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SUPPORT



Repair Reset

If you cannot access the web-based setup page or cannot connect to the router, you can press the Reset button:

Press and hold for 3 seconds, and then release to repair your network.

Press and hold for 10 seconds, and then release to reset the router to factory settings. All user data will be

cleared.

https://www.csgrouters.com/setup

Technical Supports

For more detailed and updated instructions, please visit Our website https://www.csgrouters.com/setup

For further questions, you can get help from the following ways:

Email to support@thisiscsg.com

Ask professionals in other forums e.g. OpenWrt, LEDE or other

professional websites

Call support at 800.613.2236

WARRANTY

We provide one year limited warranty for routers and 3-month limited warranty for accessories. Extra warranty
may apply according to the local law in which the product purchase took place. Using any charger other than the
one provided voids the warranty. Any damage to the router caused by not following the instructions will render this
warranty null and void. Any damage to the router caused by modifying the PCBA, components of case will render
this warranty null and void. Issues caused by the use of third-party firmware may not get official support from us.
Any damage to the router caused by intentional or accidental damage. e.g. inappropriate voltage input, high
temperature, dropping in the water or on the ground will render this warranty null and void. Pictures on the
instructions are only for reference. Ne reserve the right to change or modify these materials without further notice.
Keep your device within the recommended operating temperature (0°C to 40 C). Recommend storage
temperature for your device is between-20″ C to +45C. Please note lovwer or higher temperatures may cause
damage to the device. To avoid battery or device failure, do not remove or replace the non-removable battery. The
device should shut down due to overheating (in the event the battery temperature exceeds 60 C).

FCC

1. This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received, including interference that may cause undesired

Operation.

2.  Changes or modifications not expressly approved by the party responsible for compliance could void the

User’s authority to operate the equipment.

https://www.csgrouters.com/setup
https://www.csgrouters.com/setup
https://manuals.plus/csg/support@thisiscsg.com


3. Note: This equipment has been tested and found to comply with the limits for a Class B digital device,

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates uses and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful interference to radio
communications, However, there is no guarantee that interference will not occur inna particular installation. If this
equipment does cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to tray to correct the interference by on or more of the following
measures:

Reorient or relOcate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help important announcement.

Radiation Exposure Statement

This device meets the government’s requirements for exposure to radio waves. The guidelines are based on
standards that were developed by independent scientific organizations through periodic and thorough evaluation
of scientific studies. The standards include a substantial safety margin designed to assure the safety of all
persons regardless of age or health. The SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue.
Device types: M106 have also been tested with 10mm distance against this SAR limit. The Equipment named
abOve is confirmed to comply with the requirements set Out in the European Council Directive on the
Approximation of the Laws of the Member States relating to RED (2014/53/EU). The equipment passed the test
which was performed according to the following European standards: EN 300 328 V2,2.2 (2019-07); EN 301908-1
V13.1.1(2019-11); EN 301 489-1 V2.2.3 (2019-11); EN 301 489-17 V3.1.1(2017-02); EN 301 489-52
V1.1.0(2016-11); EN 55032:2015; EN 33035:2017; EN 50566:2017& EN 62209-2:2010+A1:2019;EN 62368-
1:2014+Al1:2017 This product uses WiFi 2.4GHz Operating Frequency is 2400-2483.5MHz/20dBm. RF
Exposure: The highest measured 10g (simultaneous transmission) Body SAR max value is: 1.744 W/kg (CSG-
m106). (Limit 2.0W/K8) restriction infor: Restriction in ,  FI, SE, UK. The Product comply with Directive 2011/65/eu
and its amendment directive 2015/863/EU (Rohs2.0)
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