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Introduction

Dear user,
Thank you for purchasing the DW49 / DW40 4K camera.
The is a 4K resolution camera with an B00W pixel Sony sensor, the maximum resolution is 3840×2160 and comes
with an autofocus function.
It is also equipped with a tripod, you can easily place the camera on the desk.
This product not only has dual microphones but also has an automatic noise reduction function, which can
automatically eliminate background noise, suitable for various meeting scenarios.

DEPSTECH DW49 / DW40 webcam is compatible with a variety of operating systems, including Windows
Vista/7/8/10/11, Mac OS, and so on. Plug and play, pertect for Zoom, Skype, Facetime, Facebook, YouTube,
Microsoft Teams and other multi-party applications.

Specification

Model DW49/DW40

USB Cable Length 1.8m (5.91 ft)

Sensor 8MP Sony Sensor

Resolution 3840.2160 px

Frame ate 30 FPS

Focus Way Auto Focus

Focus Range 30mm-oo

View Angle 80°

Microphone Dual Mies

Power Supply USB 2.0 (SV = 0.SA)

Operate System Windows XP (SP2 / SP3),Windows Vista/7/8/10/11, Mac OS

Packing List



Product Description

Camera Installation Guide

(A) Open the camera bracket and find a suitable installation position on the computer screen.
(B) Adjust the angle of the anti-skid bracket to ensure that the anti-skid bracket and the back of the display are
close to each other.
(C) Manually adjust the camera angle to achieve the best, make sure the lens is aimed at the subject.



Tripod Installation Guide

(A) There are 1/4 screw holes at the bottom of the camera bracket.
(B) Screw the top screw column of the accessory tripod into the 1 /4 screw hole and tighten it clockwise.
(C) Turn on the tripod, place it on the desk and adjust the best angle for shooting.

How to connect the camera to the computer?

Turn on the computer and make sure the computer is configured with a USB port.

If your computer only has a USB-C interface, then you can use our USB-A to USB-C adapter to transfer

directly. Plug the webcam cable into the USB-A port of the adapter to complete the transfer.

Insert the camera into the computer USB port.

Open an application, such as OBS Studio.

Select the camera named Depstech Camera in the interface options.

Set the resolution to 3840×2160 px.

Turn on the camera, once the DW49 / DW40 indicator light is on, the connection is successful.

Warm tips:

If there are some Windows/ Macbook notebooks that only have Type-C interface or Thunderbolt interface,

please use the USB port for docking.



After inserting the USB interface, if it cannot be recognized, please confirm whether the interface is occupied

due to the repeated opening of multiple video applications.

Safety Info

Usage environment and storage environment 

The working environment of the camera is maintained at a temperature of 32 -113 degrees Fahrenheit (0°C -45

°C).

There are precision lens module components in the camera. Please do not knock or drop it. This operation

may cause the camera to work abnormally.

Please keep away from fire, humidity, liquid, strong acid and alkali environment, the temperature does not

exceed -50 degrees Fahrenheit to 158 degrees Fahrenheit (-10°C -70°C).

The use of this device by children needs to be carried out under the guidance of an adult.

These actions help extend equipment life and improve equipment safety.

1. Q1: When the camera is connected to the computer and is not recognized, how to check whether the driver

has  been Installed?

A 1: Please follow the steps below to check.

Right-click on My Computer➔ Select Properties ➔ Select Device Manager➔ Confirm DEPSTECH Webcam

exists in Camera ➔ Confirm whether there is “Microphone (Depstech webcam MIC)” in “Audio Input and

Output”.

2. Q2: Why does the color of the camera picture fluctuate between warm and cool colors?

A2: The camera adopts automatic white balance. When the brightness of the picture changes, the white

balance of the camera will be adjusted adaptively.

3. Q3: What should I do when the camera suddenly fails to focus or is on the wrong subject?

A3: The focus point of the camera is in the center of the screen.

When it is not in focus, try to move the focus subject several times. If it is still not in focus, you can unplug and

plug the USB cable, and turn on the camera again.

4. Q4: What if microphone volume is too low or has no sound?

A4: If the microphone volume is too low, please adjust the distance from the microphone. The optimal pickup

distance of microphone is between 1.97-2.62ft.

5. Q5: What if the image is unclear?



AS: The camera’s optimal focusing distance is between 0.49-3.94lt. Please confirm that the shot target is

within the optimal focusing distance.

Please use an alcohol cleaning cloth to clean the camera lens and gently wipe it to ensure that the lens surface

is free of oil and dust. If the image is still blurred after cleaning, please contact the official email.

6. Q6: If there are obvious horizontal ripples on the screen?

A6: Generally, it is caused by the inconsistency between the frequency of the ambient light and the firmware of

the camera. If you meet this problem, you can change the shooting environment, and try to use it in an

environment with sufficient natural light.

7. Q7: The image is mirrored after turning on the camera, what should I do?

A7: Every application has a “Restore Mirror” function, which can be modified in the “Settings” of the

application.

If the FAQ does not solve your problem, please contact us through the official email account.
Official email: support@depstech.com

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant
to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following
measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio / lV technician for help.

Changes or modifications not expressly approved by the party responsible for compliance could void the user’s
authority to operate the equipment.
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

(1) this device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

CE compliance: This device complies with EN 60065 standard, which means this device wUI not do harm to the
user or products as following situations:

1. Electric shock

2. High temperature

3. Radiation

4. Explosion from inner

5. Mechanical Harm

6. Fire Hazard

7. Chemical bums.

EU Conformity Statement:  This product and – if applicable – the supplied accessories loo are marked with “CE”

mailto:support@depstech.com


and comply therefore with the applicable harmonized European standards listed under the EMC Directive
2014/35/EU, the RoHS Directive 2011/65/EU and Amendment {EU) 2015/863.

WEEE Notice: 2012/19/EU (WEEE directive): Products marked with this symbol cannot be disposed of as
unsorted municipal waste in the European Union. For proper recycling, return this product lo your local supplier
upon the purchase of equivalent new equipment, or dispose of ii at designated collection points. For more
information see: wwwrecyclethis.info

2013/56/EU (battery directive): This product contains a battery that cannot be disposed of as unsorted municipal
waste in the European Union. See the product documentation for specific battery information. The battery is
marked with this symbol, which may include lettering lo indicate cadmium (Cd), lead (Pb), or mercury (Hg). For
proper recycling, return the battery to your supplier or to a designated collection point.
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