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1. Browse to: hitps://arvig.net/hostedpbx.
2. Click STANDARD USER LOGIN.
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3. Enter in your 10-digit phone number and password provided to you by your Systems Administrator or an Arvig

representative.
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4. Click on Downloads.
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5. Click on the Download link.

Assistant

Apps on your

Computer

CommPortal Assistant (Recommended)
CommPortal Assistant offers instant access to

your most frequently used features and
settings. You can search and dial contacts
right from your desktop, just like you would
from your mobile phone. Notifications tell you
when you have an incoming call or a new

message.

© vista / Windows 7 / Windows 8 /

Windows 10

6. You will find the .exe file in the tool bar.
7. Click on the .exe link.
8. After the Welcome message appears, click on Next.




ﬁ CommPortal Assistant Setup - >

Welcome to the CommPortal
Assistant Setup Wizard

The Setup Wizard will install CommPortal Assistant on your
computer.

WARNING: This program is protected by copyright law and
Nnternatonal reates.,

To continue, cick Next.

< Back Cancel

9. Click on Accept.
10. Click Next.

ﬂ CommPortal Assistant Setup =

End-User License Agreement
Please read the following license agreement carefully

End User License Agreement (“Agreement”) ~
Notice to User ("you™)

This is a legally binding contract between you (either an individual or a single entity)
and Metaswitch Networks Ltd ("Metaswitch Networks®). By installing, copying, or

[ R0 CommPortal Assistant (the "Product”™) you agree to be bound by all of
nditions of this Agreement.

is not intended for use by persons under the age of thirteen (13). If you
13 years okd, you may not use this application or provide Metaswitch v

(@) I accept the terms in the License Agreement

(_) 1 do not accept the terms in the License Agreement

InstallAware

cond [Hes ] | cance

11. Choose the option that fits best, most often it will be Just Me.
12. Click Next.



ﬁ CommPortal Assistant Setup

Installation Options
Please select installation options

Install this application for:
(O Everyone who uses this computer (all users)
(®) Just for me

InstalAware

< Back

13. Choose Complete.
14. Click Next.

ﬂ CommPortal Assistant Setup

Choose Setup Type
Choose the setup type that best suits yo

Next >

i

g@ @® Complete

All program features will be installed. (Requires most disk

space)

*é @] O Custom

Allows users to choose which program features will be installed
and where they will be installed. Recommended for advanced

USers.

InstalAware

< Back

15. Click Install.

Cancel



#57 CommPortal Assistant Setup -

Ready to Install
The Setup Wizard is ready to begin the Complete installation

Click Install to begin the installation. If you want to review or change any of your
installation settings, dick Back. Click Cancel to exit the wizard.

cond [ ]

16. Click Finish.

#¥ CommPortal Assistant Setup — P

Completing the CommPortal
Assistant Setup Wizard

Chick the Finish button to exit the Setup Wizard.

5.1. " IT.-‘I.IL =

17. You will need to restart your computer 1 or 2 times, depending upon your PC’s operating system. Be sure to
save your work and close all programs before restarting.

18. Click Yes if ready to restart.



ﬂ CommPortal Assistant

changes made to CommPortal Assistant to take effect.

'0' You must restart your system for the configuration

=" Click Yes to restart now or No if you plan to manually

restart later.

4

Yes

19. If prompted, click Yes to allow the changes.

No

Do you want the CommPortal Assistant toolbar

on your taskbar?

Yes

No

o You can show or hide toolbars by changing Taskbar and

Start menu properties.

20. You will see changes made to the Task Bar.

continued...

21. If you have programs open, you may have to look behind other windows to see the below message.



22.
23.
24,
25.
26.
27.
28.

ﬁ CommPortal Assistant Settings
General Extemal Contacts
Login
Number:

Password:
CommPortal URL:

Options

] Open automatically when \Windows starts

] Check for updates automatically

Proxy
Choose your proxy settings

Enter the information in the 3 fields.

Complete 10-digit phone number (no spaces).
Password provided, same format as above.
Enter the URL: https://voicel.arvig.net
Click Apply.

Click OK.

Example:

Cancel


https://voice1.arvig.net

Ff\‘i CemmPortal Assistant Settings

General BEdemal Contacts

Login
Number: [2183468104
Password |‘“"‘
CommPortal URL |h'n[:-'a:' voice 1 arvig.net
Options

Open automatically when Windows starts

[~7] Check for updates automatically

Proxy

Choose your proxy settings Configure

Cancel | | Aemly

29. This is where you may need to restart your computer a second time to see the dialer app on the Task Bar.

You are now set up to use the CommPortal App.
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