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OVERVIEW



SMARTCOMMS KIT

Set up your product, personalize audio settings, enhance your product’s performance, and more with the Creative
app*.

Access and control our all-new SmartComms Kit’s suite of smart communication features such as VoiceDetect,

NoiseClean-in, and NoiseClean-out for improved online calls experience

Enjoy the ability to customize Graphic EQ

Perform software upgrades, product registration, and more Download the Creative app from

creative.com/support/chatusb

The Creative app and SmartComms Kit are currently available on Windows platform via USB audio playback only



TECHNICAL SPECIFICATIONS

Headphones:
• 40 mm Neodymium Driver x 2
• Frequency Response: 20–20,000 Hz
Microphone Type: Noise-cancelling Condenser x 1
USB Interface: USB-C
Operating Temperature: 0–45°C

CONTROLS

(A) Power On / Off

(B) Playback



Note:
Volume Control on PS5™ / PS4™
Simultaneously press the Volume – and Mic Mute / Unmute buttons once to switch over to PS5 / PS4 volume
control mode. This allows the headset to control volume adjustments when connected to the gaming console.
This action is meant only for volume control on the PS5 / PS4 and does not support playback functions such as
play, pause, or skip track.

(C) Calls

(D) Microphone



Note:

Mic-monitoring feature will not be activated when microphone is muted

The built-in retractable microphone also acts as a mic mute / unmute switch. Push the microphone back up to

its original position to reactivate the mute function

OTHER INFORMATION
Please visit creative.com/compliance/chatusb for the user guide, safety and regulatory information.
Please visit creative.com/support/chatusb for all other support related to your product.
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