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SPECIFICATION

System Requirements

Windows 10/11

macOS, ChromeOS, Linux, Android

PC or laptop with an available USB-A port

Installation and usage

Mount the Webcam

Open the clip and place the webcam securely on top of your desktop or

laptop monitor, or mount it on a tripod using the built-in tripod screw hole.

Connect to Computer

Plug the webcam into an available USB port (USB 2.0 recommended).

The system should automatically detect and install the necessary driver.

Set Up Windows Hello Face Recognition



Create a Windows Hello PIN

Go to Settings > Accounts > Sign-in options.

Set an account password if not already done.

Click “Add” under Windows Hello PIN and follow the instructions.b. Set Up Face

Recognition

Click “Set up” under Windows Hello Face and follow the on-screen instructions.

After scanning your face, click “Close” to finish or “Improve recognition” for additional

scans (recommended if you wear glasses or change your appearance frequently).

When the lock screen appears, simply face the webcam. The system will

automatically unlock once your face is recognized.

NOTE 

Remove the protective film before use.

Avoid touching the lens; use a lens blower to remove dust.

Video call quality may vary depending on the chat software used.

Performance may be affected by your internet connection and system hardware.

The webcam may not be recognized if the computer enters sleep, standby, or

hibernation mode. Disable these settings for uninterrupted use.

Safety and warning instructions

Read the operating instructions carefully and especially observe the safety information.

If you do not follow the safety instructions and information on proper handling in this

manual, we assume no liability for any resulting personal injury or damage to property.

Such cases will invalidate the warranty/guarantee.

Keep the device away from water, humidity, fire or hot environments.

Keep your device and all its parts and accessories out of the reach of small children.

Do not leave the packaging material lying around carelessly. This may become

dangerous playing material for children.

Avoid dropping, throwing or crushing the device.

Do not open, change or damage the device.

Disconnect the product from the mains before cleaning.

Clean the product with a dry, fibre-free cloth.

Disposal of waste electrical equipment: Dispose of the product at a recycling point. Do



not dispose of together with household waste. Incorrect storage/disposal can harm the

environment and/or cause injury.

CE / UKCA marking: Conceptronic declares that this product complies with the

directives listed in the section ‘Declaration of Conformity’.

FAQs

Q: Why is my webcam not being recognized by the computer?

A: The webcam may not be recognized if the computer enters sleep, standby, or

hibernation mode. Disable these settings for uninterrupted use.
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