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Product Usage Instructions

OverviewOperation: Hold the [ ] button for 3 seconds to turn on or turn off the intercom.

Channel Change
For channel change, refer to the user’s manual or watch the video guide provided.

Basic Operation
Follow the CTCSS/DCS tones and indicator lights to understand the status of the intercom during operation.

Low Battery Alert

On a full charge, the standby time is about 40-48 hours. Charge the intercom before first use. A low battery alert
will notify you when power is below 3%.

Warm Tips

Avoid placing the intercom in a flammable or explosive environment.

Separate devices if the microphone beeps within 1 meter.

Charge the intercom using the provided accessories to protect it.

Avoid water exposure as the intercom is not waterproof.

Troubleshooting
Refer to the troubleshooting section in the user’s manual for common issues and solutions.

Wireless Intercom Manual

Unlimited Communication, Unlimited Life!



Features

16 Channels

Emergency Alarm

VOX Hands Free

Adjustable Volume

1640ft Working Range

Type-C Charge Port

Rechargeable Battery

Low Battery Alert

Clear & Loud Voice

TOT (Time out timer)

Instruduction

This ChunHee WT26 Wireless Intercom is a simple and secure way to communicate between multiple intercoms
within an area of up to 1,640ft (500m).

Please read this manual thoroughly. It will help us to know how to use this intercom system and make the

operation easier.

The intercom contains non-repairable parts. Opening them may damage sensitive components and will void

the warranty.

Parts List



Specification

Technology UHF

Frequency FRS

Output Power 2 W

Channel Quantity 16

Battery Cell Composition Lithium Polymer

Battery Capacity 1000mAh

Working Range 500 Meters i.e. 1640ft

Standby Time(Fully Power) 40-48 Hours

Volume Levels 8 Levels

Operation Voltage DC 3.7 V ±10%

Operating Temperature -40℉ -120℉

Overview



Operation

1. Trun ON/OFF

Hold the [  ] button for 3 seconds to turn on or turn off the intercom.

2. Channel Change

Press the [CH+] button to increase the channel (16 channels Available);

Press the [CH-] button to decrease the channel (16 channels Available).

3. Volume Change

Press the left [Volume+] button to increase the volume level (8 Volume Levels Available);

Press the left [Volume-] button to decrease the volume level (8 Volume Levels Available).

4. Keyboard Lock/Unlock

Hold the [CH+] button for 3 seconds to lock or unlock the keyboard.

5. VOX-Turn ON

Press the [  ] button to turn on the intercom, then hold the [Volume-] button for 3 seconds till you hear

a ‘VOX ON’ voice prompt to release.

6. VOX-Turn OFF

Press the [ ] button to turn off the intercom, the VOX set will be off.

7. Emergency Alarm

Hold the left [Volume+] button for 3 seconds to alarm, press the PTT button to stop the alarm.

8. Clip Install

Insert the intercom into the clip, then press the top of the clip into the groove on the top of the intercom, and you

will hear a click indicating that the back clip has been installed successfully.

9. Language (Chinese/English) Voice Prompt Change

Turn on the intercom, then change the channel to 15, and then turn off the intercom, finally, hold the [CH-] and [

 ] buttons at the same time for 3 seconds to turn on the intercom to switch between Chinese and English

voices.

10. Start Talk

Method 1: Hold the left side PTT button to speak.

Method 2: Hold the front round PTT button to speak.



TIPS: Please keep listening (do not press the PTT button) while the other person is speaking, otherwise,

the intercom will stop receiving the signal.

11. TOT (Time out timer)

The intercom will stop transmitting when the speaking time reaches 60 seconds.

Video Guide
Basic Operations

CTCSS/DCS tones

CTCSS and DCS tones are similar to access codes and enable the radio to communicate only with the users

that are tuned on the same channel and have set the same code. For each channel, you can set up to 50

CTCSS tones and 155 DCS codes. The CTCSS/DCS tones are a sort of “access codes” and enable the radio to

communicate only with the other users set on the same frequency and on the same  CTCSS/DCS tone.

Undesired signals coming from other stations set on the same frequency but with different CTCSS/DCS tones

won’t be received.

Indicator

1. Blue Color: Charging

2. Green Color:

Fully Charged

Receiving Signal (Listening)

Standby (Flashes every 10 seconds)

3. Red Color: Transmitter Signal (Speaking)

Low Battery Alert
On a full charge, the standby time of the intercom is about 40-48 Hours. (Please charge the intercom before first
use!) There has a low battery alert when the battery power is below 3%, there will have a voice prompt “Please
charge” every 25s (continuous broadcast 10 times). The intercom will turn off automatically after broadcast 10
times.

Warm Tips

The microphone will beep while the device is within 1 meter. Please don’t worry about it, just need to separate

them from each other.

We suggest to place the product into the charge station to charge, it will protect the intercom.



The intercom system does have not a waterproof design, please take the product away from water.

The intercom system is powered by battery, please Do not place the the product in a flammable or explosive

environment.

Troubleshooting

Q1: Can’t turn on the intercom.
A1:

1. Remove and reattach the battery.

2. Recharge the battery.

3. Clean the battery contacts.

Q2: The voice is weak or intermittent during receiving.
A2:

1. Recharge the battery.

2. Clean the surface of the speaker.

Q3: Can’t communicate with other group members
A3:

1. Check the channel is on the same channel.

2. Increase the volume level.

Q4: Hear unknown voices or noise.
A4: Change the channel.

Q5: Unable to hear anyone because of too much noise and hiss.
A5:

1. Move towards other members (make the distance of the intercoms within 150ft).

2. Move to an open and flat area, restart the intercom, and try again.

3. Stay away from equipment that will cause interference.

Q6: The radio keeps transmitting.
A6:

1. Turn off the VOX function.1) Move towards other members (make the distance of the intercoms within 150ft).

2. Turn off the intercom, then turn on again.

Customer Guarantee
We provide a 30-day money-back guarantee for any reason (free shipping) and 1-year warranty (transportation
prepaid) to the original purchaser against manufacturing defects in materials and workmanship.

Note: This Warranty is void if the damage is caused by or attributed to acts of God, physical or electrical misuse or
abuse, neglect, repair or alteration, improper or abnormal usage, or faulty installation, or any other reason.



Customer Service

Contact our friendly support team for quick solutions. Friendly reminder: When contacting us for help, be sure to

have your product handy for troubleshooting!

Email: chunheeus@126.com

More Products on ChunHee Amazon Store

FCC Warning Statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions:

1. This device may not cause harmful interference, and

2. this device must accept any interference, including received interference, that may cause undesired operation.

The grantee is not responsible for any changes or modifications not expressly approved by the party responsible
for compliance. Such modifications could void the user’s authority to operate the equipment. Replacement of any
transmitter component (crystal, semiconductor, etc.) not authorized by the local government radio management
departments, equipment authorization for this radio could violate the FCC rules.

Setting Factory

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference

mailto:chunheeus@126.com


in a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the eceiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

FCC RF Exposure Statement
This device complies with FCC radiation exposure limits set forth for an uncontrolled environment. Do not use this
device when the antenna shows obvious damages. Hold this transmitter approximately ?? mm away from your
face and speak normally with the antenna pointed up and away. Use the supplied belt clip for body-worn
configuration as other accessories may not comply to the limits.

WARNING: MODIFICATION OF THIS DEVICE TO RECEIVE CELLULAR RADIOTELE-PHONE SERVICE
SIGNALS IS PROHIBITED UNDER FCC RULES AND FEDERAL LAW.

FAQs

What is the warranty coverage?

The product comes with a 30-day money-back guarantee and a 1-year warranty against manufacturing
defects. Warranty is void if damage is due to misuse, neglect, repair by unauthorized personnel, or other
specified reasons.

Can I use the intercom system in wet conditions?

No, the intercom system is not waterproof. Keep it away from water to prevent damage.

What is the range of the intercom system?

The working range of the intercom system is up to 1640ft (500m).

How can I contact customer service?
Contact our support team via email at chunheeus@126.com for quick assistance. Ensure you have the product
available for troubleshooting.

Documents / Resources
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