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Automatic Pet Feeder

Model: F13-L

Please read the manual carefully before using this product.

If you encounter any issues or need further assistance, please don’t hesitate to contact After-Sales for support.

support@casfuy.com @casfuy

Safety Guide

Device placement

1. The pet feeder should be positioned on a level surface. Do not place or store the appliance where it could fall or

be pulled.

2. This product is intended for indoor household use only and should be kept away from direct sunlight and wet

areas.

3. Avoid placing the feeder in temperatures below 0°C.

4. Never insert foreign objects into the pet feeder.

5. Ensure there are no objects on or around the food bowl to prevent pets from eating properly.

Important Safety Information

1. This product is intended for use with cats and small dogs only.

2. Keep small children from playing with, in, or around the pet feeder.

3. The filling in the ice pack is not edible. If it becomes damaged, do not use it.

4. Avoid submerging the control board in the water. The device should never be submerged, as this may damage

electronic components.

5. Do not disassemble the pet feeder, except for its components.

mailto:support@casfuy.com


6. Never place or store the appliance in a tub or sink.

7. Please prevent the charging port from getting wet. If it becomes wet, make sure it is completely dry before

charging.

8. The feeder is only compatible with a 5V/1~2A adapter for charging.

9. Always unplug the feeder when not in use. If the device is stored for over 6 months, ensure it is fully charged.

10. Do not allow pets to chew on or swallow any parts.

11. Use the pet feeder only for its intended purpose, which is feeding pets.

Components

Top Lid

Food Bowl

Ice Packs

Display Pannel

Hexagonal Bracket

Control Board

Base Unit

Type-C USB Cable (No Adapter)

LED display

Lock Indicator

Time Setting Indicator



Time

Meal number

Malfunction Indicator

Power Indicator

Buttons Operation

 In setting mode, lightly press to decrease a value.

In setting mode, long press for quick value adjustments.

In setting mode, lightly press to increase a value.

In setting mode, long press for quick value adjustments.

In the unlocked status, press and hold for manual feeding.

In setting mode, lightly press to confirm or proceed to the next step. In setting mode, long press to

save changes and exit the setting.

Press and hold both the – and + buttons simultaneously to lock/unlock them.

In the unlocked status, press and hold the and buttons until the machine emits a single

“beep”, indicating that all meal settings have been cleared.

Set Up the Pet Feeder

Unlock the Panel

Press and hold both the – and + buttons simultaneously to unlock the buttons.



Set Current Time

Press the  button to enter the setting mode; the icon will light up and flash.

 Press the _or + button to set the current hour, then press the  button to save and proceed to the

minutes setting.

Press the  or  button to set the minutes, then press the  button to save. The

current time setting is complete.

*Note: 

1. This feeder operates on a 12-hour format.

2. If there is an inactivity for 20 seconds, the feeder will automatically save and exit the setting.

Set the Meal Times

Set the time for the first meal

After setting the current time, the feeder will enter the feeding plan setting mode.

The 1 icon will flash, indicating that it’s ready for configuring the first meal.



Press the  or button to set the hour, then press the button to save and proceed to

the minutes setting.

Press the  or button to set the minutes, then press the tton to save. The first meal

time is now set, and the meal 2 icon will begin flashing.

Set the times for the other meals

The feeder supports up to 5 scheduled meals per day. Simply repeat the steps above to set the rest according to
your pet’s needs.

*Note:

1. The feeder does not dispense food at 12:00AM.

2. If your pet doesn’t require 5 scheduled meals per day, simply long-press the button to exit after

setting the minutes for any of the 5 plans.

3. Since it has a memory function, it can repeat your scheduled plans. The feeder only  shows one if you duplicate

feeding plans, the other(s) will be automatically reset to 12:00am.

4. The feeder only displays incomplete feeding plans per day. The meal number icon will disappear once that plan

is complete, and light up the next day.

Manually Feed Your Pet



While in the unlocked status, press and hold the button. The feeder will rotate one slot and dispense a
meal.

Cancel a Meal

When you want to cancel one of these settings, set it to”AM12:00”, then the feeder  won’t feed.

Clear All Settings

While in the unlocked status, simultaneously press and hold the  and until the machine emits
a single ‘beep,’ indicating that all meal settings have been cleared.



Charge the Feeder

This feeder doesn’t include a charging adapter, please ensure using a 5V/1~2A  adapter/outlet for charging.

The icon flashes when the device is in low charge.

The icon is on while charging and turns off after being fully charged.



Prepare the Feeder

Remove the Lid

Lay the feeder flat, use one hand to pull up the ring lock, and with the other hand, lift the top lid from the opposite
opening.

Place the Ice Packs

Take out the ice packs and lay them flat in the freezer at a temperature of -18°C. Allow them to freeze for at least 6
hours before using.

*Note�

1. Ensure that you lay the ice packs flat in the freezer to prevent bulging, which can make them difficult to place

under the tray.

2. The ice packs have an effect for 6-8 hours and can keep your cat’s wet food cold for up to 24 hours.

3. If you plan to be away for longer than 24 hours, please arrange for someone to replace the ice packs and refill

the wet food.

4. Please be aware that the effectiveness of the ice packs in preserving freshness may be influenced by

environmental conditions.

Fill up Pet Food

1. Align the food bowl with the control board properly. The food bowl rotates clockwise; fill it with pet food



accordingly.

2. Before locking the cover, ensure it is sealed completely.

*Note:

1. The opening cannot be programmed with a time. The slot to the right is for the first programmed time.

2. Avoid overfilling the tray to prevent spills that may damage the control board.

Cleaning & Maintenance

The top lid and the food tray are removable and can be washed.

The main board is not waterproof and should not be washed since it contains electronic components. Please

keep it away from water.

Clean the base by wiping it with a soft, damp cloth.

*Note�



1. After feeding fresh or canned food, it is recommended to wash the food bowl daily.

2. The food tray and the top lid are designed to withstand temperatures ranging from -20°C to 70°C. Exposure to

high temperatures may cause material deformation.

Troubleshooting

FAQ

Fault Symptom Cause Analysis How to solve it

 

Display OFF

No Power Charge asap

No Power ON Turn on the switch on the bottom of the device

Device Abnormality Contact after-sales

Unable to Charge Device Abnormality Contact after-sales

 

Misaligned Food B
owl

Mainboard installed improp
erly Check if the main board is installed properly

Device Abnormality Contact after-sales

 

E1:–

Display

The food bowl is stuck by fo
reign objects

Clean the foreign matter on the food bowl and feed it manual
ly once

Too much food in the food b
owl

Fill the food bowl with the appropriate size and amount of fo
od

 

E4:–

Display

Photoelectric sensor error Contact after-sales

Device Abnormality Contact after-sales

E5:LP

Display Low battery Charge asap

Parameters



Product Name 6 Meal Pet Feeder

Product Model F13-L

Dimension 12.6’’x12.9’’x3.4’’

Box Size 14.1’’x13.3’’x4.5’’

Material Food Grade ABS

NW 2.9lb

Food Appliance All types pet food

Pets Appliance Small dogs/ cats

Battery Capacity 3600mAh

Capacity 200ml*6

Charge Voltage Type-C 5V/1~2A

Rated Power 1W

Frequently Asked Questions

Can I use the Casfuy F13-L Automatic Pet Feeder for dogs and cats of all sizes?

The Casfuy F13-L Automatic Pet Feeder is suitable for small dogs and cats. It is designed to accommodate
their feeding needs effectively.

How many meals can I schedule with the Casfuy F13-L Automatic Pet Feeder?

The Casfuy F13-L Automatic Pet Feeder can schedule up to 6 meals per day. You can customize the meal
times according to your pet's feeding schedule.

What type of pet food can I use with the Casfuy F13-L Automatic Pet Feeder?

The Casfuy F13-L Automatic Pet Feeder can dispense all types of pet food, including dry kibble and wet food.
It provides flexibility in choosing the type of food that suits your pet's preferences.

How do I clean the Casfuy F13-L Automatic Pet Feeder?

The top lid and the food tray of the Casfuy F13-L Automatic Pet Feeder are removable and washable. You
can clean them with water and mild soap. However, the main board is not waterproof and should not be
washed, as it contains electronic components. The base can be wiped clean with a soft, damp cloth.

What is the battery capacity of the Casfuy F13-L Automatic Pet Feeder, and how long does it last?

The Casfuy F13-L Automatic Pet Feeder is equipped with a 3600mAh battery. The battery life depends on
factors such as the number of meals programmed and usage. Typically, it can last for several days to a week
on a single charge.



Can I use the Casfuy F13-L Automatic Pet Feeder without an outlet, or does it require a constant power
source?

The Casfuy F13-L Automatic Pet Feeder is designed for cordless operation and can be used without a
constant power source. It operates on a rechargeable battery, providing flexibility in placement without the
need for an electrical outlet

What should I do if the Casfuy F13-L Automatic Pet Feeder stops working or displays an error code?

If the feeder stops working or displays an error code, you can refer to the troubleshooting section in the
manual for guidance. In case of persistent issues, you can contact Casfuy's after-sales support for assistance.

Can I use ice packs to keep wet food fresh in the Casfuy F13-L Automatic Pet Feeder?

Yes, the Casfuy F13-L Automatic Pet Feeder includes ice packs that can help keep wet food fresh for an
extended period. These ice packs can be frozen and placed under the food tray to maintain freshness.

Is it possible to manually feed my pet using the Casfuy F13-L Automatic Pet Feeder?

Yes, you can manually feed your pet with the Casfuy F13-L Automatic Pet Feeder by pressing and holding the
designated button. This feature allows you to provide extra meals or treats outside of the scheduled feeding
times.

How do I lock and unlock the buttons on the Casfuy F13-L Automatic Pet Feeder?

To lock and unlock the buttons on the Casfuy F13-L Automatic Pet Feeder, you should press and hold both
the - and + buttons simultaneously. This action will lock or unlock the buttons for setting and adjusting meal
times.

Can I cancel a scheduled meal with the Casfuy F13-L Automatic Pet Feeder?

Yes, you can cancel a scheduled meal by setting it to AM12:00. This means that if you want to skip a
particular meal, you can program it to occur at midnight (12:00 AM), and the feeder won't dispense food for
that meal.

Does the Casfuy F13-L Automatic Pet Feeder have a memory function for feeding plans?

Yes, the Casfuy F13-L Automatic Pet Feeder has a memory function that allows it to repeat your scheduled
feeding plans. If you duplicate feeding plans, the feeder will only display one, and the others will automatically
reset to midnight.

Video-Casfuy F13-L Automatic Pet Feeder
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