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Specifications

« Compatibility: Mac OS
« Installation Method: Software Download

« Administrator Access: Required

Frequently Asked Questions (FAQ):

Q: Why do | need to enter an Administrator password during installation?

A: macOS requires administrator access to authorize certain tasks and installations for security purposes.
Q: What if | don’t have an Administrator password?

A: You will need to create an Administrator user account by following the steps mentioned in the user manual
before continuing with the installation.

SOFTWARE MAC INSTALLATION

Allow software mac setup
If you download the software from a browser your Mac can forbid the installation. After clicking on the Setup you
can have this window :

Click to “Cancel”



=)

“setup_mac_chromateq"” cannot
be opened because the
developer cannot be verified.

macOS cannot verify that this app is free
from malware.

Safari downloaded this file today at 11:26

AN Trom www.chromateg.com.

|

Follow theses instructions to install the software

1. Go to the Apple menu and click on “System Preferences”

About This Mac

I System Preferences... I

Recent Items >
Force Quit Finder OHD
Sleep

Restart...

Shut Down...

Lock Screen ~¥Q
Log Out chromateq-dev... +3Q

2. Select “Security & Privacy”



[ W 4 > i System Preferences [ C}, search
Apple ID
Start Using iCloud Details...
- U ®m a0 Q u g
Ganeral Desktop & Dock & Mission Siri Spotlight Language Motifications
Screen Saver  Menu Bar Control & Reglon
& © I wl|e
Internet Users & Accessibility Screen Time Extensions Security
Accounts Groups & Privacy
Software Matwork Bluatooth Sound Printers & Keyboard Trackpad Mouse
Update Scanners
e o B o
e l&;ﬁ L
Displays Battery Date & Time Sharing Time Startup
Machine Disk
MouseZoom Perian
b
3. Click the lock to make changes
X < > E# Security & Privacy [Q bearch ]
General  FileVault = Firewall Privacy
Location Services v Enable Location Services
Allow the apps and services below to determine
Contacts your location.
Calendars G
Reminders v ithe F
Photos -
Camera
Microphone

Speech Recognition

Accessibility

~ Indicates an app that has used your location within the

last 24 hours.

About Location Services & Privacy...

=
ES5 Click the lock to make changes.

4. Enter your administrator password if asked




System Preferences is trying to unlock Security &
Privacy preferences.

Enter your password to allow this.

Username: User

Password: I sREseBERe

5. Select “Open Anyway” in the “General” tab

®@® . < > Hi Security & Privacy Q, search

| General FileVault Firewall = Privacy

A login password has been set for this user  Change Password...
Require password  immediately ' after sleep or screen saver begins
~ Show a message when the screen is locked  Set Lock Wessane
Disable automatic login

Allow apps downloaded from:
 App Store
© App Store and identified developers

“getup_mac_chromateq” was blocked from use because it is not from
an identified developer.

‘n Click the lock to prevent further changes. Advanced... ‘7

6. Select” Open”



mac0S cannot verify the
developer of
“setup_mac_chromateq". Are
you sure you want to open it?

By opening this app, you will be
overriding system security which can
expose your computer and personal

information to malware that may harm
your Mac or compromise your privacy.

www.chromateq.com

Move to Bin

Cancel

Enter administrator password

Once the setup is allowed follow instructions from the wizard to install softwares

Install Tool

@® pefaut (O custom () Uninstall

Software installed by default :

ght 2
Studio DMX (1.1.4)

Use CUSTOM for the other software installation.

CHROMATEQ
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When prompted, you must enter your administrator password, as MAC OS requires administrator access to
authorize certain tasks.

Please enter your admin password to continue :

If you don’t have an Administrator password you need to create one to continue the installation.



Add Administrator user

1. On your Mac, choose Apple menu ‘ > System Settings, then click Users & Groups B in the sidebar. (You
may need to scroll down.)

Va

o < » i System Preferences [Q Search ]

o

Apple 1D

Start Using iCloud

e w8 a2

Details...

X

o

Q

General Desktop & Dock & Mission Siri Spotlight Language Motifications
Screen Saver  Menu Bar Control & Region
'\__ L 1
a2 L o
-
Internet Users & Accessibility Screen Time Extensions Security

Accounts Groups & Privacy

® S —
Software Metwork Bluetoath Sound Printers & Keyboard Trackpad Mouse
Update Scanners
s O e P
L]
— Ve 3 wr
Displays Battery Date & Time Sharing Time Startup
Machine Disk
MouseZoom Perian

e

2. Click the Add User button below the list of users




®@® < > i Users &Groups Q) search

Password  Login Items

- Change Password... |

Other Users
r Compte test
Standard
i User
Admin

Guest User
Off

Contacts Card: Open... )

(3} Login Options

|

v Allow user to administer this computer

ill Click the lock to prevent further changes. ?

3. Select Administrator and create your account

New Account: ll Administrator

Full Name: Admin

Account Name: admin
This will be used as the name for your home folder.

Password: eess ¢

Verify: Itt--|

Password Hint: Hint (Recommended)
(Recommended)

Create User

Once the Administrator user is created you can restart the software setup.

Documents / Resources
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