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INTRODUCTION

Luxurious and contemporary design are expertly combined in the CRYSTOP Modern
Wave Rectangular Crystal Raindrop Chandelier. This sophisticated flush mount pendant
lamp, which CRYSTOP introduced in 2024 and costs $119.99, is a great accent piece for
any room. This chandelier offers a beautiful shine that completely changes the ambiance
of any space, whether it’s your living room, dining room, kitchen island, or bedroom. It
has a sleek chrome silver finish and shimmering K9 crystal raindrops that measure

23.6" (L) x 9.8" (W) x 27.6" (H). This fixture supports LED, halogen, and energy-saving
options and requires six GU10 bulbs, which are not included. CRYSTOP’s commitment
to quality and elegance is evident in the exquisite craftsmanship and wave-type frame.
This chandelier, which comes safely packaged and is easy to assemble, is more than

simply lighting; it's a focal point of elegance and atmosphere that your house will adore.

SPECIFICATIONS



Brand

CRYSTOP

Model Name Rectangular Crystal Raindrop Chandelier
Price $119.99

Color 07-Silver

Dimensions 23.62" (L) by 9.84" (W) by 27.56" (H)
Material Metal, K9 Crystal

Style Modern

Fixture Type Flush Mount Pendant Chandelier

Light Count 6 Lights (GU10 base, bulbs not included)
Max Wattage 60W per bulb

Voltage 110V - 120V

Bulb Compatib
ility

GU10 LED, Halogen, Energy-saving bulbs

Design Theme

Sparkling raindrop design with rectangle frame

Application Ar

eas

Dining room, Living room, Kitchen island, Bedroom, Closet, Foyer

Key Features

Highly reflective crystal look
Modern rectangular profile

Rich shine effect

Installation Requires self or professional assembly; manual included
Packaging Securely packaged to prevent transport damage
After-Sales Su

pport

100% customer support via direct contact




Extra Note You can choose warm or cool color temperature bulbs

WHAT’S IN THE BOX

e Raindrop Chandelier

¢ User Manual

FEATURES

o Gorgeous Raindrop Design: This design elegantly enhances modern rooms with
glistening K9 crystals in the shape of a falling raindrop.

High Quality K9 Crystals
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o Contemporary Flush Mount Design: For low and medium ceiling heights, this
elegant design fits flush to the ceiling.

o Generous Size: Measuring 23.62" (L) by 9.84" (W) by 27.56" (H), it makes a
statement in any space.



27.56inch
70cm

o Six-Light Fixture: Provides even and brilliant illumination with six GU10 bulbs
(maximum 60W each).

« Compatible with a Variety of Bulbs: GU10 LED, halogen, and energy-saving bulbs
(not included) are all compatible.

e Premium Crystal & Metal Build: For durability and brilliance, premium K9 crystal and
stainless steel are combined.

« Elegant Chrome Finish: Its opulent appeal is heightened by a brilliant silver chrome
finish.

« Wide Room Compatibility: Perfect for foyers, kitchens, dining rooms, bedrooms,
living rooms, and closets.

o Professional or DIY Assembly: Includes a handbook and can be put together by a
professional or by a user.

o Customizable Ambience: Warm or cool bulb tones can be used to customize the
lighting atmosphere.

o Safe Packaging: To avoid breakage, the product is shipped in a secure container with



crystal protection.

Affordably Priced: Luxury aesthetics are available for $119.99.

Highlight Feature Piece: Serves as the focal point of any room’s decoration.
Optimized Crystal Layout: Balanced crystal spacing for optimal light reflection.
Light Reflectivity: Produces a captivating glow by exquisitely reflecting light off of

walls and ceilings.

SETUP GUIDE

Turn Off Power: Prior to installation, always turn off the electrical panel’s power.
Unpack and Examine Parts: Look for any shipping damage and all included parts.
Go Through the Manual Completely: Before beginning, become well-versed in the
assembling procedure.

Safe Crystal Layout: To avoid scratches or damage, place crystals on a soft fabric.
Mount the Ceiling Bracket: Fasten it securely to the electrical junction box on your
ceiling.

Connect Electrical Wires: Match green to ground, white to white (neutral), and black
to black (live).

Attach the Chrome Canopy: Flush it against the ceiling to complete the installation.
Hang Main Frame: Gently fasten the base of the chandelier to the fixed bracket.
Attach Crystal Strings: Arrange each strand in the appropriate hole and order
according to the diagram.

Secure Each Crystal Ball: Gently screw or hook it onto its string to prevent falling.
Install GU10 Bulbs: After crystals are in place, insert the GU10 bulbs (not included).
Test the Power: Turn on electricity to verify all connections and lighting.

Balance and Adjust: Ensure symmetrical gem hanging and design alignment.

Final Clean: Wipe off dust or fingerprints with a microfiber cloth.

Admire the View: Step back and enjoy the shimmer and transformation.

CARE & MAINTENANCE

Dust Often: Every week, use a soft microfiber cloth or feather duster.
Spot Clean Carefully: Use distilled water or mild soap to gently wipe each crystal.
Avoid Harsh Chemicals: Don’t use ammonia, chlorine, or alcohol-based cleaners on

metal or crystal.



e Check and Tighten: Every month, inspect and tighten loose screws or hanging
components.

o Clean After Season Changes: Especially after winter or monsoon, when dust buildup
IS more common.

o Wear Gloves When Handling: Prevents fingerprints and protects crystal clarity.

o Use a Sturdy Ladder for Maintenance: Always ensure a safe and stable platform for
cleaning.

o Replace Burned Bulbs Carefully: Always turn off power before changing GU10
bulbs.

e Polish Chrome Base Gently: Use a dry cloth or appropriate chrome polish to
maintain shine.

o Cover During Renovation: Use a soft cloth or plastic cover to shield the chandelier.

e Avoid Humid Areas: Do not install in bathrooms or other high-moisture zones.

« Use Recommended Wattage Only: Max 60W per GU10 bulb to avoid overheating.

o Store Extra Crystals: Keep spares in a safe place for future replacement.

o Deep Clean Crystal Chains: Twice yearly, use crystal-safe cleaner and a non-
abrasive cloth.

e Schedule Annual Inspections: Check wiring and structure for long-term safety and

aesthetics.

TROUBLESHOOTING

Issue Possible Cause Suggested Solution

Fixture doesn’t light | Power not connected or inc | Check wiring and use GU10 bulb

up orrect bulb used s (max 60W)

Tighten or replace with quality G

Flickering lights Loose or low-quality bulbs
979 d Y U10 bulbs

Fixture hangs uneve | Improper ceiling bracket ins | Realign and tighten mounting scr

nly tallation ews

Missing/broken crys _ _ Contact CRYSTOP support for re
Damage during transit
tal strands placement parts




Issue

Possible Cause

Suggested Solution

Crystals not sparklin

g

Dust accumulation or finger

prints

Gently clean with microfiber cloth

Fixture feels unstabl

e

Loose mounting bracket or

wires

Recheck mounting base and sup

port wires

Buzzing sound from
bulbs

Incompatible dimmer or ch

eap bulbs

Use compatible bulbs and standa

rd switch

Difficult to assemble

Complex design or unclear

manual

Follow manual step-by-step or co

nsult an electrician

Fixture too bright or

dim

Wrong bulb wattage or tem

perature

Choose warm or cool light GU10

bulbs as desired

Crystals tangled dur

ing unboxing

Improper handling

Untangle gently before installatio

n

PROS & CONS

PROS

Compatible with various GU10 bulb types

Creates a luxurious, reflective lighting effect

e Secure packaging ensures safe delivery

« Great fit for dining, kitchen, and bedroom spaces

CONS

Bulbs not included

Requires self-assembly or a professional installer
No built-in dimming function
Might be too bright in small rooms

Crystal maintenance needed for long-term shine

Elegant raindrop design with high-shine chrome finish




WARRANTY

CRYSTOP offers 100% After-Sales Support for this chandelier. If you encounter issues
during installation or receive damaged parts, the manufacturer promises responsive
assistance to resolve the problem. Simply provide detailed information, and CRYSTOP

will ensure customer satisfaction through replacements or troubleshooting help.
FREQUENTLY ASKED QUESTIONS

What is the model and brand of this chandelier?

The chandelier is the CRYSTOP Rectangular Crystal Raindrop Chandelier, a

modern wave design in polished chrome with 6 lights.

What are the dimensions of the CRYSTOP Raindrop Chandelier?

The chandelier measures L23.62 ,W9.84 ,H27.56 (or 60cm , 25cm ,70cm), perfect

for medium to large spaces.

What type of bulbs does the CRYSTOP Rectangular Chandelier support?

It uses 6 GU10 base bulbs, each supporting up to 60W, compatible with LED,
halogen, or energy-saving GU10 bulbs.

What material is the CRYSTOP Raindrop Chandelier made of?

It is crafted from high-quality stainless steel and K9 crystal, offering excellent shine,

durability, and modern elegance.

What voltage does the CRYSTOP chandelier require?

It operates at 110V - 120V, standard for most U.S. and Canadian households.



What should | do if the CRYSTOP chandelier crystals arrive broken?

CRYSTOP offers 100 Percent after-sales service. Contact their support team via

Amazon for quick replacement or resolution.

Why won’t one or more lights turn on after installing the CRYSTOP chandelier?

Possible reasons include loose GU10 bulbs, faulty bulbs, or improper wiring. Re-

check connections and bulb compatibility.
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