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Frequently Asked Questions

Does this product disinfect?

Yes, this is an EPA-registered product that kills bacteria and viruses such as E. coli, Staph and SARS-CoV-2
(Human Coronavirus) on hard, nonporous surfaces. It also kills 99.9% of bacteria such as Klebsiella
pneumoniae and Staph on soft surfaces.

Does it kill COVID-19?

Yes. This product kills SARS-CoV-2, the virus that causes COVID 19, on hard, nonporous surfaces.

Can I use this on all surfaces in my home?

This product can be used on a variety of hard and soft surfaces in the home. As always, we recommend
testing in an inconspicuous place before use.This product is not to be used on marble or brass.

Is it safe to use in my child’s room or pet area?

This product can be used on non-food-contact surfaces in a child’s room or pet areas. However the bottle
should be kept out of reach of children and pets.

How does the refill system work?

Watch this video to see how to change your refill bottle.

Does this product clean surfaces?

No. This product is a disinfecting mist.



Does it deodorize?

Yes, this product kills odor causing bacteria and deodorizes surfaces.

Is wiping really not required?

This product is a disinfecting mist.It can be sprayed on hard and soft surfaces without wiping.To sanitize or
disinfect, use as directed. For food-contact surfaces, a potable water rinse is required.
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