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INSTRUCTION

High-Capacity Ice Maker
THANK YOU FOR CHOOSING OUR ICE MAKER

IMPORTANT NOTICES

When using an electrical appliance, basic safety precautions should always be followed to reduce the risk of fire,
electric shock, and/or injury, including the following:

1. Read all instructions before using.

2. Remove all packing material and carefully check your ice maker to ensure it is in good condition and that there

is no damage to the ice maker or power cord and plug.

3. Before using the ice maker for the first time, please wait 2 hours after positioning it, and keep the transparent

lid open for at least 2hours

4. Distilled water is not allowed. Mineral water is recommended.

5. Ensure the voltage is compliant with the voltage range stated on the rating label, and ensure the receptacle is

grounded.

6. If the power supply cord is damaged, it must be replaced by the manufacturer or its service agent or a similarly

qualified person to avoid a hazard.

7. Do not turn this product upside down or incline it over a 45-degree angle.

8. To protect against risk of electric shock, do not pour water on cord, plug and ventilation, or immerse the

appliance in water or any other liquid.

9. Unplug the appliance after using or before cleaning.

10. Keep the appliance 8cm from other objects to ensure proper heat ventilation.

11. Do not use the accessories which are not recommended by Manufacturer.

12. The appliance is not intended for use by children without supervision.

13. Do not use the appliance close by flames, hot plates or stoves.

14. Do not switch on the power button frequently (ensure 5min. interval at least) to avoid the damage of

compressor.

15. Metal sheet or other electric objects are not allowed to be inserted into the appliance to avoid fire and short

circuit.

16. Do not use outdoors.

17. Never clean with scouring powders or hard implements.

18. Please keep the instruction manual.

19. Warning: Do not store explosive substances such as aerosol cans with a flammable propellant in this

appliance.

20. This appliance is intended to be used in household and similar applications such as

staff kitchen areas in shops, offices and other working environments;

farm houses and by clients in hotels, motels and other residential type environments;

bed and breakfast type environments;

catering and similar non-retail applications

21. When positioning the appliance, ensure the power supply cord is not trapped or damaged.

22. Do not locate multiple portable socket-outlets or portable power supplies at the rear of the appliance

23. The refrigerant and insulation blowing gas are flammable, when disposing of the appliance, do so only at an



authorized waste disposal center. Do not expose to flame.

This symbol indicates the refrigerant R600a and the non-metallic materials of the appliance are flammable. It’s a
warning symbol. WARNING: Risk of fire/flammable materials.
WARNING: When positioning the appliance, ensure the supply cord is not trapped or damaged.
WARNING: Do not locate multiple portable socket-outlets or portable power supplies at the rear of the appliance.

To avoid contamination of food, please respect the following instructions:

Opening the door for long periods can cause a significant increase of the temperature in the compartments of

the appliance.

Clean regularly surfaces that can come in contact with food and accessible drainage systems.

Clean water tanks if they have not been used for 48 h; flush the water system connected to a water supply if

water has not been drawn for 5 days.

If the refrigerating appliance is left empty for long periods, switch off, defrost, clean, dry, and leave the door

open to prevent mold developing within the appliance.)

Regarding the information pertaining to the use of the appliance, thanks to refer to the below paragraph of the

manual.



DESCRIPTION

CONTROL PANEL OPERATION

1. POWER: plug in the power, the “POWER” indicator light flashes, and the machine is in standby mode. Press

the POWER button, the “POWER” indicator light always being on and then enter the operating state. By

default, the machine enters the large ice mode, the “LARGE ICE” indicator light always being on, and then the

ice block will be made automatically. After the ice making is completed, the deicing will be carried out, and then

the ice shoveling function will be entered, and so on.

2. SELECT: press the “POWER” button to start the machine, and then press the “SELECT” button switch

between the three functions of “LARGE ICE”, “SMALL ICE” and “CLEAN”. To select any function, the

corresponding function indicator flashes for 5 seconds, automatically confirm and switch to this function, the

corresponding function indicator light always being on. The “SELECT” operation is invalid in standby mode.

When the indoortemperature is lower than 15° C, small ice is recommended. When the indoor temperature is

higher than 30° C, large ice is recommended.



3. CLEANING FUNCTION 

Plug in the power, press the “POWER” button to start the machine, and then press the “SELECT” button to

switch to the cleaning function. Start up the cleaning function and the “POWER” indicator light and the

“CLEAN” indicator light are always being on. The machine first deicing once, and then starts cleaning. Each

cleaning has 5 cycles (pumping water-pouring water) and each cycle is about 90 seconds. Do not disconnect

the power supply during the cleaning. After the cleaning, the product automatically enters the standby mode.

4. ADD WATER: water shortage alarm When the “ADD WATER” light flashes, it means that there is water

shortage in the water tank. You need to add water and press the POWER button to restart the machine.

5. ICE FULL: Ice full alarm When the ice reaches the maximum capacity of the ice storage container, the “ICE

FULL” light flashes, and the machine stops. At this time, the ice needs to be poured out. When the ice position

is lower than the full sensor position, the machine will restart automatically.

WARNING 

1. During transportation, do not tilt the machine more than 45 degrees, do not reverse the machine. This may

damage the compressor and the sealing system.

2. Remove all packing materials, check the machine carefully and make sure that the machine, power cord and

plug are normal.

3. The machine should be on a level surface. To ensure sufficiently ventilation, the distance of the back of ice

maker to the wall should be at least 150 mm, it should be away from the oven, radiator or other heat sources.

4. Before using the machine for the first time, place the machine and leave the transparent cover open for at least

two hours.

5. Make sure that the home voltage is consistent with the voltage indicated by the machine.

6. Distilled water is not allowed. Mineral water is recommended.

7. When the indoor temperature is lower than 15° C, small ice is recommended. When the indoor temperature is

higher than 30° C, large ice is recommended

OPERATING INSTRUCTIONS

Step1 

Open the lid and take out the basket and add water to the reservoir. Note: There is a maximum scale MAX in

the reservoir. The water should not exceed the MAX position. If the water exceeds the maximum scale MAX,

you need to open the bottom drain plug, release the excess water, and cover it with a transparent cover.

Step2 

Plug in the power and press the power button to start the machine.

CAUTION

1. The three cycles used for the first time, the ice produced is small and irregular.

2. When the ice basket is full, please take out the ice immediately, do not let the ice overflow the ice collecting

tray.

CLEANING & USEING GUIDANCE



1. Clean the inner liner, ice collecting tray, water box, ice shovel and evaporator frequently. When cleaning,

unplug the unit and remove the ice cubes. Use a diluted solution of water and vinegar to clean the inside and

the outside surface of the ice maker. Do not spray Ice maker with chemicals or diluted agents such as acids,

gasoline or oil. Rinse thoroughly before starting.

2. Keep ventilation openings in the appliance enclosure, or in the built-in structure, clear of obstruction. Do not

use mechanical devices or other means to accelerate the defrosting process, other than those recommended

by the manufacturer.

3. Reuse the machine after being idled for a period of time, it may not have enough water to pump for air retard,

in this case, the water shortage indicator “ADD WATER” will light up, repress POWER button to restart the ice

maker is okay.

4. To ensure the cleanness of ice, please change water for water reservoir at least once one day. If do not use it

for a long time, please drain the water out and clean it up.

5. If the compressor takes a strike action for shortage water, fully water or interruption of power supply, it will

delay for 3 minutes to start up after restarted.

6. Always use fresh water before starting ice production either at initial installation or after a long shut-off period.

SPECIFICATIONS

Model: ICM-1227 Daily ice output: 12kg/24hours

Rated Input Power: AC110-120V/60Hz Water tank capacity: 1.5L

Refrigerant: R600a Ice storage capacity: 1.5L/600g

TROUBLESHOOTING

1. Please note, if a power failure occurs due to disconnection of the power cord, or the power button has been

pushed off during an ice making cycle, small ice chips may be formed and lodge in the automatic shovel

causing it to jam. If this occurs, the ice chips may be removed by disconnecting the power cord and gently

pushing the shovel to the rear of the cabinet and removing the ice chips, then restarting.

2. Please check if the water reservoir is flat when the ice shovel cannot remove the ice from the ice basket. If not,

please push the ice shovel gently with your finger, then press POWER button to restart.

PROBLEM POSSIBLE CAUSE SUGGESTED SOLUTIONS

The compressor works abn

ormally with a buzzing nois

e

The voltage is lower than recom

mended

Stop the Ice maker and do not restart until t

he voltage is normal.

Water shortage indicator lig

ht is on

1. There is no water

2.  The pump is full of air

1.  Add to some water until it reaches MAX 

position

2.  Press POWER button to restart



Indicator lights on control p

anel are not on

 

Blown fuse/ No power

 

Replace fuse / Turn power on

The ice made is too large a

nd with pieces sticking toge

ther

Ice of previous cycles left in the 

water tray
Take ou t the ice under the standby state

 

The ice making process wa

s correct , but no ice came 

out?

1. The compressor has no refrig

erant

2.  Compressor damaged

3.  Fan motor damaged

 

Call the service hotline

 

 

All indicators t winkle simult

aneously

1. Water tray is blocked by ice c

ube

2.  The motor is stuck , or the m

otor falls off , or the motor is da

maged

3.  Micro switch damaged

1.  Unplug the power to take out the ice whi

ch blocking the tray, then plug the power an

d press the POWER butt on , the machine 

will restart 3minutes later.

2.  Call the service hotline

The machine has been wor

king, but the water has bee

n warming

 

Solenoid broke down

 

Replace the solenoid valve

When t he ice is full, the ma

chine does not display the I

CE FULL Icon

 

1. Ice full sensor damaged

2.  Sunlig h t int erference

 

1.  Replace the ice full sensor

2.  Making ice indoor

3.  Call the service hotline

WARNING

1. If the power cord is damaged; it must be replaced by the manufacturer, its service agent or a similarly qualified

person in order to avoid a hazard.

2. Fill with potable water only.

3. It is normal for the compressor and condenser surface to reach temperatures between 70° C and 90° C during

operation and surrounding areas may be very hot.

4. Due to fast freezing, ice cubes may turn opaque. This is air trapped in the water and will not affect quality or

taste of ice.

5. This appliance is not intended for use by children without supervision.



6. Children should be supervised to ensure that they do not play with the appliance.

7. Do not immerse in water.

Correct Disposal of this product

 

This marking indicat es that this product should not be  disposed  wit h other household wast
es throughout the EU. To prevent possi ble har m to t he envi ronm ent or hum an healt h fro
m uncontrolled waste disposal, recycle it responsibly to promote the sust ain able reuse of 
material resources. Please take this product for environ – mentally safe recycling.

We appreciate your feedback and will do our best to guarantee your satisfaction. Within 1 year after your
purchase, shall the product has defects, we will provide a reliable repair service or a refund, even resend you a
new one.Please email us  with your order number or contact the seller on Amazon. Your inquiries will be taken
care of as soon as possible This warranty only cover orders from authorized Amazon Store and our official
website. We are not responsible for only purchases from other distribution channels. The warranty will not apply in
cases of:

Normal wear and tear

Incorrect use, e.g. overloading of the appliance, use of non-approved accessories

Use of force, damage caused by external influences

Damage caused by non-observance of the user manual, e.g. connection to an unsuitable mains supply or non-

compliance with the installation instructions

Partially or completely dismantled appliances

Damage resulting from any unauthorized attempts to repair.

If you have any questions or concerns, please reach out ot us at
Email: us@uspport.com
We hope you enjoy your new ice maker
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