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Product Information: Access Control End User Mprox-BT App

The Access Control End User Mprox-BT App is a mobile application designed to provide secure access to a
property or building using Bluetooth technology. The app allows users to enter the property by tapping on the
appropriate button after verifying their identity. The app also allows users to share their ID information with their
property manager for security purposes.

Product Usage Instructions

1. Install the app on your Android or Apple device and accept all access.

2. Tap the upper corner of the app to open the main menu.

3. Tap on “Settings”.



4. Tap on the name fields to type in your username. You can choose between two options: a) Vibration

confirmation when access granted, or b) Automatically exits app after validation.

5. Tap on the share symbol to send your ID information to your property manager.

6. Select which app you want to use to send your ID information.



7. Make sure that the signal strength indicates that you are within range.

8. Press the appropriate button to enter the property.

9. If you are refused entry, contact your administrator for assistance.



Opening New Doors to Innovation, Quality and Support!

Call: 1.877.226.3369 / 905.366.3377
Visit: www.camdencontrols.com

Please note that this product requires a Bluetooth-enabled device and must be used within range of the property’s
access control system. For more information or support, please visit our website at www.camdencontrols.com
or call us at 1.877.226.3369 / 905.366.3377.
File: End_User_Mprox-BT_App
Rev.: February 24, 2022
Part No.: 40-82B292
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