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Product Information

Specifications

Model: [Model Name]

Dimensions: [Dimensions]

Weight: [Weight]

Colour: [Color]

Power Source: [Power Source]

Operating Temperature: [Operating Temperature]

Storage Temperature: [Storage Temperature]

Description

The [Product Name] is a versatile and user-friendly device designed to provide [specific functionality or purpose]. It
is equipped with advanced features to ensure optimal performance and ease of use.

Congratulations on your purchase of a CliMate Air Dehumidification System

This Air Dehumidifier is compact and stylish in design, quiet, portable and easy to operate.

Unit effectively removes moisture from the air creating a drier, healthier room environment.

Note: Please read through the instructions carefully before using or installing the product and ensure that the

manual is kept in a safe place for future reference.

The system must be properly installed and located under the installation instructions before it is used.



During the set-up of this product if you have any questions/comments/issues DO NOT RETURN TO STORE.

FOR SERVICE AND TECHNICAL ADVICE ON THIS PRODUCT, CALL 1300 764 325.

SPECIAL PRODUCT INSTRUCTIONS

This appliance is designed for household use only. Do not use this unit outdoors, in wet environments or on wet

surfaces.

To achieve the best performance; make sure all doors and windows are closed before turning on the unit.

The unit’s air vents and air grilles must not be obstructed at any time, a ir flow is required for the unit to operate

effectively. Place the unit in a flat location at least 30cm from the wall or other appliances.

Units must be placed on a stable flat surface to reduce possible excessive vibration and noise.

Units must never be placed and operated on an angle as water spillage from a water reservoir can occur.

Empty the water when the water reservoir is full or not in use for a prolonged period.

Any servicing other than cleaning and user maintenance will violate the terms of this warranty and the warranty

will be null and void.

The recommended operating temperature range is a minimum of 5°C and a maximum of 35 °C.

PRODUCT SPECIFICATIONS

 
CLI-DH10C

Air Dehumidification System

Dehumidification
10 Litres/day

(at 30 °C/ 8 0% relative humidity)

Power Consumption 245 Watts

Capacity of Water Tank 1.9 Litres

Noise Level
<43dB (low fan speed)

<46dB (high fan speed)

Product Dimensions H 470 x W 185 x L 276 mm

Net Weight 9.9 kgs

Gross Weight 11 kgs

OPERATION CONDITIONS AND SAFETY PRECAUTIONS

Read all instructions carefully.

All components need to be installed by the user

manual instructions for the correct performance of the unit.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental

capabilities, or lack of experience and knowledge unless they have been given supervision or instruction



concerning the use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

A power outlet is required to operate the appliance.

Electrical supply required 220~240V/50Hz.

Ensure the unit is properly grounded.

To protect against fire, electric shock and personal injury, do not spray water onto the unit, and do not immerse

cord, plugs, or appliance in water or other liquid. Do not push any objects in the unit air inlet and air outlet

exhaust grilles.

Unplug from the outlet when not in use and before cleaning. Never unplug the unit with wet hands.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or has been

damaged in any manner.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified

persons to avoid a hazard.

The use of accessory attachments not recommended by the appliance manufacturer may result in fire, electric

shock or personal injury.

Ventilation – The appliance air vents and exhaust grilles must not be obstructed at any time. Airflow is required

for the unit to operate effectively. Place unit in a flat well-ventilated location at least 30cm from wall or other

appliances.

Do not use outdoors.

Do not use in wet environments e.g. Bathrooms or Showers.

Do not let the cord hang over the edge of the table or counter, or touch hot surfaces.

Do not use the appliance for other than intended use.

This appliance should always be used in conjunction with a safety switch.

Do not place the unit near an oven, heater, radiator, direct sunlight or any other heat source.

Do not use the unit near flammables or fire.

Ensure the unit is on a stable and even flat surface to prevent the unit from falling or tipping over and to reduce

possible excessive vibration and noise.

If the unit ever tips or falls over when the water reservoir is full, immediately unplug the power cord if safe to do

so. Ensure the unit is dried thoroughly before operation of the unit.

Do not put fingers or other objects in any openings of the unit.

During the set-up of this product if you have any questions/comments/ issues DO NOT RETURN TO STORE
FOR SERVICE AND TECHNICAL ADVICE ON THIS PRODUCT CALL 1300 764 325

CONTROL PANEL & KEYPAD

A. Power

Turns unit ON/OFF

B. Humidity Setting

Allows selection of different room relative humidity ratios from 40% to 80% at 5% intervals

C. Timer

To set automatic ON/OFF timer from 1 hour to 24 hours in 1-hour intervals

D. Fan Speed



Allows selection of dehumidification speed (High/Low)

1. Water Tank Full

2. Power

3. Humidity Setting

4. Timer

5. Low Fan Speed

6. High Fan Speed

7. Display

When the unit is plugged in, it will indicate the current humidity level in the room.

When humidity is being set it will indicate the humidity that has been selected.

When a timer is being set for the unit to turn on or off it will show the hours.

OPERATION INSTRUCTIONS

1. Plug the unit into a power socket, the unit will beep once and the power LED will illuminate (currently in standby

mode) and show the current room humidity on the display.

2. Press the Power button  to turn the unit on.

3. Press the Fan Speed button  to set the desired speed to High or Low.

4. Press  to set the desired humidity level in the room, which can be set from 40% to 80% at 5% intervals.

Note: When the ambient relative humidity is 2% lower than the selected humidity, the compressor will switch off

and the fan will stop 3 minutes later. When the ambient relative humidity is equal to or higher than the selected

humidity by 2%, the compressor will restart once the compressor protection time of 3 minutes has lapsed.

5. Press the timer button  to select the On/Off timer.

To set an automatic ON timer, press the timer button when the unit is in standby mode. Select the desired time



for the unit to start operating (from 1 hour to 24 hours at 1-hour intervals).

To set an automatic OFF timer, press the timer button when the unit is ON.

Select the desired time for the unit to start operating (from 1 hour to 24 hours at 1-hour intervals) Unit will

automatically switch off once the selected off-time duration has lapsed.

To cancel the timer program press the timer button so that it is set to 00.

Note: The timer circulates from 00-01-02-03…23-24.

6. As the unit operates, condensed water will drain into the water reservoir tank. When the water reservoir tank is

full unit will beep 15 times and the Water Tank Full LED indicator light will illuminate. The unit will automatically

stop operating. The water reservoir must be removed and emptied before the unit will operate again. Place both

hands on the sides of the tank and pull out carefully. See Fig 1.

Discard collected water.

AUTOMATIC DEFROSTING

To ensure the unit operates and performs as stated, the unit has been designed with an automatic defrost

function as frost can be produced on the surface of the evaporator in low temperatures.

When the unit is operating at room temperature which is between 5°C – 12 °C, it will stop defrosting every 30

minutes.

When the unit is operating at room temperature that is between 12°C – 20 °C, it will stop to defrost every 45

minutes.

OPTIONAL CONTINUOUS DRAINAGE INSTALLATION

1. Ensure that the unit is OFF and unplugged from a wall socket.

2. Remove the water reservoir and connect water drain hose to spigot (continuous drainage outlet). See Fig 2.

3. The other end of this hose must be placed over a water drain.

Note: For the unit to drain correctly, no part of the hose should be above the level of the water spigot (continuous
drainage outlet).



MAINTENANCE

Before carrying out any maintenance or cleaning of the unit, make sure that the power to the unit is turned off and
the power cord is unplugged from the power socket.
External cleaning of unit:

Use a soft clean cloth for all cleaning purposes

Do not clean the unit with any abrasive cleaning agents or solvents

Do not apply any water directly onto the unit

Cleaning Air Filter
Lift the handle up and then lift the filter out as shown in Fig 3.
Remove the air filter from the air filter frame. Run a vacuum cleaner over the surface. If the air filter is very dirty,
wash it with warm soapy water. Allow to dry thoroughly before reinstalling the air filter.



UNIT NOT USED FOR PROLONGED PERIODS
If not using the unit for a prolonged period, switch off and unplug the unit, empty the water reservoir and allow a
minimum of two days for the unit to completely dry before packing it away. Keep unit in a dry and ventilated place.
Repair
If the unit or power cord is damaged, stop using it immediately and take the unit to an authorized service centre for
repair, never attempt to dismantle, repair or modify the unit by yourself. The warranty will be null and void.

TROUBLESHOOTING

BEFORE YOU CALL FOR SERVICE PLEASE REVIEW THE TROUBLESHOOTING TIPS FIRST.



Problem Possible Causes What To Do

 

No Power

1. The unit is not plugged into a wall 
socket.

2. One of the unit’s product safety fe
atures has been activated.

 

1. Check the connection to wall socket.

 

 

No Air

1. The unit is not plugged into a wall 
socket.

2. Air outlet blocked.

3. Water Reservoir Tank is full.

1.  Check the connection to a wall socket.

2.  Ensure no objects are obstructing the air outlet.

3.  Empty water reservoir.

 

 

 

Unit Overheating

1.  Air ventilation around the unit is n
ot sufficient.

2. Air Inlet or air outlet is being obstru
cted or blocked by foreign objects.

3. Internal malfunction.

1.  There must be at least 30cm between the unit a
nd the wall or other appliances.

2.  Ensure no objects are obstructing the air intake 
grille or air outlet.

3.  Call customer care.

 

Loud Noise

1. Unit not on a level flat surface.

2. Faulty internals.

1.   Reposition or relocate the unit onto a flat surfac
e.

2.  Call customer care.

 

 

Water at the Base
of Unit

1. The water reservoir was not install
ed correctly.

2.  Continuous drainage hose not con
nected to spigot properly.

3.  Continuous drainage hose outlet n
ot over water drain.

 

1.  Reinstall water reservoir.

2.  Check the hose connection.

3.  Check hose outlet is flowing into the water drain.

WARRANTY

Your Aquaport Australian 1-Year Repair or Replacement Warranty

Aquaport warrants this appliance to the first purchaser and subject to the stated conditions:

The warranty covers any defects in material or workmanship in the manufactured product within the first twelve

months from the date of purchase.

To make a warranty claim you must call Aquaport on toll free number 1300 764 325 for instructions. If a product

is found to be faulty there is a 90-day return policy from the date of purchase.

For warranty claims outside of 90 days from the date of purchase, the product will be repaired or replaced at

our discretion. Repair or replacement costs of the product will be covered under warranty by Aquaport.

Goods presented for repair may be replaced by refurbished goods of the same type rather than being repaired.

Refurbished parts may be used to repair the goods.

The warranty does not cover consumable filters unless proven to have defects in material or workmanship in

the manufactured product. The benefits given to you by this warranty are in addition to other rights and



remedies of the consumer law with the goods or services to which this warranty relates.

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled

to a replacement or refund for a major failure and compensation for any other reasonably foreseeable loss or

damage. You are also entitled to have the goods repaired or replaced if goods fail to be of acceptable quality

and the failure does not amount to a major failure.

Conditions of this Warranty

1. This product has been fully installed under the user manual installation instructions.

2. The warranty extends only to repairing or replacing any component that proves to be defective in material or

workmanship.

3. The warranty does not cover defects occasioned by misuse, alterations, accidents, or use for other than the

intended purpose.

4. The warranty does not cover damage to the product caused by accidents, fire, floods, power surges or

blackouts.

5. Proof of purchase is required for warranty claims.

Please keep the purchase receipt in a safe place.

To enable us to register your warranty and provide service should a problem occur, we recommend you register

your warranty online at:

www.cli-mate.com.au/warranty-and-registration

Aquaport Corporation Pty Ltd

70 Hardys Road, Torrensville

South Australia 5031

Customer Care 1300 764 325

New Zealand Customers

Telephone: 0800 210 190

Email: info@aquaport.co.nz

CONTACT

CUSTOMER HOTLINE: 1300 764 325

Aquaport Corporation Pty Ltd

70 Hardys Road, Torrensville SA 5031

Telephone: 08 8354 0711

Facsimile: 08 8354 0722

Email: aquaport@aquaport.com.au

New Zealand Customers

Telephone: 0800 210 190

Email: info@aquaport.co.nz

Web: www.cli-mate.com.au

Social: /climate-brand @climatebrand

http://www.cli-mate.com.au/warranty-and-registration
mailto:info@aquaport.co.nz
mailto:aquaport@aquaport.com.au
mailto:info@aquaport.co.nz
http://www.cli-mate.com.au
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