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AlIDoorBirdIPvideodoorstationswithadministrationaccess(e.g.abcdef0000)andone pre-
configuredappuser(e.g.abcdef0001)tobeabletoquicklyinstallthedeviceandtestit.

Foraneasyinputofthedata,QRcodesareavailableonthedocument”DigitalPassport”
thatarevaliduntiltheuserdataintheDoorBirdAppadministrationwaschanged.

IftheDoorBirdIPvideodoorstationis’online”accordingtotheonlinecheck(https://www.doorbird.com/checkonline),b
uttheDoorBirdappdisplaysanerrormessagewhenaddingtheappuserfortheliveview,99%o0fthetimethepre-
configuredappusere.g. abcdef0001)hasbeenchangedorevenremoved.

ThiscanbecheckedintheDoorBirdApp:Settings— Administration—Login— Users— Settings)

Iftheappuser(e.g.abcdef0001)nolongerexists,pleasecreateanewuser,writedowntheusernameandpasswordandthenadc
itbyenteringitmanually.b)
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Iftheappuser(e.g.abcdef0001)exists,butthepasswordisdifferentfromtheDigitalPassportdocument,makeanoteofthenew
passwordandthenaddthembyenteringitmanually.

Hint: Youcanusethe’Shareuserdata”functiontogenerateanewQRcodefortheuser.
YoucanopenthemailclienttoforwardtheinformationordirectlygenerateaPDFthatcanbesavedonthesmartphoneorsharedv

iaotherapps.

IfitisnotpossibletologintotheadministrationoftheDoorBirdApp,althoughtheunitis”online”,werecommendaresettofactory
defaultsasmentionedinthefollowingarticle: https://www.doorbird.com/fag#id107
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