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Product Information

Specifications

Product Name: UPSilon 2000 Software

Functionality: UPS Monitoring and Management Software

Features: Serial number identification, Remote installation, Automated email alerts

Product Usage Instructions

Finding the Serial Number
To find the serial number for UPSilon 2000 software, follow these steps:

1. Open the UPSilon 2000 software on your computer.

2. Go to the ‘Help’ or ‘About’ section in the software.

3. You should be able to locate the serial number displayed in this section.

Remote Installation
If your technicians are not on site, you can still install the UPSilon software remotely:

1. Ensure you have remote access to the target computer.

2. Download the UPSilon 2000 software installation file from the official source.

3. Execute the installation file on the remote computer and follow the on-screen instructions.

Sending Automated Email Alerts
To send automated email warning messages via UPSilon software, perform the following steps:



1. Access the UPSilon software dashboard or control panel.

2. Locate the settings or configuration option for email alerts.

3. Enter the email addresses where you want to send the alerts and set up the trigger conditions for sending the

emails.

FAQ

How to find out the serial number for UPS software (UPSilon 2000)?

The software serial number is only provided on a software license, put in the package. Note: One serial number

is only allowed to use for one PC.

How to install the software if our technicians are not on site?

User can also find the Software on our webshop. The download package includes attached user manual.

However, it is required people on-site to find out the software series number and connect the cable between PC

and UPS.

How to send automated email warming message via the UPSilon software?

If the customer needs the email notification, he will need to register at the Megatec server. (Megatec is

the UPS software provider.)

There is no need SNMP Card. The connection is UPS connected to a PC; the PC is connected to the

Internet and operates UPSilon2000. Then, the PC will pass the failure to the server; server sends out the

email of a warming message. User will know the failure but still need to use the PC for detail monitoring.

Please check detail set-up information in the user manual.
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