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HeroBox
User Manual

Made in China

CHUWI

Service Assurance

Thank you for purchasing this product. You can enjoy one-year free spare parts and manual service assurance
provided by our company.

The following conditions lead to the need for our company to provide services, and the maintenance fees will be
charged as appropriate:

— Failure to perform proper operations according to the user manual or instructions.

— Man-made damage, computer viruses, dampness, improper software installation or self-disassembly, etc.

— Fire, flood, wind, earthquake and other irresistible forces.

— Abrasive wear caused by accessories, consumables and natural use.

— If we need to re-install software or adjust computer settings on our behalf we will charge fees as appropriate.
— Our company provides warranty for the damaged or dirty logo which may result in un-recognizability.

Before the product is repaired, please make a separate backup of your personal data and files, which may affect
the integrity of the data during the process of maintenance. The company guarantees maintenance services so
that you can buy and use it at ease.

Product Interface Description
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. Reset button

. Power input

. VGA interface

. HD port

. Network interface

. USB2.0

. Headphone

. LED(Power Indicator)
9. Type-C

10-11. US83.0

12. SD card(expansion slot)
13. Power Button

14. Bracket buckle
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Instructions

1. Connect the device with the display device (such as TV, screen, projector, etc.) via HD line, and select the
‘video input source’ of the display device to the connected HD input channel.

2. DC-IN power supply: Connect the DC-IN interface of the power cord of the accessories to the device and insert
the other end directly into the plug.

3. Use the device by connecting it with a wired or wireless keyboard and mouse via USB port.

4. Press the power button to start the system.

1. display
2. HD Port
3. Powel Adapter

Power Adapter (factory accessories)
It can be used with Bluetooth or wireless keyboard and mouse (self-provided)

HD installation

1. Turn HeroBox upside down and remove the six fixing screws on the back as shown in the figure below. When



removing the rear cover, the metal brackets on both sides of the HDD bin can be seen. Tear them down.

2. Install the metal bracket on both sides of the 2.5-inch HDD. Place the metal bracket and the HDD together into
the HDD installation position of HeroBox. Install the fixing screws and pay attention to the direction of the HOD
data interface.

3. Install the rear cover back into HeroBox and screw up the fixing screws.

Tip: The newly loaded HD must be initially operated before it can be identified by the system. The above
operations require a certain knowledge of computer maintenance. It is recommended to install it at a

professional after-sale maintenance site.

Intention of HDD Installation:

A, Rear cover of HeroBox
B, HDD installation position of HeroBox
C, 2.5inch HDD

Packing List:

Computer Box*1
User Manual (Warranty Card)I*1 Certificate *1
Power Adapter *1 VESA Display Bracket.*1

Remote Controller *1 (Optional)
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Note

1. This low-power RF motor is a certified and qualified product. Companies, businesses or individuals may not
change the frequency, enhance the power or change the characteristics and functions of the original design
without permission.

2. Low-frequency RF motors should not affect flight safety and interfere with legitimate communication when they
are used. When interference is found, they should be stopped using immediately and be improved to no
interference before they can continue to be used. Legitimate communication refers to wireless communication
in the work prescribed by law. Low-frequency RF motors must be able to tolerate the interference of legitimate
communication or electromagnetic radiation motor equipment for industrial, scientific and medical purposes.

3. This product contains miniature batteries for mainboard CMOS, which cannot be replaced by consumers
themselves. It may be dangerous if consumers replace incorrect types of batteries by themselves. Please

properly handle the battery replacement.

Attention

1. This product is suitable for places below 3000 meters above sea level this product is only suitable for non-

tropical areas.



Be very careful when performing operations that may cause damage or loss of files.

3. After abnormal withdrawal or accidental power failure of the mini pc system, the hard disk scanning should be

carried out as soon as possible to repair the errors in time.

4. When the mini pc boots, we should pay attention to the defense of the virus and try to use the virus firewall.

5. Turn on the display, printer, and other peripherals first, and finally turn on the device. Turn off the device first
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10.

11.
12.
13.
14.

then turn off the display.
If you do not use the device for a long time, turn off the main power switch.
The ideal working temperature of the device is 10-35 degrees, and the relative humidity is 30-80%.

The device should not be powered off for a long time (e.g. 1-3 months) before using it.

. The device should not be turned on or off frequently; the time interval between two boots should be at least 10

seconds, preferably no less than 60 seconds.

You can’t move the device or turn off the power while reading/writing to the hard disk. Wait for about 30
seconds after shutting down it.

Pay attention to dust control, keep the environment clean and hygienic, and wipe it with a dry soft doth.
Avoid direct exposure of strong light to the device, and do not put it near the strong magnetic field.
Don’t get water, food and other fluids onto the device, and don’t pull the data and power lines with force.

Rationally organize the directory structure of the disk and always keep a copy of important things on the hard

disk.
FCC warning:

This device complies with port 15 of the FCC Rules. Operation is subject to the following Two conditions (1) This
device may not cause harmful Interference, and (2) this device must accept any interference received. including
Interference that may cause undesired operation.

Any Changes or modifications not expressly approved by the porn/ responsible far compliance could void the
user’s authority to operate the equipment.

The equipment has been tested and found to comply with the limits for a Class B digital device. pursuant to port IS
of the FCC Rules. These limits are designed to provide reosonoble protection against harmful interference in o
residentiol instollotion. This equipment generates uses and con radiate (Odle frequenCy energyand. if not
installed and used In accordance with me instructions may cause normrui interference to radio oommunicotions
However. Mere is no guarantee that Interference will not occur in o porticulor instollotion. If this equipment does
cause harmful interference to radio or television reception. which con be determined by turning the equipment off
and an. the user Is encouraged to try to correct the interference by one or more of the fallowing measures:
-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into on outlet on a circuit different from that to which the receiver is connected.

-Consult the dealer or an experienced rodio/TV technician for help.
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This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This
equipment should be installed and operated with minimum distance 20cm between the radiator& your body.

This transmitter must not be co-located or operating in conjunction with any other antenna or transmitter.
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