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Product Information

The MC-DH3020A2 is a countertop electric grill designed for indoor use. The product features a non-stick cooking
surface, a glass lid, and a removable drip tray to collect excess oil during cooking. The grill is powered by a
1300W electric heating element and is rated for use with 220-240V~ electrical systems.

Product Specifications

Model: MC-DH3020A2

Nominal Voltage: 220-240V~

Nominal Power: 1300W

Safety Precautions

Use the grill on a stable, level surface.

Do not use the grill for any purpose other than cooking.

Do not use the grill outdoors.

Allow the grill to cool completely before cleaning or storing.

Keep the grill away from children and pets.

Instructions

1. Ensure that the grill is placed on a stable, level surface and that the power cord is plugged into a grounded

electrical outlet.

2. Adjust the temperature using the control lever on the front of the grill.

3. Coat the cooking surface with cooking oil before use.

4. Place food on the cooking surface and close the glass lid.

5. Flip food as needed to ensure even heating.

6. After cooking, unplug the power cord and allow the grill to cool before cleaning.

Cleaning and Maintenance



Unplug the power cord after each use and allow the grill to cool before cleaning.

Clean the cooking surface with a damp cloth and mild detergent. Do not use abrasive cleaners or solvents.

Remove excess oil from the drip tray and replace it as needed during cooking.

Do not immerse the grill in water or any other liquid.

Read This Manual

Inside you’ll find many helpful hints on how to use and maintain your Hand Blender properly. Just a little
preventive care on your part can save you a great deal of time and money over the life of your appliance. These
instructions may not cover every possible condition of use, so attention to safety details is required when
operating and maintaining this product.

CAUTION

This appliance is not intended for use by people (including children) with reduced physical, sensory, or mental

capabilities or lack of experience and kno wledge, unless they have been provided with supervision or

instruction concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

The appliance shall be installed in accordance with national wiring regulations.

Welcome
You are about to see how quick, easy, and delicious healthy eating can be! Please read all the safety information,
warnings, and instructional material found in this booklet before getting start. Set your machine on a dry, level
surface. Then, follow the cleaning instructions to prepare your machine for use. Always clean your machine
before the first use.

SAFETY PRECAUTIONS

Tip

When using your electrical appliances, basic safety precautions should always be followed to reduce the risk of
fire, electric hazard and injury to persons, including the following.

1. Read All Instructions.

2. Do not touch hot surface. Use handles or buttons of control panel. The unit body will become very hot during

long-time using, handle it carefully.

3. CAUTION: To reduce the risk or electric shock,

cook only in removable container.

4. Close supervision is necessary when any appliance is used by or near children.

5. To protect against electrical shock, do not immerse cord, plug, or cooker body in water or other liquid.

6. Do not add too much water beyond the edge of the porcelain inner pot, or the water will flow out during

cooking.

7. Unplug from outlet when do not in use and before cleaning. Allow to cool before putting on or taking off parts,

and before cleaning the appliance.

8. Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions or has been

damaged in any manner. Return appliance to the nearest authorized service facility for examination, repair, or

adjustment.



9. The use of accessory attachment not recommended by the appliance manufacturer may cause injuries.

10. Intended for countertop use only.

11. Do not use the appliance for other than intended use.

12. Do not use outdoors.

13.  Extreme caution must be used when moving an appliance containing hot oil or other hot liquids.

14. Do not let cord hang over edge of table and counter, or touch hot surface.

15. A short power-supply cord is used to reduce the risk resulting from it being grabbed by children, becoming

entangled in, or tripping over a longer cord.

16. WARNING: Spilled food can cause serious burns. Keep appliance and cord away from children. Never drape

cord over edge of counter, never use outlet below counter, and never use with an extension cord.

17.  Prior to first use, please make sure that the electric rating of the appliance is in conformity with the current

electric rating.

18. To disconnect, turn any control to”off”, then remove plug from wall outlet.

19. DO NOT place unit on or near a hot gas or electric burner, or in a heated oven.

20. DO NOT put frozen articles inside the porcelain pot when it is too much heat, nor do wash the porcelain pot

with the cold water.

21. DO NOT uncover the lid when in stewing, other wise the heat will run out and more stewing time will be needed

22.  DO NOT cooking food directly in the Aluminum pot.

23. DO NOT place the porcelain inner pot on gas stove.

24. To avoid any cracks or spoilage that may bring to the baking pan, proper maintenance is nec-essary..

25. Only carry the baking pan from the side han-dles on the cooking base. Do NOT carry from the handle on the lid

,even when locked.

26.  This appliance is not intended for deep frying foods.

27. HOUSEHOLD USE ONLY.

28. When the product is used for the first time, a small amount of white smoke may be emitted, which is a normal

phenomenon.

29. During the use of the product, the parts may make a “click” sound due to expansion with heat and contraction

with cold. Please feel free to use it.

30. In order to obtain better cooking effect, this product automatically controls the tempera-ture, stops heating

when the temperature is too high, and the indicator light goes out; When it is too low, the heating is resumed

and the indica-tor light is on.

31. This appliance can be used by children aged-from 8 years and above and persons with reduced physical,

sensory or mentalcapabili-ties or lack of experience and knowledge if they have been given supervision or

instructioncon-cerning use of the appliance in a safe way and understand the hazards involved.

32.  Childrenshall not play with the appliance. Cleaning and user maintenance shall not bemade by children unless

they are older than 8 andsupervised.

33.  Keepthe appliance and its cord out of reach of children less than 8 years.

34. . Childrenshould be supervised to ensure that they do not play with the appliance

35.  This appliance is intended to be used inhouse-hold and similar applications such as:

Staff kitchen areas in shops, office another working environments;

farm houses;

by clients in hotels, motels and otherresidential type environments;

Inbed and breakfast type environments



36. If the supply cord is damaged, it must be replaced by the manufacturer, its serviceagent or similarly qualified

persons in order to avoid a hazard.

37. Please turn off and unplug the appliancebefore cleaning, maintenance or relocation and whenever it is not in

use.

38. Thatappliances are not intended to be oper-ated by means of an external timer orsepa-rate remote-control

system.

39.  Warning:Misuse may cause potential injury.

40. Please pay attention to scald where there is a high temperature symbol.

PARTS AND FEATURES

Product Information

Product model

MC-DH3020A2

Rated voltage

220-240V~

Rated power

1300W

HOW TO USE

1. Plug in the power plug and make sure it is in place.



2. Toggle the adjustment lever on the front toadjust to high fire position.

3.  Coat the surface of the baking pan with cooking oil.

4. put the real thing after the oil is heated.

5. Close the glass lid and start cooking. Open the lid and flip the food at an appropriate time to ensure even

heating.



6. After the cooking is completed, unplug the power plug, and after after proper cooling, wipe it clean with a damp

towel.

CLEANING AND MAINTENANCE

1. Please be sure to unplug the power cord plug after each use, wait for a few minutes after power failure, and

then wipe it with a damp cloth. if it is stored for a long time, it should be cleaned with detergent.

2. . Do not use abrasive cleaning products or solvents for cleaning.

3. After use, the oil in the product baking tray should be poured out, and it should be replaced with clean oil when

cooking each time.

4. Do not put the product in water for cleaning in case of electric shock and malfunction.

5. Dry all components before storage and put the product in a safe and dry place.

6. Any other servicing should be performed by an authorized service repre-sentative.

FAULT EXPLANATION



Serial Nu
mber Abnormal Phenomena

 

Cause Check Points and Troubleshooting

 

 

 

 

 

1

 

 

 

 

Working l
ight is al
ways off

 

The heating 
plate stops f
unctioning

 

1.  The power supply is not c
onnected

2.  Internal wire is discon- ne
cted

3.   Fuse is burnt out

4.  The temperature controlle
r is damaged

 

1. Check whether the switches, plugs, 
sockets, power leads are intact or not, 
and ensure that the plugs and sockets 
are in right place. 2, 3, 4 send to the d
esignated mainte- nance department f
or maintenance

The heating 
plate starts f
unctioning

Indicator light is damaged Send to the designated maintenance d
epartment for maintenance

 

 

 

2

 

The work
ing light i
s always 
on and n
ever off

The heating 
plate stops f
unctioning

1.  The electric heating pipe i
s damaged

2.  Internal wire is disconnect
ed

Send to the designated maintenance d
epartment for maintenance

The heating 
plate starts f
unctioning

The temperature controller is 
damaged

Send to the designated maintenance d
epartment for maintenance

The appliance must not be disposed of with regular household waste. At the end of its service life, the appliance
must be properly delivered to a collection point for the recycling of electrical and electronic equipment. By
Collection and recycling of old appliances, you are making an important contribution to the conservation of our
natural resources and provide for environmentally sound and healthy disposal.
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