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About This Guide
The onAir Producer Quick Reference Guide (QRG) has basic product information such as mounting and menu
options. Download the User Manual from www.chauvetprofessional.com for more details.
Disclaimer
The information and specifications contained in this QRG are subject to change without notice.

LIMITED WARRANTY

FOR WARRANTY REGISTRATION AND COMPLETE TERMS AND CONDITIONS PLEASE VISIT OUR
WEBSITE.
For Customers in the United States and Mexico: www.chauvetlighting.com/warranty-registration. For Customers
in the United Kingdom, Republic of Ireland, Belgium, the Netherlands, Luxembourg, France, and Germany:
www.chauvetlighting.eu/warranty-registration. Chauvet warrants that this product shall be free from defects in
material and workmanship under normal use, for the period specified in, and subject to the exclusions and
limitations set forth in the full limited warranty on our website. This warranty extends only to the original purchaser
of the product and is not transferable. To exercise rights under this warranty, you must provide proof of purchase
in the form of an original sales receipt from an authorized dealer that shows the product name and date of
purchase. THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES. This warranty gives you specific
legal rights. You may also have other rights that vary from state to state and country to country. This warranty is
valid only in the United States, United Kingdom, Republic of Ireland, Belgium, the Netherlands, Luxembourg,
France, Germany and Mexico. For warranty terms in other countries, please consult your local distributor.

Safety Notes

These Safety Notes include important information about installation, use, and maintenance.

If the external flexible cable or cord of this luminaire is damaged, it shall be replaced by a special cord or cord

exclusively available from the manufacturer or his service agent.

The product is intended for professional use only.

DO NOT open this product. It contains no user-serviceable parts.

CAUTION: When transferring product from extreme temperature environments, (e.g. cold truck to warm humid

ballroom) condensation may form on the internal electronics of the product. To avoid causing a failure, allow

product to fully acclimate to the surrounding environment before connecting it to power.



DO NOT install this product outdoors or in any location where dust, excessive heat, water, or humidity may

affect it (IP20).

DO NOT operate this product if the housing or cables appear damaged.

In the event of a serious operating problem, stop using immediately.

The maximum ambient temperature is 113 °F (45 °C). Do not operate this product at higher temperatures.

The minimum startup temperature is -4°F (-20°C). Do not start the product at lower temperatures.

The minimum ambient temperature is -22°F (-30°C). Do not operate the product at lower temperatures.

Contact
Outside the U.S., U.K., Ireland, Benelux, France, Germany, or Mexico, contact your distributor to request support
or return a product. Refer to Contact Us at the end of this QRG for contact information.

What is Included

onAir Producer

USB C charging cable

Quick Reference Guide

DC Power

This product has a 3.7 V, 1,200 mAh lithium ion battery which can be charged by any standard 5V power adapter
via the included USB C charging cable.

Battery Charge Notes
This product is equipped with a built-in rechargeable lithium ion battery.

Avoid depleting the battery below 10%.

For best results, charge the battery in a temperature between 32 °F (0 °C) and 95 °F (35 °C).

When charging the battery, keep the product at least 1 m away from any open flame or hot plate.

If the battery is completely discharged, the device cannot be turned on immediately when the charger is

connected. Allow a depleted battery to charge for a few minutes before turning on the device.

While charging, the device may heat up. This is normal and should not affect the device’s lifespan or

performance. If the battery gets hotter than usual, the charger may stop charging.

Do not place the product in a closed container when charging the battery.

Do not charge the battery for more than 24 hours.

Storage Notes

Recharge the battery to full capacity before storing the product.

Store charged product(s) in a dry environment, away from direct sunlight.

RDM (Remote Device Management)
Remote Device Management, or RDM, is a standard for allowing DMX-enabled devices to communicate bi-
directionally along existing DMX cabling. The onAir Producer uses RDM to make changes to the menu map
options of the connected onAir products. Download the User Manual from www.chauvetprofessional.com for more
details.



Mounting
The onAir Producer is designed for handheld or tabletop use. It features a loop to which a lanyard or carabiner
may be attached for your convenience.

Mounting Diagram

Control Panel Description



Button/Kn
ob Function

Press and hold for 1-3 seconds to turn the onAir Producer on or off

<Menu> Exits from the current menu or function. Hold for 3 seconds to return to the main menu.

<Up> Navigates upwards through the menu list or increases the numeric value when in a function

<Down> Navigates downwards through the menu list or decreases the numeric value when in a function

<Enter> Enables the currently displayed menu or sets the currently selected value into the selected functi
on

<DIM> Increases or decreases the dimmer value (CCT mode) or the intensity (HSV mode) of the selecte
d product

<HUE> Increases or decreases the hue value of the selected product

<CCT> Increases or decreases the color temperature (CCT mode) or the saturation (HSV mode) of the s
elected product

<PRESET 
A/B> Toggles between the A presets (built-in) and the B presets (custom) of the selected product

<2800K/B1
>

Selects the 2800K preset or the look saved to B1. Hold for 3 seconds to save the current look to 
B1.

<3000K/B2
>

Selects the 3000K preset or the look saved to B2. Hold for 3 seconds to save the current look to 
B2.

<3200K/B3
>

Selects the 3200K preset or the look saved to B3. Hold for 3 seconds to save the current look to 
B3.

<4000K/B4
>

Selects the 4000K preset or the look saved to B4. Hold for 3 seconds to save the current look to 
B4.

<5000K/B5
>

Selects the 5000K preset or the look saved to B5. Hold for 3 seconds to save the current look to 
B5.

<5600K/B6
>

Selects the 5600K preset or the look saved to B6. Hold for 3 seconds to save the current look to 
B6.

<6000K/B7
>

Selects the 6000K preset or the look saved to B7. Hold for 3 seconds to save the current look to 
B7.

<6500K/B8
>

Selects the 6500K preset or the look saved to B8. Hold for 3 seconds to save the current look to 
B8.

Menu Map

Refer to the onAir Producer product page on www.chauvetprofessional.com for the latest menu map.

http://www.chauvetprofessional.com


Main Lev
el Programming Levels Description

Setup Fi
xture

_ _ _ _       (Device Label [Discovery]) _ _ _

_ _ _

_ _ _

_ _ _

…

_ _ _

Selects a connected product and
mirrors that product’s display for 
control with the buttons and knob
s of the onAir Producer. Press an
d hold <MENU> for 3 seconds to
return to the onAir Producer main
menu.

_ _ _ _       (Device Label [Discovery])

_ _ _ _       (Device Label [Discovery])

…                              …

_ _ _ _       (Device Label [Discovery])

Power O
ptions

Off The product stays on until
manually turned off

1 Minute
Selects the duration of inactivity 
before the product automatically 
powers itself off

5 Minute

10 Minute

Informat
ion

System:                  V_._ _ _ _ _ _ _ _ Displays the current firmware ver
sion

UID:                         21A40769_ _ _ _ Displays the product UID

Battery:                            _ _% Displays the current battery char
ge level

(Hold

<PRESE
T

A/B> for 
2 second
s)

Copy Pr
esets

Fail or Success

Copies presets from connected p
roduct (only use when 1 product i
s connected)

Send Pr
esets

Sends copied presets to connect
ed product (only use when 1 pro
duct is connected)

Back Returns to main menu

Using the Copy Presets and Send Presets function with more than 1 onAir product connected will cause
undesired errors in the connected products.

Contact Us

Chauvet World Headquarters
Address: 5200 NW 108th Ave. Sunrise, FL 33351
Voice: (954) 577-4455
Fax: (954) 929-5560
Toll Free: (800) 762-1084
Voice: (844) 393-7575
Fax: (954) 756-8015
Email: chauvetcs@chauvetlighting.com
Website: www.chauvetprofessional.com

Chauvet U.K.
Address: Unit 1C Brookhill Road Industrial Estate Pinxton, Nottingham, UK NG16 6NT

mailto:chauvetcs@chauvetlighting.com
http://www.chauvetprofessional.com


Voice: +44 (0) 1773 511115
Fax: +44 (0) 1773 511110
Email: UKtech@chauvetlighting.eu
Website: www.chauvetprofessional.eu

Chauvet Benelux
Address: Stokstraat 18 9770 Kruishoutem Belgium
Voice: +32 9 388 93 97
Email: BNLtech@chauvetlighting.eu
Website: www.chauvetprofessional.eu

Chauvet France
Address: 3, Rue Ampère 91380 Chilly-Mazarin France
Voice: +33 1 78 85 33 59
Email: FRtech@chauvetlighting.fr
Website: www.chauvetprofessional.eu

Chauvet Germany
Address: Bruno-Bürgel-Str. 11 28759 Bremen Germany
Voice: +49 421 62 60 20
Email: DEtech@chauvetlighting.de
Website: www.chauvetprofessional.eu

Chauvet Mexico
Address: Av. de las Partidas 34 – 3B (Entrance by Calle 2)Zona Industrial Lerma Lerma, Edo. de México, CP
52000
Voice: +52 (728) 690-2010
Email: servicio@chauvet.com.mx
Website: www.chauvetprofessional.mx

Visit the applicable website above to verify our contact information and instructions to request support. Outside
the U.S., U. K., Ireland, Mexico, France, Germany, or Benelux, contact the dealer of record.
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