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Launch Date: October 2, 2024.
Price: $17

Introduction

The CXX FEB-383 Multiport Wall Fast Charger is a small and quick way to charge your devices that is made to
make your power needs easier. With two charging ports (USB-C and USB-A), it can charge two devices at the
same time. The CXX FEB-383 makes sure that your devices charge quickly and safely by putting out up to 20W on
the USB-C port and 18W on the USB-A port. Built to work with all smartphones, tablets, and devices from Apple,
Samsung, Google, and other brands, it works without any problems. It’s great for traveling because it’s small, light,
and can handle voltages from 100V to 240V. The CXX FEB-383 has improved safety features, such as security
against overvoltage, overcurrent, and burning, so you don’t have to worry about charging it. It is made of
waterproof ABS, so it will last and keep you safe. The smart IC technology adjusts the charge speed to match the
gadget that is attached. A soft LED light shows that the device is charging, which is convenient and doesn’t take
up any room. With the CXX FEB-383, you can get all the power you need at home, at the office, or while you’re
out and about.

Specifications

1. Item Model Number: FEB-383

2. Dimensions: Without charging prongs: 2.19 in × 1.58 in × 2.44 in (55.60 mm × 38.77 mm × 61.86 mm)

3. Package Dimensions: 6.1 in × 5.08 in × 1.1 in

4. Item Weight: 5.3 ounces

5. Input Voltage: 100-240V ~ 50-60Hz, 0.5A Max

6. Single Port:

USB-C: 5V==3A / 9V==2.22A / 12V==1.67A (20W Max)

USB-A: 5V==3A / 9V==2A / 12V==1.5A (18W Max)

7. Dual-Port (Simultaneous Usage): USB-C + USB-A: 15W Max

8. Connectivity Technology: USB

9. Connector Types: USB Type-C and USB Type-A

10. Compatible Devices: Smartphones, tablets, and accessories, including:



11. iPhones: iPhone 16 / 16 Pro / 15 Series / 14 Series / 13 Series / 12 Series / SE (2nd Gen) / 11 Series / XS / XR

/ X / 8 Series / 7 / 6

12. Samsung: Galaxy S20 / S10 Series / S9 / S8 / Note 9 / Note 8

13. Google Pixel: Pixel 5, 4a, 3, 2 Series

14. LG: G7, V30+

15. iPads: iPad Pro 12.9″, iPad Mini 8.3″, iPad 10.2″, and others

16. Accessories: AirPods and other USB-powered devices

17. Special Features:

Fast Charging (Power Delivery 3.0 and Quick Charge 3.0 compatible)

Smart IC Technology for optimal charging speed

Universal voltage for international use

18. Safety Features:

Overvoltage protection

Overcurrent protection

Overheating protection

Short-circuit protection

19. Material: Durable fireproof ABS material

20. LED Indicator: Soft, non-intrusive light to show charging status

21. Color: White

Package Includes

1 x CXX FEB-383 Multiport Wall Fast Charger

1 x USB-C to USB-C Cable (3 ft)

1 x USB-A to USB-C Cable (3 ft)

1 x User Manual

1 x Warranty Card

Features

1. The CXX FEB-383 offers Power Delivery (PD) up to 20W through the USB-C port and up to 18W through the

USB-A port, so it can charge supported devices quickly and efficiently.

2. Multiple Ports: This charger has four USB-A ports and one USB-C port, so it can charge up to five devices at

the same time. This makes it great for families or people who use a lot of different devices.

3. Universal Compatibility: It works with a lot of different devices, like smartphones (iPhone and Android),

tablets, cameras, smartwatches, and more, so you can charge various things with it.



4. Small and Lightweight: The charger is small enough to fit in your pocket and is perfect for home, office, or

travel, so you don’t have to carry around a bunch of bulky charges.

5. Advanced Safety Features: The charger has overcurrent, overvoltage, burning, and short-circuit protections

that are ETL-certified to make sure that charging is safe and worry-free.



6. Built to last and fireproof Build: The charger is made from high-quality ABS waterproof material, so it will last

a long time and keep you safer.

7. Energy Efficiency: This charger makes the best use of energy, so it doesn’t lose any and charges quickly.

This makes it eco-friendly.

8. With smart IC technology, the charger instantly finds linked devices and changes the charging speed to give

the best power. This makes sure that the charging is safe for the devices and works efficiently.

9. There is a soft LED light that shows the charging state. This is an easy and unobtrusive way to make sure the

charger is working.

10. Wide Voltage Compatibility: The charger works with 100V to 240V input, so it can be used while traveling

abroad and charge devices without any problems.

11. Features a 2-in-1 dual-port design  with one USB-C port and one USB-A port. This dual-port charger makes

charging easier by replacing multiple plugs with a single, portable choice.



12. iPhone and Android devices can be charged quickly. The 20W USB-C port can charge iPhone models up to

three times faster than regular 20W/18W chargers, and the USB-A port can charge Android devices up to twice

as fast.



13. Power Delivery 3.0 and Quick Charge 3.0 are built in.  The USB-C port supports Power Delivery 3.0, and the

USB-A port supports Quick Charge 3.0 for safe and quick charging.

14. Compatible with a Lot of Devices: The charger works with a lot of different devices, such as iPads, iPhones

(16, 15, 14 series, and more), Samsung Galaxy models, LG, Google Pixel, AirPods, and more.

15. Dual-Port Output Efficiency: The charger gives a maximum output of 15W per port when both are being used

at the same time, making sure that performance stays the same.

16. Travel-Ready Features: The charger is made to work with devices from all over the world, so it’s perfect for

traveling because it gives you a safe and easy way to charge your devices wherever you go.

17. Superior Safety Standards: Meets strict safety standards, so you can charge your important gadgets without

worrying.

Usage

1. Plug In: Connect the CXX FEB-383 charger to a standard AC outlet.

2. Connect Devices: Use the provided cables or your own USB cables to connect your devices to the charger.

3. Start Charging: Ensure the LED indicator is lit, indicating the charger is active.

4. Monitor Devices: Check your devices to ensure they are charging properly. The smart IC technology will

optimize the speed.

5. Unplug: Once charging is complete, unplug the devices and the charger from the outlet.



Care and Maintenance

1. Keep Dry: Avoid exposing the charger to water or other liquids.

2. Clean Regularly: Wipe the charger with a dry or slightly damp cloth to remove dust and dirt.

3. Avoid Overloading: Do not connect more devices than the charger’s capacity to prevent overheating.

4. Store Properly: When not in use, store the charger in a cool, dry place.

5. Inspect Cables: Regularly check USB cables for wear and tear, and replace them if damaged.

6. Use Correct Voltage: Ensure the input voltage matches the charger’s specifications (100-240V).

7. Avoid Dropping: Handle the charger carefully to prevent internal damage.

Troubleshooting

Device Not Charging:

Ensure the charger is properly plugged into a working AC outlet.

Check the connection between the charger and the device.

Try using a different USB cable.

Slow Charging:

Verify that the device supports fast charging.

Ensure you’re using the correct port (e.g., USB-C for PD charging).

Avoid using all ports simultaneously for high-power devices.

Charger Overheating:

Disconnect all devices and let the charger cool down before reuse.

Ensure proper ventilation and avoid using it in high-temperature environments.

LED Indicator Not Working:

Check the power outlet and ensure the charger is receiving power.

Test the charger with a different outlet.

Port Not Working:

Test the port with a different cable and device.

Inspect the port for dust or debris and clean gently if needed.

Error Messages on Device :

Disconnect the device and reconnect it to ensure a secure connection.

Use a certified cable compatible with your device.

Pros and Cons



Pros Cons

Fast charging capabilities Limited to two devices at once

Compact and portable May require specific cables

Wide compatibility No built-in cable storage

Affordable pricing Not waterproof

Warranty

The CXX FEB-383 comes with a 1-year limited warranty, covering defects in materials and workmanship. Please
retain your purchase receipt for warranty claims.

FAQs

What is the maximum power output of the CXX FEB-383 Multiport Wall Fast Charger?

The CXX FEB-383 Multiport Wall Fast Charger delivers a maximum output of 20W via the USB-C port
and 18W via the USB-A port.

How many devices can the CXX FEB-383 charge at the same time?

The CXX FEB-383 Multiport Wall Fast Charger can charge up to two devices simultaneously using its
USB-C and USB-A ports.

What safety features are included in the CXX FEB-383 Multiport Wall Fast Charger?

The CXX FEB-383 Multiport Wall Fast Charger includes protection against overvoltage, overcurrent,
overheating, and short circuits.

What material is used to construct the CXX FEB-383 Multiport Wall Fast Charger?

The CXX FEB-383 Multiport Wall Fast Charger is made from durable fireproof ABS material, ensuring
safety and longevity.

What is the weight of the CXX FEB-383 Multiport Wall Fast Charger?



The CXX FEB-383 Multiport Wall Fast Charger weighs approximately 5.3 ounces, making it lightweight
and portable.

What are the dimensions of the CXX FEB-383 Multiport Wall Fast Charger?

The CXX FEB-383 Multiport Wall Fast Charger measures 2.19 x 1.58 x 2.44 inches, excluding the
charging prongs.

How many chargers are included in the CXX FEB-383 package?

The CXX FEB-383 Multiport Wall Fast Charger package includes four dual-port chargers.

What makes the CXX FEB-383 Multiport Wall Fast Charger travel-friendly?

The CXX FEB-383 Multiport Wall Fast Charger’s compact design, lightweight build, and universal voltage
compatibility make it ideal for travel.
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