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Product Usage Instructions

« Locate the Product ID/Catalog Number on the Product:

« The Product ID is printed directly on the product.

« Check the label on the car seat, stroller, or accessory.

« Find the Product ID on the CYBEX Online Shop:

« Go to the website and navigate to the product you purchased or are looking to purchase.

« Select the color of the product you would like to look up.

« Go to the Product Details section and copy the Product Code.

« Go to the Law Label Lookup page:

« In the search field, enter the product ID you found (either on the product or from the online shop), and click
Search.

« The lookup tool will display detailed information about the product’s label, including materials and compliance
with safety standards.

« Ensure the product meets safety and legal requirements, including state-specific regulations.

FAQ

« Q: What if | cannot find the Product ID/Catalog Number?
« A: If you have trouble locating the Product ID, contact customer support for assistance.
« Q: Can | use the Law Label Lookup tool for products from other manufacturers?

« A: The Law Label Lookup tool is specifically designed for products from Global RS Inc. It may not work for



other manufacturers.

WARNING

Tutorial video

Maximum weights

max. 55 Ib (25 kg)

max. 11 Ib (5 kg)

Product registration
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Turning on and off
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Rocking feature
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Smart hill assist
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Uneven surface assist




Two wheel mode



Brake




Handle bar Seat direction

Backrest Legrest



Bumper bar Harness






Swivel locks



Removing the wheels

Rain cover Infant Car Seat



Carry Cot









Troubleshooting



Indicator lights Description

gl Only the red light flashes.
v

Red light is flashing and the LED spot next to the red light sh
ines white permanently.

Meaning

Actions

The battery is empty. The stroller will decelerate perma
nently.

Please turn off the Priam & charge the battery!

No signal from the handlebar. Support is not working a
nymore.

Please fold & unfold the stroller. If the LED status rema
ins the same please get in touch with your retailer!




Indicator lights

Description

'\.ﬂﬁ
RIN

The red light is flashing and all 4 white LED spots are shining
permanently.

Meaning

Actions

Error in the calibration of the handlebar sensors. Supp

ort is not working anymore.

Please activate the foot brake and turn off the Priam.
Remove the weight on the handlebar and do not hold t
he handlebar.

Now turn on the ePriam again.

If the LED status remains the same please get in touch
with your retailer.

CONTACT



AMERICAS

o Columbus Trading-Partners USA Inc.
« 120 Royall Street, Suite 101| Canton, MA 02021 | USA
o Customer Service: 1-877-242-5676 | info.us@cybex-online.com

CANADA

« Goodbaby Canada Inc.

« 2 Robert Speck Parkway, Suite 750 | Mississauga, ON L4Z 1H8

o Customer Service: 1-877-242-5676 | info.us@cybex-online.com
« www.cybex-online.com

Documents / Resources

cybex e-Priam Jeremy Scott Stroller [pdf] Owner's Manual
e-Priam Jeremy Scott Stroller, e-Priam, Jeremy Scott Stroller, Scott Stroller, Stroller

References

« I-_Account Center - Global Registration Services
« User Manual
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