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Attaching the Modem(s)

1. Locate the Mounting Posts: The modem bracket contains two pairs of mounting posts, one vertical pair facing
down toward the ACCESS NX and one horizontal, pair facing up away from the unit.

Figure 1 - Mounting Posts

2. Locate the Screw Holes: The Pepwove MAX Adapter contains four screw holes on the “underside”, where the

model label con be found. One pair of these holes will align with the mounting posts on the bracket.

Figure 2 ~ Screw Holes

3. Align the Modem: Align the correct screw holes with one set of mounting posts on the modem bracket and

attach the modem by tightening the screws from the other side of the bracket.
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Figure 3 — Modem Position

4. Align a 2nd Modem: To attach a second modem, repeat the process using tl,e remaining set of mounting

posts.

Figure 4 — Second Modem

Installing the Bracket

5. Locate the Mounting Screws: The ACCESS NX Portable comes equipped with two accessory-mounting

screws, located on the “top” metal plate, where the A/C power and Ethernet jacks can be found.

Figure 5 — Mounting Screws

6. Secure the Bracket In Place: Remove the two screws and use them to attach the modem bracket to the
ACCESS NX Portable. The bracket’s longest side should rise “forward”, past the LCD touchscreen.



Figure 6 — Bracket Position

Connect via USB

7. ldentify the Left and Right USB Cables: The modem bracket comes with two different USB cables. One

cable is oriented toward the ACCESS NX'’s ‘Right’ USB port, and the other is oriented for the ‘Left’ USB port.
i
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Figure 7 - “Righty” and “Lefty”

8. Connect the Cable(s): Connect the smaller USB-C side into the Pepwave MAX Adapter, then connect the
larger USB A side into the appropriate USB port on the ACCESS NX Portable.



Figure 8 - USBs Plugged

Enable in Network Manager

9. Open the Network Manager: Open the ACCESS NX Portable’s Network Manager by pressing the 3-line menu

button in the upper left corner of the touchscreen and choosing “Network Manager”.
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Figure 9 — Network Manager
10. Enable the Installed Modem(s): Find the Pepwave MAX Adapter in the network device list on the left side of

the screen and select it to open more details on the right side. Ensure that the modem is listed as “Installed and

enabled”. Tap the “Enable” button below if needed.
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Figure 10 - Enable Device

CUSTOMER SUPPORT

Toll Free in USA: 800-237-1776_ www.comrex.com

e-mail: info@comrex.com
19 Pine Road, Devens, MA 01434 USA
Tel: +1-978-784-1776 » Fax: +1-978-784-1717
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