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Packaging List

Component Introduction



Product Installation

Confirmation of installation environment and specifications

1. Check whether the distance between the sewage pipes and the flatness of the bathroom meet the installation

requirements.

2. Check whether the water circuit, water supply pressure, and circuit system comply with the installation

requirements.

3. In addition to ensuring the required space for installation, please pay attention to whether surrounding objects

(doors, cabinets, etc.) interfere with the installation and functional use of the product (seat cover, seat ring

opening and closing, etc.).

4. If there is a need to renovate waterways, circuits, etc., please seek professional assistance.

Reminder: The dimensions, accessories, user interface, etc. shown in this product are schematic diagrams for
reference only. Due to product updates and upgrades, there may be slight differences between the actual product
and the schematic diagram. Please prioritize the actual product.

Toilet Installation



Install the water supply angle valve equipped with the toilet (if there is an old angle valve, please remove it).

Clean and clean the bathroom floor, and wipe off any moisture.

Measure the size of the bottom of the toilet (there is a slight deviation in the size of large ceramic products,

based on the actual product specifications), and mark the corresponding position on the ground with a marker

pen

*Please close the main inlet valve before installation to avoid water leakage.

Install the sealing ring tightly at the bottom of the toilet drain outlet.



1 flat concrete floor

2 anchor

3 mounting bracket

4 washer

5 mounting bracket

6 washer

7 toilet bowl mounting screw

8 cap

1. The toilet bowl should be installed on the flat concrete floor.

2. As shown figure, drill holes on the floor and then insert the anchor into the holes, Attach the mounting bracket

with the washer and mounting bracket screw.

3. Put on the toilet bowl, and insert the washer in the anchor hole of the toilet bowl, then tighten the mounting

screw to secure the toilet bowl and mounting bracket, then put on the cap®

4. After installation, please check if the toilet bowl is firm or not, if not, please check again if all the parts are

installed correctly.

Lift the toilet, using the pre-marked marks on the ground as a reference, align the marks on the toilet with the
ground markings, and slowly place the toilet on the ground until the two markings overlap. After overlapping, press
the ceramic body down to make the sealing ring fully contact the ground and tightly connect to the ground. After
placing the toilet, do not move it or shake it left or right, as this may damage the sealing ring and cause water
leakage.

Open the angle valve for the water supply

Connect the 4-minute water inlet pipe after removing the toilet to the corner valve and tighten it for

reinforcement.

Turn the water supply angle valve to the left and open it to confirm that there is no water leakage/seepage at

the connection. If there is any water leakage, please reinstall the component.



Activate the toilet

Insert the power plug into the 220V waterproof socket; Confirm that the socket is connected to the power

supply and grounded. Press the reset button to start the toilet and confirm that the plug indicator light is on.

Toilet testing machine



After the toilet is started normally, start all functions to check whether it works normally.

Start the flushing function to check whether it operates normally.

Check whether the functions such as cleaning/drying can operate normally after the sensor area of the toilet

seat ring is pressed tightly.

Press the various buttons on the remote control to confirm whether it can start and stop the remote control

normally.

Press the remote control button and there is no response. Please reconnect and refer to “Remote Control Code

Matching (page 9)” for the connection method

Fixed toilet

After confirming that all functions of the toilet are working properly, fill the uneven area with filling material to

prevent the toilet from shaking.

After confirming again that there are no foreign objects or water stains on the ground, use fixing tools such as a

glass glue gun to apply fixing glue to the bottom of the toilet that comes into contact with the ground.

Do not move or use the toilet within 48 hours after fixation.

Safety precautions

This product is a Class I appliance. For your life and property safety, please carefully read and follow the

following precautions.

To prevent the danger of arbitrarily resetting the fuse, this product seals the fuse; It is prohibited to use fuses

that do not meet the product specifications.

The symbols and illustrations are as follows:

Warning: Improper handling of the product may result in user death or serious injury.

Attention: Improper handling of the product may result in user injury or material harm.

Prohibited: indicates that it is not feasible or prohibited.

Compulsory: refers to mandatory compliance.

Grounding

Confirm whether this product is reliably grounded.

When the power supply is not grounded, it may cause faults such as leakage and electric shock.

Please seek assistance from the electrical company or electrical operators for work grounding.

Prohibit

Prohibition of disassembly: Non-after-sales maintenance personnel or designated professional maintenance

personnel of our company are prohibited from disassembling, repairing, or modifying this product.



Otherwise, it may cause fire, electric shock, and other unexpected situations.

Do not splash water: Do not add water or detergent to or wet the product body or power plug.

Otherwise, it may cause fire, electric shock, and other unexpected situations.

Prohibited ignition: Do not approach or put lit cigarettes or combustibles into the product.

May cause fire, electric shock, and other unexpected situations.

Do not touch with wet hands: Do not touch or unplug the power plug with wet hands.

Otherwise, it may cause electric shock and other unexpected situations.

Prohibit the use of faulty products, otherwise, it may cause fire electric shock, and indoor water seepage.

Please unplug the power and close the water valve to terminate the water supply in the following situations:

When the main body or water pipe leaks

When there are cracks or damages on the product

When there is abnormal noise or odor

When the product emits smoke

When the product is abnormally hot

When the seat ring or cover plate is damaged, please stop using it to avoid dangerous situations.

Please be sure to unplug the power plug, turn off the water source, and contact the dealer or after-sales service

center.

Otherwise, electric shock and fire may occur.

It is prohibited to use water sources other than tap water or drinkable water. Otherwise, it may cause cystitis,

dermatitis, electric shock, and fire caused by internal corrosion of the machinery.

Do not bend or flatten the connecting water pipe. Otherwise, it may cause water leakage, reduced water

pressure, or no water output.

It is prohibited to disassemble the water pipe while the water stop valve is open. Otherwise, it may cause

splashing, spraying, or leakage.

It is prohibited to use loose, shaking or other defective power sockets. Otherwise, it may lead to dangerous

situations such as fire or electric shock.

It is prohibited to exceed the specified specifications of the power supply or socket, and only 220V AC power

can be used. Otherwise, it can easily cause fire and electric shock

It is prohibited to arbitrarily pull, damage, forcibly bend and twist, stretch, curl, bundle, bear weight, excessively

pinch or damage the power plug and power cord. Otherwise, damage to the power plug and power cord can

lead to electric shock or fire.

If the power cord is damaged, to avoid danger, maintenance and replacement must be carried out by the

manufacturer, after-sales service personnel, or professional repair personnel. Otherwise, it can easily cause fire

and electric shock

Prohibit use in lightning weather (please unplug the power plug when lightning strikes nearby). Otherwise, it

may cause accidents or malfunctions.

Do not pour urine into the warm air outlet. Otherwise, there is a risk of electric shock

It is prohibited to put fingers or other objects into or block the heating outlet. Do not cover the heating air outlet

when using the product. Otherwise, it may cause burns, electric shock, or burning of accessories.

Except for feces and toilet paper, it is prohibited to discard any debris inside the toilet. Otherwise, it may cause

toilet blockage, sewage discharge, or indoor water seepage

It is prohibited to place heavy objects on the toilet cover of the toilet, and do not hit this product. Broken

products may cause personal injury, and broken toilets may cause problems such as room flooding.



Pay attention to
IMPORTANT SAFEGUARDS

When using electrical products, especially when children are present, basic safety precautions should always

be followed, including the following:

READ ALL INSTRUCTIONS BEFORE USING

DANGER – To reduce the risk of electrocution, Do not use it while bathing.
WARNING – To reduce the risk of burns, electrocution, fire, or injury to persons.

1. Close supervision is necessary when this product is used by, on, or near children or invalids.

2. Use this product only for its intended use as described in this manual. Do not use attachments not

recommended by the manufacturer.

3. Never operate this product if it has a damaged cord or plug if it is not working properly, if it has been dropped or

damaged, or dropped into water. Return the product to a service center for examination and repair.

4. Keep the cord away from heated surfaces.

5. Never block the air openings of the product. Keep the air openings free of lint, hair, and the like.

6. Never use it while sleeping or drowsy.

7. Never drop or insert any object into any opening or hose.

8. Do not use outdoors or operate where aerosol (spray) products are being used or where oxygen is being

administered

9. Connect this product to a properly grounded outlet only. See Grounding Instructions.

10. WARNING – Risk of electric shock, Do not remove cover (or back). Contact customer service for assistance.

11. Do not unplug by pulling on the cord. To unplug, grasp the plug, not the cord. Do not handle plugs or Appliances

with wet hands. Turn off all controls before unplugging.

12. WARNING – Eye damage may result from directly viewing the light produced by the lamp in this apparatus.

Always turn off the lamp before opening this cover.

13. WARNING – This cover is provided with an interlock to reduce the risk of excessive ultraviolet radiation. Do not

defeat its purpose or attempt to serve without removing it.

GROUNDING INSTRUCTIONS

This product should be grounded. In the event of an electrical short circuit, grounding reduces the risk of electric

shock by providing an escape wire for the electric current. This product is equipped with a cord h aving a

grounding wire with a grounding plug. The plug must be plugged into an outlet that is properly installed and

grounded.

DANGER – Improper use of the grounding plug can result in a risk of electric shock.

If repair or replacement of the cord or plug is necessary, do not connect the grounding wire to either flat blade

terminal. The wire with insulation having an outer surface that is green with or without yellow stripes is the

grounding wire.

Check with a qualified electrician or serviceman if the grounding instructions are not completely understood, or

if in doubt as to whether the product is properly grounded.

This product is for use on a nominal 110 V circuit and has a grounding plug that looks like the plug illustrated

below. Do not use a temporary adapter.



If it is necessary to use an extension cord, use only a three-wire extension cord that has a three-blade grounding
plug, and a three-slot receptacle that will accept the plug on the product. Replace or repair a damaged cord.

*WARNING: Risk of electric shock – Connect only to a circuit that is protected by a ground-fault circuit interrupter
(GFCI) .

Do not use the “high” or “medium” range of seat temperature, or heating/air temperature for a long time.

Otherwise, prolonged use may pose a risk of burns.

When using the cleaning and drying functions, please keep the seat in a seated state, that is, the skin is tightly

pressed against the sensing area of the seat ring,

Otherwise, the product will stop cleaning or warm air drying function.

Do not pour urine directly onto the product body or nozzle/cleaning tube. Otherwise, dirt will be generated and

cause blockage.

Please use the new hose components that come with this machine. The old components cannot be reused. If

other devices for connecting water sources are randomly equipped, please replace them together. Otherwise, it

is easy to cause water leakage and property damage.

Please do not use in bathrooms that are too damp or easily submerged in water. Avoid spraying water on this

product or rinsing it with water to prevent internal water ingress and damage. Otherwise, it may cause electric

shock and fire.

When there is a sudden power outage, please unplug the power plug and close the corner valve to prevent

water leakage. Otherwise, it is easy to cause water leakage and property damage.

Please avoid direct sunlight or heating equipment near this product. Otherwise, it may cause discoloration of

the product.

To avoid danger caused by incorrect reset of the thermal circuit breaker, do not supply power through external

switching devices, such as timers, or connect to circuits that are timed on and off by common components.

When not in use for a long time, please be sure to unplug the power plug, turn off the water source, and drain

the accumulated water inside the product. Otherwise, damage caused by frozen internal water accumulation

can lead to fire and water leakage.

In cold winter, when the product is transported or stored for a long time, the remaining water inside the product

may freeze. To prevent damage caused by freezing, please take anti-freezing measures. Otherwise, damage

caused by frozen internal water accumulation can lead to fire and water leakage.

In the same room or area where this product is installed, a water stop valve needs to be installed within reach,

which can be used in emergencies to cut off the water inlet of this product without the need for tools.



Otherwise, unexpected malfunctions of this product may result in user losses.

Please do not embed cementitious materials (such as cement mortar) in the base of the toilet to prevent it from

cracking due to expansion.

Regularly unplug the power plug and wipe the dust off the power plug with a dry cloth.

Otherwise, when the insulation is poor, it can cause a fire.

When cleaning and maintaining the toilet, do not use unsuitable cleaning agents such as concentrated sulfuric

acid, concentrated nitric acid, glacial acetic acid, carbon chloride, chloroform, acetone, butanone, benzene,

toluene, phenol, cresol, dimethyl formamide, methyl ether, soybean oil, acetate, 40% nitric acid, concentrated

hydrochloric acid, 95% alcohol, gasoline, kerosene, brake oil, etc.

Otherwise, it may cause cracking of the plastic part, or cause personal injury, electric shock, or fire.

Do not lean back, stand on the cover plate, or roughly open or close the seat cover or seat ring to avoid

damage.

Otherwise, it is easy to cause damage and personal injury.

Please follow the following steps when using the battery.

Only batteries that comply with national regulations are allowed to be used. Improper use of batteries may

invalidate safety protection and cause.

Force

Individuals (including children) with physical, sensory, and intellectual disabilities or a lack of experience and

common sense should use it under the guidance of an adult.

Children should be supervised to ensure that they do not play with this device. Otherwise, it may cause

personal injury.

Please help the following groups turn off or lower the temperature range when using the insulation seat

ring/heating and drying function:

Children, elderly people, and others who cannot adjust their temperature appropriately;

A group of people whose bodies are not free and unable to react autonomously;

People may fall asleep after taking sleeping pills, getting drunk, or experiencing excessive fatigue.

When installing/replacing the filter screen and filter, it is necessary to tighten them and close the water supply

pipeline and angle valve.

Otherwise, it can easily cause water leakage.

When the product leaks, please close the water valve to stop the water supply.

It is prohibited to use this product in environments below 0 °C.

Otherwise, freezing may cause damage to the water pipe or main body, resulting in leakage or malfunction.

Maintenance and cleaning

Pay attention to

This product is an electronic product, please be careful to prevent water from entering the interior of the

product.

Keep the sensing area of the seat ring clean and avoid objects such as seat rings wrapping around the sensing

area of the seat ring

Dirty or foreign objects sticking tightly to the sensing area may cause product operation errors or non-operation.



Do not use cleaning agents to clean the filter screen, please clean it with clean water.

Plastic appearance

Most of the exterior components of the toilet are made of plastic. To prevent plastic damage and scratches, please
clean and maintain them as follows:

Usually, wipe with a soft cloth dipped in water.

If necessary, please wipe with a cloth dipped in some neutral kitchen cleaner before wiping with water.

After cleaning the ceramic part, wipe the remaining detergent on the plastic of the toilet with a soft cloth.

As it is an electrical product, to prevent water ingress, be sure to dry it with a soft cloth after cleaning.

Clean the angle valve filter screen (recommended to be cleaned every 3 months)

1. Close the toilet corner valve and stop the water supply.

2. Use a coin or a flat screwdriver to insert into the slot of the front cover of the angle valve, and rotate

counterclockwise to remove the water inlet filter screen.

3. After removing the filter screen, rinse off the attached dirt with water. Generally, small attachments can be

removed with a toothbrush or other tools, while larger ones can be removed with a cotton swab or other tools.

* Turn the filter back to the angle valve clockwise, please make sure to tighten it, otherwise it may cause

water leakage.

Clean the toilet washer

1. In the off-seat state, press the “self-cleaning” button on the remote control to extend the washer nozzle and start

draining

2. Use a soft bristle brush or toothbrush to clean the surface of the washer and remove any dirt/scale from the

nozzle.

(Self-cleaning mode will automatically stop after 90 seconds of activation. You can click the “Stop” button

to turn off this function in advance; do not forcefully push or pull the nozzle)

Winter antifreeze (when the ambient temperature is below 4 °C)

When not in use for a long period such as business trips or outings, please empty the toilet to store water and
avoid freezing and cracking.

1. Close the water supply angle valve, press the flushing button on the remote control, start flushing, and empty

the water tank

2. Enable self-cleaning function to drain residual water from the toilet.

3. Loosen the water supply pipe on the corner valve and pour the accumulated water into the pipe.

4. Cut off the power supply to the toilet.

(Pulse-type intelligent toilets require the water supply to be turned off near the end of flushing after

starting flushing to drain.)

After storing the product in a low-temperature environment for a long time, if it is moved to a room with a higher



temperature, the product should be left for 30 minutes until it naturally thaws before being connected to water and
electricity to avoid internal failures of the appliance. If freezing occurs, making it impossible to flush or clean, a
cloth soaked in hot water can be covered on the water supply hose of the toilet or the connection part of the water
supply hose to thaw it. (Do not pour hot water or blow hot air at high temperature onto the product body, water
supply hose, and other objects).

Product Instructions

Front of remote control



Side buttons

Rear/Move function

Press once for hip cleaning.

During cleaning, press again for wand moving, and again to stop the wand moving.

Front/Move function

Press once for women cleaning.

During cleaning, press again for wand moving, and again to stop the wand moving.

Dryer function

Press once for warm air drying after cleaning.

Flush/Stop function

Press once to flush the toilet.

Long press to start/shut down the machine while not seated.

Specification



Function Introduction



Abnormal Function Diagnosis

When there are abnormalities in the product, please try the following handling methods to troubleshoot and solve
the problem. If the problem still cannot be solved, please contact the sales unit or after-sales service center.



Maintenance regulations

1. During the warranty period, after-sales service personnel can enjoy free maintenance service after

troubleshooting.

2. If you need to maintain the product due to failure during the warranty period, please contact the sales unit or

after-sales service center, and show the warranty card during maintenance.

3. During the warranty period, maintenance costs (material and labor costs) shall be charged according to the

circumstances below:

Failures or damages caused by failure to follow the instructions and precautions;

Failure or damage caused by fire, earthquake, flood, lightning, and other force majeure;

Failure or damage caused by transportation, handling, extrusion, etc;

Failure or damage caused by using a nonspecified power supply (voltage, frequency);

It is used for purposes beyond the normal use range, and the fault or damage occurs;

Failure to provide purchase records or to show this warranty card;

The warranty card is not filled in or the contents are modified without authorization.

4. This warranty card will no longer be issued. Please keep it properly.

WARRANTY CARD

Dear user: Thank you for choosing our sanitary products. To ensure that we can provide you with quality services,
please fill in this card carefully and keep it properly.



The product description in this manual strives to be accurate. If there is any content error caused by technical
updates or design layout, the actual product shall prevail without prior notice.
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