leakage, discoloration, odour, or any other abnormality observed of the battery.

Do not use the battery if it has been immersed in water.

Improper battery handling may result in explosion or leakage, causing burn injuries or other bodily harm;

In the case of battery leakage, take caution and immediately dispose of the battery in accordance with relevant

local battery disposal laws and regulatory requirements

Regulatory Compliance

Note: This product has been tested and conforms to the requirements for Class B digital devices in accordance
with Part 15 of FCC Rules and Regulations. These restrictions are intended to provide reasonable protection and
prevent harmful interference during residential installations. Should instructions for installation and usage not be
adhered to, radio-frequency radiation produced from product usage may result in harmful interference with radio
communications. However, this does not guarantee that interference will not occur when carrying out installation
according to specified instructions. If the device does result in harmful interference with radio or long-range visual
reception, it can be determined by shutting down and turning on the device. Users are encouraged to carry out
one or more of the following measures in attempting to correct the interference:

Relocate or reposition the receiving antenna
Increase the distance between the device and the receiver
Connect the device to a circuit outlet that is different from the receiver connection circuit. Consult your dealer or
seek the help of an experienced radio/television technician
Changes or modifications that are not explicitly approved by Elevoc may result in the revoking of the user’s
permission to operate the device.
This device conforms to Part 15 of FCC Rules and Regulations, as well as license-exempt RSS standards of the
Canadian Department of Industry.

Device operation shall fulfill the following two criteria: 1) This device shall not result in harmful interference; 2) This
device shall be receptive to all received interference, including that which may result in deficient operation. This
device conforms to FCC and the radiation exposure limits for the general population as regulated by the Canadian
Department of Industry. It shall not be operated together with any other antennas or transmitters.

FCCID: 2A2EV-CLEAR



Model: Elevoc Clear

Low-power Radio-frequency Technical Regulations

Article 12
In accordance with the “Low-power Radio-frequency Devices Technical Regulations”, no companies, enterprises,
or users shall alter the frequency, enhance the emission power, or modify the original design characteristics and
functions of the approved low-power radiofrequency device without the permission of the NCC.

Article 14
Low-power radio-frequency devices shall not affect aircraft safety or interfere with any authorized communication.
Upon detection, the user shall immediately cease usage of the device and shall not resume until there is no more
interference. The above-mentioned authorized communication refers to radio communications operating under
the Telecommunications Regulations of the People’s Republic of China.

ISED Statement
This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to the following
two conditions: (1) This device may not cause interference, and (2) This device must accept any interference,
including interference that may cause undesired operation of the device. The digital apparatus complies with
Canadian CAN ICES – 3 (B)/NMB – 3(B).

IC; 27399-CLEAR 
RF Exposure Information
The device has been evaluated to meet general RF exposure requirement. The device can be used in portable
exposure conditions without restriction.

 Low-power radio-frequency devices shall receive interference from authorized communications or radiation
from ISM radio equipment.

Elevoc hereby declares that this product conforms to the basic requirements of the Radio Equipment Directive
2014/53/Eu, other relevant egulations as well as the requirements of all other applicable EU directives.

Europe: Use within a frequency band of between 2400 to 2483.5 MHz:

Bluetooth: Maximum emission power less than 20 dBm ERP
Bluetooth Low Energy: Maximum power spectral density less than 10 dBm/ Mhz EIRP

EC REP
Company-:E-CrossStu GmbH
Address: Felix-Dshn-Str 4.70597 Stuttgart
Msil: E-CrossStu@web.de

 The Bluetooth work mark and logos are registered trademarks owned by the Bluetooth SIG. All such marks
are used by Elevoc under license.

 210-161621
This product conforms to the requirements of Japanese radio devices

mailto:E-CrossStu@web.de


 Please properly dispose of used batteries in accordance with bs local regulations. Do not incinerate.

This symbol indicates that this product shall not be disposed as household waste and shall be delivered
to an appropriate collection facility for recycling purposes. Appropriate disposal and recycling contribute
to the conservation and protection of natural resources, human health, and the environment. For more

information regarding the disposal and recycling of this proud ct, contact your local municipality or the store you
purchased this product from. The removal of the rechargeable lithium-ion battery within this product shall only be
done by qualified professionals.

http://store.elevoc.com

Product Model: Elevoc Clear
Elevoc Technology Co.,Ltd.
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