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Setting Smart Life APP

Download or scan the QR code and install the Smart Life APP for iOS Android. Once download or scan the QR
code, the app will ask you to register your device. Enter your phone number or email which ever one makes you
feel comfortable and select the country you live in. If phone number selected you will receive a text with a
registration code, If you choose email you will then create a password.
Android
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Input the Registration Code you received via text if phone method used or create password if email method
chosen.

How to reset the devices

1. Devices with button series (such as plug, light switch, outlet, power strip and LED controller): 

Press power button keep to 6 seconds to reset the device, the blue indicator light flash is 2 times per second,

then it enter Quick Connection Mode. Under quick connection mode, press the power button keep to 5

seconds to enter AP mode ( the blue indicator light flash is 1 times in 2 seconds).

2. LED Bulb Series:

After plug into power ,turn on/off the power in 3 times continuously ,then bulb will be enter fast flash mode. Turn

on/off the power in 5-6 times continuously till the bulb enter slow flash mode ,then you can add devices by AP

mode.

3. Dimming Switch Series: 

Press Power button  keep to 8 seconds to reset the device, the blue indicator light flash is 2 times per

http://smartapp.tuya.com/smartlife


second, then it enter Quick Connection Mode. Under quick connection mode, press the power button 

keep again to 8 seconds to enter AP mode ( the blue indicator light flash is 1 times in 2 seconds).

4. Curtain Switch Series: 

Press any one button keep to 15 seconds to reset the device, the blue indicator light flash is 2 times per

second, then it enter Quick Connection Mode. Under quick connection mode, press the power button keep to 5

seconds to enter AP mode ( the blue indicator light flash is 1 times in 2 seconds).

Adding a New Device in Quick Connection

Make sure the Wi-Fi smart device is standby. (the blue indicator light flash is 2 times per seconds) after plug in

the socket.

The smart Wi-Fi devices only supports 2.4GHz Wi-Fi router.

Open app and click “+” to add device.

Select any a device which you would like to add.

Click “Confirm indicator rapidly blink” (if not ,please reset the device).

Select Wi-Fi network, input Wi-Fi password, connect and click.

Once connected the app will prompt the connection, and click ok.

Adding a New Device in AP mode



Make sure the Wi-Fi device is standby (the blue indicator light of Wi-Fi device flashes in 1 times in 2 seconds)

after plug in the socket.

The smart Wi-Fi devices only supports 2.4GHz Wi-Fi router.

Open app and click “+” to add device.

Select any a device which you would like to add.

Click “AP Mode” ,and click “Confirm indicator slowly blink” (If not ,please reset the device).

Click Wi-fi network ,input Wi-Fi password, then “click now” to go to WLAN setting in your smart phone and

select the SmartLife xxx for your WiFi, on need to input password once you select it .

Go back to app and app will enter connecting .

FAQ (Device-connection failure?)

1. Confirm device is powered on.

2. Confirm device is under config mode.

3. Confirm that device, smartphone and router are as close to each other.

4. Confirm the entered router password is correct.

5. Confirm adding device is under 2.4Ghz WiFi channel. Enable the broadcast and not allow to hide WiFi.

6. Confirm that router’s encryption method is WPA2-PSK and authentication type is AES,or both are set up as

automatic.

7. If router’s connected devices reach the amount limit. Please try to turn off some devices’ wifi function and

configure again.



8. If router enables MAC address filter, please try removing the device from MAC filter list and make sure router is

allowing device to be connected.

9. Make sure that the router has the DHCP service enabled. If it is not enabled, the address will be occupied.

10. If it still doesn’t work, it may be that the router is not compatible with the device. It is recommended that you

replace that router and try again.

Note: If there is any operation or other questions during use, please click button “Me” on the right corner and

enter “help center” , there will be more detailed instructions for your reference. Or click “Report Issue” to write

down your question to us ,we will try our best to feedback to you asap.

Setting Alexa App

1. Open Alexa app and click the button ,then Click . (As below highlighted).

2. Input Smart life to search all column, click search  .( See below highlighted)



3. Click Smart Life and Enter.

4. Click



5. Select your country , input your Smart Life APP account and password which you have registered.(

Attention: this is not the account and password of Alexa App). Click 



6. Click “Authorize” ,setting finished, Click close 



7. Back to main Menu, click button “ “,then click button “ ” to add device.



8. Then click button “ “, and choose one of device which you’d like to search.



9. Select the brand of your device or APP and then click the button “ ” to search devices.



10. Finally ,you can see the devices on the list. Also you can create a group to control them.



Using Google Home to control smart devices



1. Tap “Home Control” in the hamburger menu on the Google Home app’s home page.



2. Then tap “+”.



3. Find “Smart life” in the list.



4. In the new window, select your Smart life account’s region, type your Smart life Smart account and password,

then tap “Link Now”.



5. After you assign rooms for devices.



6. After you assign rooms for devices . 6.Your devices will be listed in the Home Control page.



Alexa Skills: 
Now, you can use Echo to control two different smart plugs. Like Alexa, turn on the living room/Alexa, turn on the
dining room. Alexa will turn on different devices separately. When you say Alexa, turn off the living room/Alexa,
turn off the dining room. Alexa will turn off the different devices separately.

Google Assistant: 
Now you can control your smart devices through Google Home. Take bedroom light as the example, the supported
voice commands are as below:
Ok Google, turn on/off bedroom light.
Ok Google, brighten bedroom light.
Ok Google, dim bedroom light.
Ok Google, set bedroom light to red.

FCC Statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this



device may not cause harmful interference, and (2) this device must accept any interference received, including
interference that may cause undesired operation.

Any changes or modifications not expressly approved by the party responsible for compliance could void the
user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful interference to radio
communications.
However, there is no guarantee that interference will not occur in a particular installation.
If this equipment does cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement. The device can be used in portable
exposure condition without restriction
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