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Cigna + Oscar coverage is insured by Cigna Health and Life Insurance Company, CA: benefits administered
by Oscar Health Administrators. Other states: benefits administered by Oscar Management Corporation.
Pharmacy benefits provided by Express Scripts, Inc. Cigna Oscar health insurance contains exclusions and
limitations. For complete details on product availability and coverage, please refer to your plan documents or
contact a representative,
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How to :Renew Groups with Cigna+ Oscar
Applicable to groups renewing 2/15/24 and onward.

Getting started
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« Log into the Oscar Broker Portal at: business.hioscar.com

« Complete your appointment. You must be appointed with Cigna + Oscar to enroll a group on a Cigna + Oscar
plan. Check out our appointments how-to-guide for step by step instructions.

« Renewing a group. Renewals are available 60 days prior to effective date (ex: 7/1 effective date can submit a
renewal application starting 5/1).

o In order to renew a group on a Cigna + Oscar plan, you can either locate the group under the Renewals
tab in the portal dashboard or directly in the group’s enrolled page.
« Review our Underwriting guidelines. Reference our Underwriting Rules (under enroliment forms) for

important details on Cigna + Oscar eligibility requirements

“Please make sure to review your group’s first bill post-renewal completion. Per Cigna + Oscar underwriting
guidelines, changes may occur within 30 days after renewal.

Locate your renewal

¢ Log in to business.hioscar.com
« *NEW* You will now be able to view your renewals in the “Renewals” tab at the top of your portal.
« Your groups will be marked as one of the following based on the status of their renewal or any action required.
Hovering over the status will show you additional information about the group’s renewal.
o Renewal Available: The renewal is available to be reviewed

Signed: Changes to group’s renewal have been submitted

o

More info needed: The renewal requires additional details to complete the renewal process

o

Withdrawn: The renewal has been canceled and coverage will not continue

o

Under Audit: The renewal is under internal audit for compliance review.

o

Qscar Group book

Application Renuwals Envolbe Quote group Enroil new group

Business name Renewal status Business size State Coverage start date.

Zarnegar Cisstom Repairs, LLC Renewal avallabls
Brian Loa's Snaaker Company Signed Eliginle Emplayaes: 10
The Will of B8, Corp Signed Eligibie Employes: 4
Chat with Cat, Inc Urdgy ausdi Eliginie Employres: 1 NY une
Example Company Mame Ranewal avallsbie Eligible Employees: 3

Flaming Hot Inc Under audit Eligitle Employees: 2

ROBINSON 1CE CREAM, LLC More info needed Eliginie Employess: 7 NY Ausgust 1, 2023

Rishi's Tea Shahp w:_.—. e Emplaynes: 18 NY Auwgust 1, 7023

Emili's Auto Crass Racing, inc Withdeawn Eligitie Employees: Mot Sat NY August 1, 2023

Click on the business name to view group details.
The colored banner at the top of the page will indicate the status of the group’s renewal

To view the renewal for this group, select “View Renewal Application”


http://business.hioscar.com
http://business.hioscar.com

O Example Company Name  BIZ0G003zin  Enrolied Help  Dashboard  MyAccount  Log Out

Account Summary Business Infa Empioyes Manager Billing & Paymants Documant Upload Timaline Motes

it infarmation r L | application.
Ploase provide the required additional detads to complets the renawal process for the group by [Menth dd, yyyyl. Otherwise coverage may be terminated
starting June 30, 2023.

Good afternoon, a0 ‘T

Example Company Name is offering 6 plans and
covering 2 employees with coverage through may DO you WAt t0 Sudit this G0
14th, 2023.

Account information

Group details Billing status

GroupiD BIZO000AZE

Paymant account status

Coverage $Lar gate gy ¥Sn, 2022 Prcl‘,&ssil'lg
Panreent account status

Coverage and date (1) lay 1em, 2023

Pl ows Coverage WG o o Current balance dua

$3,011.54

Welcome: Once on the group’s renewal page, you'll be able to see details about the group’s renewal.

If no changes are required to a group’s roster or a group is 100% ready to renew:

« Select “Sign & Submit” to finalize
« If no action is taken, a group will be auto-renewed on their renewal date
« Note: In the event where further changes are required after an auto-renewal takes place, brokers have 30 days

post-effectuation to make changes in the Business Portal.

If changes to business eligibility are needed:

O | Exampie Company Name BIZ00003281  Renewal avallable Halp Dashboard My Account Leg Dt
I yona clio't Uit your Fenawal applhication By Juhe, 2023, you will Be automatical ly isnawad.

i ¥ 2023 Renewal Appication

Includes a group's formal Renewal application

Renewal Letter

2023 Renewal overview \h__—,? ] Downlsnd renewal notics

Renswal avarview

Tatal group premium

tact businessihioscar.com.

Coverage start date 2023 Pramium Busineas sligibility
July 1, 2023 $6,388.66 1+0.0a%) 30 wigivhs smpkiyaes
t riicipa
Higlptil resaurc
Total group premium View composite rate table Wiew C+0 formaflind documents *
Currant Current rata Renswal plan Renewal rate
————

You can sign and submit
here with no changes



« Select “edit” in the business eligibility box

« Jump to page 8 for edit eligibility details

Renewal Overview Tab: You can now continuously scroll to view details like total group premium, plans &
coverage, and employee coverage.

Total Group Premium:

« The Total Group Premium section display a comparison between current selected plans and renewal plans.
Depending on the group’s rating type, you can see a breakdown of the composite or age rated premium tables

across renewal plans.

Aenewal appication

2023 Renewal overview Downows renewal ratice e 4\

Caverags soart dans 023 Premim Dusmess skgiiny can You can jump toa

July1,2023 $6,388.66 -2 1< 30 emioing envesipers specific section using

the side panel

ar

If there are any
exceptions requiring
review, an exception
indicator will display

el rescurces

Total group premium Wiew composiia rate table e

Cusrent plan Casrvert nate el pan Fcremal rate

Lypsing View additional resources
like forms and documents
here

Prarmiam okt TR 3436855

Plans and Coverage:

« In the Plans and Coverage section, you can make changes to the group’s employee class, plans offered, and
coverage details such as rating type, deductible reset periods, and riders.
o Note: Depending on market, these may not be available to the group.

« “Add new class” will allow you to create a new employee class and select plans offered to the class.

Add employee class

Erver detaile for thls smpioges class

Bet a targed plam

You can edit an existing class and plans offered by selecting “Edit”. Note that in order to remove a class from a

group, all existing members for that class must be removed.



Plans and coverage (50 kel o clans.

. . s Morec,

Currant Runamal

Employee class
Wariabie Hour EE LocalPius Brones §7500 | LevcalPiuss Bronee 57508 Edit plans
Wniting perioct: P
o = ] [Opes |
FULLTIME LocalPiis Rrarss 57500 Edit plans
N wating patio: coverage | " .
Coverage details
Rating type Composite rates Composite rates Edit
Ducductitile reset Calendar year Faan yoar Edit
Riders Edit
Damastic partners 1™ o

Edit Plans: Change plans/select a different plan
« Select Edit plans under the plans and coverage section.

Plans and coverage @ Add new class
Review and manage employee classes, plans offered, and group coverage.
Current. Renewal

Employee class

Ve conors
Waiting period: 90 days after

ShEait rh [ @pen Access Plus Bronze 57500 | [ Open Access Plus Bronze 37800 |

conon
No waiting period: g

begins an date of hire [ Open Access Pius Bronze 57500 | [ open Access Pius Branaa s6500 |

Edit Existing Class:

To make changes to an existing class, select “edit plans”

Update details for employee class

Set up a target plan

Select up to 3 plans to offer the class
Add employee class

Enter detalls for this employee clags ()

Class nama Class typas

Wariable Hour EE All Employees

Waiting paricd Contribution typs Contribution amsount

-
15t of manth 60 days after the date... Percentage amaunt (%} ]
‘ Different contribution amount for D] 1L RO URT
dapendents? o
Set atarget plan (2
Ko Yes

Your selected plans

CignasDscar Open -

Access Plus Bronse
STBO0

Cigna+Oscar Open -
Access Plus Bronze



Edit Group Coverage and Riders:

« Change rating type
« Edit deductible reset and deductible accumulator

« Update riders offered for the group (available riders will be dependent on market

Edit rating type

ject whether you want to offer the following coverage options to your employees

Employee Coverage

« When scrolling down check the Employee Coverage Section to ensure the information accurately reflects a
group’s most up-to-date employee information
« This section you can

o Add employees

o

Compare current and renewal plan for each employee

o

View the current status of each employee including employees who may be missing a renewal plan

o

View and edit employee details by selecting a specific employee

o

Employee details and edit actions will be available in the slide out panel, where you’ll be able to select a

different plan, add dependents, and edit employee information.



Employee coverage At ampiayes Angus MacGyver s

Current Renewal
E = t gl LR i i & N
rplayee wrrenit plan o Lo Pramilam Labainemis Employee information
Doei D gan+ acar Open Access  Cigna s O=carOpenAccess  S620.86 SEELIS i
Pius Bronee STS00 Plus Bromee 5TA00
2 [T
Kate Tanner Cigna+ CucarOpen Acceas  Cigna + DscarOpanfecess  S620.86 SHE115
L Fius Bronze 57500 Flug Bronze $T800 1123050 10
Contactisfo
Slacge Hammar Cigna + Cscar LocalFius maloyes plan not selected  ST20.86 STROID
Saloct renawal plar i
cmcntarzam
Angus MacGyver Cigna + Oacar LocaiPius iZigna + Crscar LocalPhus SE20.86 66115
F h Branze $T800G Bronee $T500 £ e
=
April Curtls A Cigna + Cecar LocalPius MR S6E1IS Eargiirpst iy
Bronze §T500
-
Teany Danza N/ Wahing M A r
Rick Wright Eigna + Gscar LocalPlus ar LocalFius 620,86 568118
Bronze 7SO0
Michasd Knight Waiad Cigna + O=car LocalPus LIRS 566115
Bronga 5THI0
Lyrn Tanmer Warned Wailving HA MR
Thaodors T.C. Cahin Wasiwad ‘Waning N/A M/A
Total BE6H348 6 30065

Business Eligibility

« Confirm the effective date
« Confirm various details of your group
« Confirm your group’s participation rate
o Eligible employees, employees enrolling, and employees waiving will be pre-filled based on your renewal.

If your group’s participation rate is below the required threshold, an exception will be called out.



Business Eligibility

Business size
Ecmprmppn i o Tt
ars
v e b s
ks e of pmpieymen M ot S bme smpsrgee Fomrmibar of sligirle e pasymrs
]
D L TTp—— Fiseminen i s b srcaiony

W e R L o WO

COBRA and/or Medicare Secondary Payer

Cuncw

Review & Submit: Once you “review and submit”, you will be able to see a final summary of your group’s renewal

Beginning July 1, 2023, your new premium will be $6,400.00

2023 Premium
er month.
. $6,400.00
business@hioscar.com.
Open Access Plus Bronze 57800 $3694.28
2023 renewal summary & Edit
LocalPlus Bronze ST500 S2T0eT2
Total eligible employees a0 ol reemier x
Number of members enrollad 10

Sign and submit

| deen™t want to renaw

Coverage details

Rating type Compaosite rates

Deductible reset Plan year

Classes and plans

Variable Hour EE Cigna + Oscar LocalPlus Bronze $7500

Walt erlod: 90 days after the Cigna + Oscar Open Accass Plus Bronze STE0O

« If changes were made to your renewal that requires a re-rating of the group’s premium such as employee
census changes, a re-rate confirmation will display and your renewal summary will reflect the most up to date
premium for the group

« If any additional edits need to be made, you can select the “Edit” option to return to the main renewal page

« Once the renewal is signed and submitted, you will not be able to make additional changes



Documents / Resources

R Groups
with Cigna + Oscar

Cigna Oscar Renew Groups with Cigna Oscar [pdf] User Manual
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