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INTRODUCING GEMINI

It's been a long time since we’ve seen truly new hardware from DIRECTV. The Genie 2 in 2017 was their last big
rollout. Why did it take so long for new hardware to come? The answer comes from three letters: AT&T. During the
time that AT&T had full control of DIRECTYV, there wasn’t any new hardware development. When DIRECTV was
spun off, the engineering team set out to move as quickly as they could in creating some buzz.

So ok, it’s not really new hardware but...

If this box looks familiar to you, it's not your imagination. This is the same box that was originally rolled out as the
“AT&T Osprey.” It later became unimaginatively known as the “AT&T TV device.” When DIRECTV took over and
renamed AT&T TV, it became known as the “DIRECTV STREAM device.” But, marketing is important, and it’s
been given a new name and a new lease on life. Instead of being used for streaming-only, this box has been
repurposed as a Genie client that can stream as well as run popular streaming apps. Its new features allow
customers to use only one voice-enabled remote and get the full DIRECTV Satellite and Internet experience.

GEMINI AT A GLANCE

Gemini uses the Google TV operating system to provide an experience very similar to traditional cable or satellite,
while also giving access to common streaming apps.

« Works with a Genie DVR for satellite
Runs popular streaming apps
Ethernet and Wi-Fi 5 (802.11ac)

« 4K HDR over HDMI output

Optical Audio Out



e 6.5”x6.5” x.75” (roughly) Familiar Genie client experince
« Bluetooth remote (Also works with DIRECTV remote in IR)
« Google Voice Remote

o Accepts Chromecast requests

THE GEMINI DEVICE

The device itself is pretty minimal, even more than previous DIRECTV hardware. The front panel has no buttons at
all.

The side has a red reset button, and of course no place for an access card. This is a Genie client, not a receiver,
and it will not work without a Genie present.

You have wired Ethernet, optical audio, HDMI, USB, and power. The power adapter is DIRECTV’s standard
EPS10, so if you are using this to replace an existing client box, you can just disconnect power and reconnect.

THE NEW REMOTE



INPUT

The remote is the same one that ships with the original DIRECTV Stream box, and that’s not a bad thing. It has
everything you’ll need, including a voice button. DIRECTV has finally cleared up the confusion between the “red”
button and the record button. There is a single red button which acts as a record button. There’s also a [...] button
which gives other options.

The remote works over Bluetooth or IR. It uses the same codeset as the older DIRECTV remotes, so if you are
used to those, you don’t have to change.

Personally, | find the remote a real upgrade. It's even easier to aim than the older style, it certainly was easy to
pair, and it has a smooth, soft-touch coating which makes it a pleasure to use. The only thing | would have added
was a “Lost Remote” feature, like other providers use.

OUT OF BOX EXPERIENCE
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This is the first DIRECTV device that’s really designed for self-installation. There are some diagrams at the end of
the review to help you through. It basically boils down to two options. Full diagrams are at the end of this review.

WIRED INSTALLATION

Because this box was originally intended for streaming only, it has an Ethernet connector instead of a coax
connection. The translation from coax to Ethernet is handled with an off-the-shelf DECA. You can power that
DECA with a second EPS10 adapter (provided with the DECA if you get it from Solid Signal) or you can power it
using the USB port on the Gemini and any MicroUSB cable you happen to have around.

Press ( OK ) on your remote
to get started

There are some people who have reported that once you’'ve made the initial connection, you can move the
Ethernet connection to any network switch you have, and ignore the DECA. | was able to make this work myself,
but | would avoid doing it this way unless you have a really rock solid home network.




"I didn't come here to make friends"

"I didn't come here to make friends.." has become such a popular
quip, reality show producers will even ask the more cut-throat
contestants to say the line. However, those who use it rarely end up
winning.

Downloading Updates - This may take a little while...

WIRELESS INSTALLATION
Of course, the easiest installation method will be WiFi. The DIRECTV recommended procedure is to utilize a
Wireless Video Bridge if you have an HR54, or use the wireless connection from the Genie 2. You'll identify it as

the network in your list that starts with DIRECTV. You may need to press the Add Client button on the top of the
Genie 2 in order to make it visible.

Accept Terms & Conditions

By selecting "Accept” below, you acknowledge that you and anyone else on your account

who uses this device and/or service are subject to the following policies and agreements.

DIRECTV Equipment | ease DIRECTV Device Privacy DIRECTV Residential
Agreement* Policy* Customer Agreement*

*DIRECTV may collect and use location, app usage, voice commands viewing, and other data from the DIRECTV Device to deliver services,
advertising and offers, or assess effectiveness of such services. Such data may also be linked to an identifier and shared with third parties to
deliver services, advertising and offers, or assess effectiveness of such services as described in the DIRECTV Device Privacy Policy, Equipment

Lease Agreement, and associated Residential Customer Agreement

Accept

Again, some testers have reported that this works just fine with any Wi-Fi network in the home, although your
results may vary.

The Gemini is very easy to set up and walks you through every step on the screen. It even gives you a trivia game
to play while it is downloading software for the first time. Once you have completed the first stage of setup, you'll
be taken to an activation screen. Although the number shown on the screen will work, you’ll want to call Signal
Connect at 888-233-7563 to activate your Gemini. You'll get faster and more professional service.




Name Your Gemini

Gemini

USING YOUR GEMINI AS A DIRECTV CLIENT

Once you get to live TV, you'll be presented with a mix of very familiar and somewhat unfamiliar screens. For the
most part, the Gemini’s menus look just like those of any Genie client. It's just when you look closer that you find
the little differences. Buttons are changed, and as you go further, the Android TV experience begins to creep in
here and there. It can seem a little strange if you aren’t prepared for it.
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GUIDE

The guide has a different font than it used to, and has prompts to use the [...] button instead of the INFO button
where appropriate. You can use the arrow keys instead of the fast forward and rewind buttons to move around.
Use the red button on the remote to set up recordings.
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View
Guide

Recordings

RECORDINGS

View
Playlist

MENU
The menu is accessed with the HOME button on the remote rather than a dedicated menu button as on previous
remotes. However, once you get there, things look pretty familiar.
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SETTINGS

Info & Test Parental Controls Favorite Channels Internet

You can use the APPS button to go straight to the app selection. This is integrated really well into the DIRECTV
menus, as if it as always been there.

Most of the settings menus are exactly the same as theyare in any other Genie client, so | didn’'t do any screen
captures of those.

Overall, the speed of the client is much better than the C41/ C51/C61 generation, and | would say it’s a little faster
than the standalone 4K client. Also, this client does operate in 4K mode all the time if connected to a 4K TV so
you’ll see fewer mode switches and issues with HDCP than you see with the older client boxes.
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CO-LOCATION: USING GEMINI WITH AN HR54

If you have an HR54, you can connect the Gemini to the Ethernet port. DIRECTV calls this “colocation.” You then
connect the HDMI cable to the Gemini, not to the HR54. The HR54 essentially acts as a server for the Gemini,
and you get all the benefits of the Gemini experience wherever your HR54 is installed. Unfortunately, you can'’t
use both at the same time when connected this way.

USING YOUR GEMINI AS A STREAMING DEVICE

The benefit of the Gemini is, of course, that you can use it as a streaming device similar to the way you use a
Roku, AppleTV, or Fire Stick. This means one less remote on the table and a much smoother experience.
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SETTINGS

Google Settings App Settings Legal Information

Press (OK) to manage your Google settings

MISC. OPTIONS

Settings General

During initial setup, you're prompted to log into your Google account. If you have a Gmail account, that’s your
Google account. If you don’'t have a Google account, go to Google.com and get one. They're free.




Google Settings

System update
Accounts & sign-in
Google Assistant
Chromecast built-in
Usage & diagnostics
Notifications

About

Keyboard

Location

As you go through the DIRECTV menus, they begin to look a little more like a standard AndroidTV or Chromecast
menu. Here it’s really clear that you're actually running a streaming box with a DIRECTV app running on it.
However, the average user won't really see a lot of the bones of the AndroidTV. You have to scroll all the way to
the right in the Settings menu to get to this point.

INSTALLING APPS

The Gemini asks you if you want to install the most popular apps, This means that you'll get Netflix, HBO MAX
(Max), and Prime Video right away. For everything else you'll use the Google Play Store.

Power Saving

Screen saver

Show screensaver when there is no activity.

Screen saver Type
Backdrop

Power Saving
Your device will go into Sleep Mode after four(4)
hours of inactivity.

If you have an Android phone or Chromebook, the Google Play Store will be very familiar to you. It looks and
functions the same. Pretty much any app you can think of is available, and once it’s available, it shows up when
you press the APPS button on the remote.




Remote & Devices

SYSTEM: REMOTE & DEVICES

Add a new DIRECTV Remacte

Be sure your device |s connected

Add a new Bluetooth Device

Be sure your device Is connected
Program Your Remote

PAIRED

E] R2

Connected

The apps work just like they do on any smart TV, and will seem immediately familiar. To go back to live TV after
using an app, just press the EXIT button.

Streaming performance is on par with a high-end smart TV or Apple TV box. There’s no noticeable lag.
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GONE FOR GOOD: DIRECTV TV APPS
DIRECTV’s own TV apps, which could be accessed using the right arrow button, are not available on the Gemini.
The only one that does exist is the ScoreGuide app. Honestly, | don’t think they’ll be missed by too many people.
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OVERALL IMPRESSIONS

Generally, it takes 3 years or so to produce a new piece of hardware for pay television. | think what DIRECTV has
done here in under on year is nothing short of amazing. They have taken existing hardware and purposed it in a
way that “just works.” I think it’s going to be a hit and | can see a lot of people finally getting rid of their 10-year-old
receivers and clients in order to upgrade.

The Bluetooth remote is an excellent addition, and | like that they retain backwards compatibility with the previous
remotes as well. It's a win-win. Overall the remote just feels better to hold, with great balance and it finally gets rid
of some redundant buttons from the old remote.

Personally | don’t have a problem switching inputs on my TV but | think this is a slicker way to go through the
whole process and | might just end up ditching my streaming boxes over time, unless DIRECTV comes through
with a client app for popular smart platforms.

It's easy to see that this is the technology that DIRECTV will go with from now on. Previous hardware and
software really dated back to the mid-2000s and this is a complete departure from that. When you consider that,
it's pretty amazing that they were able to make the DIRECTV user experience almost the same as an older client
box. | doubt that most people will even notice the difference. Since it’'s basically an app, though, it should be
possible to update that user experience quickly if people want something new.

Overall, | give the Gemini high marks for its implementation, small size, and ease of use. | don’t hesitate to
recommend it for any DIRECTYV residential customer with a Genie DVR.



GET YOUR GEMINI FROM SOLID SIGNAL

You'll want to get your Gemini from Solid Signal for sure. There are always special offers for new customers, and
even some for returning customers. Plus, you'll get the best customer service in the business when you call our
Signal Connect reps at 888-233-7563.

If you have more technical questions, call us at that same number and we'll help!

BASIC INSTALLATION: WIRED OPTION 1

COAXIAL CABLE

MICRO-USB CABLE (use any, not included)
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GEMINI POWER ADAPTER

HDMI TO TV OR HOME THEATER RECEIVER

ETHERNET CABLE

BASIC INSTALLATION: WIRED OPTION 2

COAXIAL CABLE
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GEMINI POWER ADAPTER

HDMI TO TV OR HOME THEATER RECEIVER

ETHERNET CABLE

BASIC INSTALLATION: WIRELESS WITH HR54 (GENIE 1)



WIRELESS
VIDEO
BRIDGE

ETHERNET TO ROUTER

NOTE: POWER AND HDMI CABLES ARE NOT SHOWN FOR CLARITY.
BASIC INSTALLATION: WIRELESS WITH GENIE 2
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NOTE: POWER AND HDMI CABLES ARE NOT SHOWN FOR CLARITY.

LIVE YOUR BEST DIGITAL LIFE WITH SOLID SIGNAL LIVE YOUR BEST DIGITAL LIFE WITH
SOLID SIGNAL!

SolidSignal.com is your source for DIRECTV equipment, supplies, and support. We have 20 years’ experience
with satellite equipment. Our technical staff is ready to answer all your questions!

OPTIONAL CLIENTS

OPTIONAL CLIENTS


http://solidsignal.com

SOULIDSICNAL

visit : SOLIDSIGNAL.COM for the best selection of equipment and supplies for the high-end installer or do-it-
yourselfer!

THE SOLID SIGNAL BLOG is your information destination for news, reviews, and tips!


http://solidsignal.com
http://solidsignal.com

DIRECTV COMMERCIAL
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2021
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CONNECTING THE WORLD
WITH THE RIGHT SIGNAL

GET AQUOTE NOW GET TO KNOW SIGNAL CONNECT

Commercial Customers: We’re here for you! visit : SIGNALCONNECT.COM
©2023, SIGNAL GROUP, LLC. REPRODUCTION IS PERMITTED SO LONG AS ALL BRANDING AND
COPYRIGHT INFORMATION IS RETAINED.
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