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Product Information

Specifications

Power adapter: Included

« Internet connection: Ethernet cable or DSL/Cable/Satellite modem
o Wireless connectivity: Wi-Fi

« Web management page: http://cudy.net/

Product Usage Instructions

Step 1: Hardware Connection
If your internet connection is through an ethernet cable directly from the wall instead of through a
DSL/Cable/Satellite modem

1. Connect the ethernet cable to the router's WAN port.
2. Skip steps 2 and 3.

If your internet connection is through a DSL/Cable/Satellite modem

1. Connect the power adapter to the router.


http://cudy.net/

2. Connect the modem to the router’s WAN port.

Step 2: Computer Connection
Choose one of the following methods to connect your computer to the router

« Wired Connection: Turn off the Wi-Fi on your computer and connect it to the router’'s LAN port via an ethernet
cable.
« Wireless Connection: Connect your device to the router’'s Wi-Fi using the SSID (network name) and

Password printed on the bottom of the router.
Step 3: Router Configuration
1. Launch a web browser.

2. Enter http://cudy.net/ or http://192.168.10.1/ in the address bar.

3. Use “admin” as the password to log in.

Step 4: Internet Connection Setup
Follow the step-by-step instructions in the window to set up the internet connection.

FAQ

1. Q1: What can | do if the login window does not appear?
A1: Disable the VPN service you are using on your PC or Mobile phone.
A2: If the computer is set to a static IP address, change its settings to obtain an IP address and DNS server
address automatically.
A3: Verify that http://cudy.net/ or 192.168.10.1 is correctly entered in the web browser.
A4: Use another web browser and try again.
A5: Reboot your router and try again.
A6: Disable and then enable the network adapter being used.

2. Q2: What should I do if | cannot find Wi-Fi signal?
A: Please make sure the router is connected, power, and broadband interface has no loose connections. If
everything is normal but still no signal, try using a computer to set up or restore the router to factory settings. If
after restoring factory settings there is still no signal, restart the router. If the issue persists, it may indicate a
fault with the router.

3. Q3: How to Reset to defaults?
A: While the power is still on, keep pressing the reset button for 6 seconds, and wait for 1-2 minutes for the
router to restore to factory settings.

4. Q4: Why can’t my phone enter the Setting Page of Router?
A: Please make sure your phone is connected to the Cudy Router Wi-Fi (default name is printed on the bottom

of the router), and ensure you enter the correct site in the browser. (Please follow instructions FAQ -> Q1)

« Email: support@cudy.com
« Website: www.cudy.com
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If your internet connection is through an ethernet cable directly from the wall instead of through a
DSL/Cable/Satellite modem, connect the ethernet cable to the router's WAN port, and skip steps 1, 2 ,3.

Turn off the modem, and remove the battery if it has one.
Connect Cudy’s WAN port to your ISP modem.
Turn on the modem and then wait about 2 minutes for it to restart.

Connect power adapter to the router.
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Verify that the hardware connection is correct by checking the following LEDs.
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6. Connect your computer to the router (Wired or Wireless)
+ Wired

Turn off the Wi-Fi on your computer and connect it to router’s LAN port via an ethernet cable.
o Wireless

Connect your device to the router’s Wi-Fi using the SSID (network name) and Password printed on the

bottom of the router.

SSID: Cudy-x3XX
SSID: Cudy-XXXX-5G
Password: X000000(

7. Launch a web browser, and enter http://cudy.net/ or http://192.168.10.1/ in the address bar. Use admin for
password to log in.
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Note: If the login window does not appear, please refer to FAQ > Q1.

8. Then below window will pop up, please follow the step-by-step instructions to set up the internet connection.

Quick Setup
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Enjoy the internet!

Button Explanation

BUTTON DESCRIPTION
WPS Press and hold for 1 second to enable the
WPS function.
Press and hold this button for about 6 seconds
Reset to reset the router to its factory default

settings.

More Features

The Cudy router supports various features. You can log in to the router's web management page at



http:/cudy.net/ to configure these functions. For instructions, please refer to the user guide at
http://www.cudy.com

Support
For technical support,the user guide and more information, please visit

o http://www.cudy.com/support
« support@cudy.com

Frequently Asked Questions (FAQ)

1. Q1: What can | do if the login window does not appear?

« A1: Disable the VPN service you are using on your PC or Mobile phone.

« A2: If the computer is set to a static IP address, change its settings to obtain an IP address and DNS
server address automatically. A3: Verify that http://cudy.net/ or 192.168.10.1 is correctly entered in the
web browser .

o A4: Use another web browser and try again.

» A5: Reboot your router and try again.

« A6: Disable and then enable the network adapter being used.

2. Q2: What should I do if i can not find Wi-Fi signal?

« A: Please make sure the router is connected, power and broad-band interface has no loose. If everything
is normal but still no signal, please try to use computer to set, or restore the router to factory settings. If
after restoring factory settings but still no signal, you can restart the router, if it still doesn’t work, maybe
the router has fault.

3. How to Reset to defaults?

« A: While the power is still on, keep pressing the reset button for 6 seconds, and wait for 1-2 minutes and
it will restore to factory settings.

4. Q4: Why can’t my phone enter the Setting Page of Router?

« A: Please make sure your Phone is connected to the Cudy Router Wi-Fi(default name is printed on the
buttom of router), and make sure you enter the right site in the browser. (Please follow instructions FAQ -
> Q1)

5. Q5: Why can’t | enter the Setting Page after restarting the Router?
o A: After restarting the Router, maybe your phone connect automatically to other Wi-Fi, please make sure

your phone is connected to Cudy Router Wi-Fi. (default name is printed on the bottom of router)
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