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Upgrade Overview

Following are the two supported upgrade methods:

« Common Ground Upgrades: The Common Ground method is an in-place upgrade performed on your existing
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virtual machine which involves upgrading the Packaged CCE and all other associated software hosted on it. If
your hardware meets the requirements for this release, you can perform a Common Ground upgrade without

acquiring additional hardware.

%4 Note

« CCE components can be upgraded using common ground or technology refresh upgrade.

« Common Ground Upgrade is not supported if the platform upgrade from Windows Server 2016 and SQL Server
2017 to Windows Server 2019 and SQL Server 2019 is planned as part of upgrade process.

« Technology Refresh Upgrades: Use the Technology Refresh upgrade method to set up all the virtual machines
(VMs) or the required set of VMs on a different hardware. You can also upgrade the solution components and

the associated software hosted on it.

% Note For better performance, Media Routing PG (MR PG), Dialer, and Agent PG should be on the same VM.

« Upgrade Flow, on page 1
« Silent Upgrade, on page 19

« Custom Trust store to Store Component Certificates, on page 19
Upgrade Flow
Upgrade Flowcharts for 2000 Agent Deployments

The following diagram illustrates the solution-level upgrade flow for the Packaged CCE 2000 Agent Deployment
solution upgrade.

~

Note This flowchart is not applicable for redundant upgrade workflow.
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The following diagrams illustrate the stages of the component-level upgrade flows for the Packaged CCE 2000
Agent Deployment solution upgrade. Each diagram covers one of the stages. The letter at the end of each flow
indicates the start of the next flow that you are required to perform.

( start )
v

Upgrade Cloud Connect

511232




i

Upgrade CVP Reporting Server

v

Upgrade CVP Server

v

Upgrade CVP Unified Call Studio

®

Cisco Virtualized
Voice Browser

v

Upgrade Voice and Data
Gateways

51234

11233



7

Upgrade ECE ‘

v

Upgrade Finesse ‘

Technology Refresh
or
Common Ground

Common
Ground

Technology
Refresh



¥

Obtain licenses for
this release

v

Back up server
registry, databases

Temp Administration and
Data server required for
continuity of configuration
and reporting?

yes
no
Y
Set up temp D?sable_
Administration and > configuration
Data server changes




By
%)

Obtain licenses for
this release

v

Back up server
registry, databases

v

Disable
configuration
changes

v

Export server

registry
Migrate Active
Directory and DNS :
e «———YES 2
0 non-Unified CCE ¥ e i
Servers
no
v
: Temp Administration and
Export Active Data server required for

Directory users

continuity of configuration
and reporting?

Set up temp
Administration and
Data server




Point upgraded

S A Rogger Lo

emp Adminisiration
and Data semver

Paint termp
Adrninistration and Data
server to Side B Rogger

Bring down
Side B Rogger

Upgrade Side A database and
BA Databasedif present] using
EDMT for Regger Side A Server

Run 1CM-CCE Installer
and Upgrade Rogger
Side &

Bring down Administration
and Data server connected
1o Side A

Upgrade HDS database
usang EDMT for ARD server
eonnected o Side 4

3
Run ICM-CCE-Installer

and upgrade A&RD
senver

L1

Bring upgraded Side A into
service, point Side A
Rogger to upgraded ALD
server, bring down Side B,
werify operation of Side A

Upgrade Side B database and
BA Databasedif present] using
EDMT for Rogger Side B Server

Run ICM-CCE Installer

Bring down
Administration and
Data server
connacted to Side B

Upgrade HOS database
using EDMT for ARID
server connected to Side B

"

Run ICM-CCE-Installer
and upgrade ARD
server

Upgrade CUIC-LD-

D% server

Upgrade CUIC
templates

Upgrade:
Upgrade COMP [ Aoministration

Clignt




Upgrade
Agent PG or
System PG

Outbound Optiaon,
Customer Collaboration

Upgrade MR PG = yes

l

Upgrade
Outbound Option Dialer /
Customer Collaboration

Platform

Platform or
ECE deployed?

Y
Upgrade CTI OS

Server

l

Upgrade VRU PG

511250




Upgrade Unified
Communications
Manager

v

Upgrade JTAPI
Client on
Agent PG

,

Upgrade Flowcharts for 4000 Agents and above Deployments
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The following diagram illustrates the solution-level upgrade flow for the Packaged CCE 4000 Agents and above
Deployment solution upgrade.
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The following diagrams illustrate the stages of the component-level upgrade flows for the Packaged CCE 4000

Agents and above Deployment solution upgrade. Each diagram covers one of the stages. The letter at the end of
each flow indicates the start of the next flow that you are required to perform.
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Silent Upgrade

There are situations when silent upgrade can be used in running an installation wizard. You can run a silent
installation while performing a fresh install or an upgrade.

For more information, see Silent Installation.
Custom Trust store to Store Component Certificates

Starting Unified CCE 12.6(x), a new custom trust store is created under the Unified ICM Installation directory
\ssl\cacerts to store all the component certificates. With this new custom trusts tore, you don’t need to export and
import the certificates each time Java is updated in the system. After upgrading from Unified CCE 12.5(x) to
Unified CCE 12.6(x), you should export the certificates from the Java trust store to the custom trust store under the
Unified ICM Installation directory \ssl\cacerts. Export the certificate from the Java trust store:

« Run the command at the command prompt: cd %JAVA_HOME%\bin.
.:'* Important

Use CCE_JAVA_HOME if upgrading from Unified CCE 12.5(1a) or Unified CCE 12.5(1) with ES55 (mandatory
OpendDK ES).



« Export the certificates of all the components imported into the trust store. The command to export the
certificates is key tool -export -key store \lib\security\cacerts -alias -file .cer

« Enter the trust store password when prompted.

Import the certificate to the custom trust store:

« Run the command at the command prompt: cd %CCE_JAVA_HOME%\bin.

« Import the certificates for all the components that you exported from the Java trust store. The command to
import certificates is key tool -import -key store \ssl\cacerts -file .cer -alias .

« Enter the trust store password when prompted.

« Enter ‘yes’ when prompted to trust the certificate.
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