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Copeland will continue to accept our legacy Emerson branded tracking and monitoring devices for recycling to
support sustainability!
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Other Model

COPELAND COPELAND

GO Real Time

COPELAND L el COPELAND

GO RealTime
AG/BG-NA

To Recycle Trackers

Follow these simple steps:

1. Email us for boxes and pre-paid labels.
2. Fill box with GO Tracker devices and use Tracker

Return Form. Note: Lithiumion battery warning label must be used. Email for label if using your own box.
3. Attach provided FedEx label to outside of box and ship via FedEx.

« Pre-paid FedEx label
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« Return form

Important Requirements

Do not ship more than 80 devices per box — weight must not exceed 30Ibs. Do not ship damaged GO Trackers.
Please dispose of the damaged tracker in accordance with applicable laws and regulations. Company is solely
responsible for ensuring proper shipping, packaging and handling of GO Trackers sent pursuant to the GO
GreenSense Program.

For information about the GO GreenSense™ program, visit https://www.copeland.com/en-
us/products/controlsmonitoring-systems/cargo-tracking-monitoring/recycling.



https://www.copeland.com/en-us/products/controlsmonitoring-systems/cargo-tracking-monitoring/recycling

This form must be included in each shipment

1. Place the completed form inside the provided Copeland-branded FedEx return mailing box along with the
Trackers.

2. Attach the provided FedEx return label to the outside of the box.

3. Seal and ship.

For full details regarding GO products which contain lithium-ion or lithium metal, please review and follow the
applicable Logger and Tracker bulletins. For returns outside the US, follow local policies and instructions.

By flling out this Return Form and returning a Tracker, Program. Company agrees to follow the Copeland Return
Policy and all other applicable terms and conditions.

Customer Support

GO Trackers Return Form
Copeland
1 (877)998-7299 opt. 5

GO.Green@copeland.com
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