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01 Web Access

1.1 URL

Smart Phonas

<your ip>:5448

http://192.168.101.1:5448




1.2 To Access device

1) Connect WAN to DHCP Network

2) WAN gets the IP fram DHCP Network to find IP. Download
Call4tel NX Detector tool in the link below.

Download Link: http//update. call4tel com/detector/NX32_DETECTORzip
Once the IP address found proceed with URL:
URL: httpe//<your ip>:5448

Mandatory: Set the WAN IP (the one which is connectad to the internet and
the network with all the phones) to be static.

http//192.168.101.1:5448

1.3 Connect the WAN port to your Switch or Router, using the (included) network cable.
1.4 URL: http://<your ip>:5448

STEPS
1.5 Enter username & password

Username : root
Password : 3cx

Uszername

Passwerd

02 IP Configuration
LAN

2.1 By default, “Obtain IP address automatically” will be enabled and the system will obtain IP address

automatically.
2.2 By selecting “Use the following IP address”, the system will be enabled to update a custom LAN IP Address.



Version 1228

FIREWALL | SIP CONNECT = 3CX | WARRANTY | conTactus | &

Chbtain an IP address avkomatically

o Use the following P address

LAN Address 101
Update IP Details
Metmask FEE] .

Gateway [EF]

Update Lan

WAN

2.3 By default, “Use the following IP address”, the system will be enabled to update custom WAN IP Address.
2.4 By selecting “Obtain IP address automatically” the system will obtain an IP address automatically.

a ‘Obtain an IP address aubtomatically

Use the Following IP address

wnn Ty
Update IF Details
wrs @) @D @D @B
= ) () @ @

DNS Information

2.5 By default “DNS” will be obtained automatically
0 ‘Obtain an IP address aukomatically

Use the Follewing IP address

wan e () 0 @D @B
Update [P Details
sk () () @D @D
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03 Allow IP in Firewall

Allow All: Allow all ip address

You can allow IP in Firewall (External access for port 5448) by selecting any one option
Allow IP: Allow only specific ip address

Allow IP Range: Allow specific ip address with range

Firewall changes: Can delete IP address added



IP CONFIGURATION SIP CONNECT | 3CX WARRANTY | CONTACT US a

You can allow IR in Firewall (External access for port 5448) by selecting any one option

o Allaw ll Allow [P Allow P Range

el L L1

{in Firewsall)

aeeee

Firewall Changes

O < Ip range 172, 16.8.0/24 added - on 200 $07-23 <3192 @J

04 SIP Connect — Allow static route

Allow IP: Allow only specific ip address with either LAN or WAN\ If you need to add a Static route, select “Static
route” to update
Allow IP Range: Allow specific ip address in range either LAN or WAN

Version .22

IP CONFICURATION | FIREWALL QALEWeLLIIRNE ICX WARRANTY | CONTACT US :

Static Route
Allow 1P Allow IP Range

Lan Wan

Destination IP

EIP Server)

Need to delete IP Address added?
Click on delete button in “Route Changes” to delete the record

Route Changes

~
& 1P121.12323.32 added - on 20190723 02:39:03 B]




05 3CX Licensing
Are you planning to install or reset 3CX and network?

Latest 3CX Version:

3CX Uninstall:

Are you planning to install or reset 3CX and network?

At all-times, the installed 3CX version will be displayed here.
Need to check your 3CX version?

Call4tel Reset:

Network Reset:

3CX Wizard Reset:

Reboot: Click to Reboot your device

IP CONFIGURATION FIREWALL | SIP CONMECT pEImil,in WARRANTY | CONTACT US

1 would like to use calld4tel device as Following

9 3cx sBC

3CX Settings

© & @

Latest version 3CX uninstall Callatel Resek

@ )

Metwork Reset 3CX wizard Reset Resek All

O

Power OFF

Need to check your 3CX version?
At all-times, the installed 3CX version will be displayed here.
06 Configure SBC

Are you planning to change 3CX to SBC?

Select SBC and then click “Change” to change device from 3CX to SBC



IP CONFIGURATION | FIREWALL | SIP CONNECT WARRANTY  CONTACTUS ;

I would like to use calldtel device as Following

o o= D

3CX Settings

© @ @

Latest wersion 3CX uninstall Call4tel Reset

@ a

Metwork Reset 3CX wizard Reset Reset All

O 0

Power OFF Reboot

Fill SBC Form and then click “Confirm” to change device from 3CX to SBC

SBC Form

Flease enter your 30K SBC dekails

ICK SBC FPasswand

3CX Web url

3CX SBC Authentication Kay Id

- [P S M NS Y [N - SN S | |

After updating from 3CX to SBC, you can update SBC settings as follows:

Call4dtel Reset: Network Reset: Reset All: Power off:



Click to reset call4tel NX device Click to reset network
Click to reset all settings

Click to Switch off your device

Reboot: Click to Reboot your device
SBC Uninstall:

BC Config Update:

Click to uninstall SBC Click to update SBC Config

IP CONFIGURATION FIREWALL SIP CONNECT SETTINGS WARRANTY CONTACT US :

| would like to use calldtel device as Following

Icx 0 5BC

3CX SBC Settings

& @ )

Call4tel Reset Network Reset Reset All

T =
O O a
Power OFF Rebook SBC uninstall

&

SBC Config Update

3CX SBC InfFormation
3CX SBC: installed on NX32

07 Profile

View / Update your profile



User name : rook

Madify Profile

08 Need to change Password?

Enter current and new password and then click “Change Password”

User name ; rook

Current Passweord

Mew Passwerd

Change Password

09 New version available

You will be notified once a new version is available. You can update by clicking the “click here” button

IP COMFIGURATION | FIREWALL @ SIP CONNECT | 3CX | WARRANTY @ CONTACTUS ;

MNew update Found



10 After update

Once the update is complete, you will be notified that “Your device is up to date”.

IP COMFIGURATION FIREWALL | 5IF COMNELT 3CK WARRANTY | CONTACT US :

Neo update Found

Your Device i up to date. Mo Update Available.

11 Indicators and Beepers

a. When the power source is connected, you will hear a short beep which means, the system is powered up.

b. When the system is started and ready, you will hear a long beep.

c. A long press on RST button for 2-3 seconds and release, will ensure the system is powered off. You will hear

four beeps

as confirmation. The system is now successfully powered off.

d. For reset — a long press on RST for maximum 8 seconds until you hear ten rapid beeps, resets the

3CX phone system & network settings and auto reboots to a fresh installation. Proceed to use the default

IP address to access the setup interface.

e. If the 12V power is disconnected or there is a sudden outage, the UPS battery residing inside is automatically
triggered & executes the “Power-off” command to shut down the system safely, avoiding any data loss or system
damage.

Additional Guide

Call4tel NX32 Detector: To detect a connected NX32 device in your network, chttp:/l/updiatec.caldtkel.com/
dehtector/NeX32_DrETECeTOR.zip to download

o Calldtel MX Detector = =3 E
Scan
IP et Hame MALC Address Wb Accmss A\E
(s CaldTelics G ot T e Q HERE




How to obtain a License Key?

Step: 1 In order to get your 3CX license key, you need to fill in the form below and click the submit button
to register your account.
URL: https://www.call4tel.com/activation/

Activation

T'mi not s msat

Step: 2 You will receive an email to confirm your email address.

(=

Congratulations !!

Your emuil was verified successfully ond login details sent to your registered email id,

Step: 3 Go to the Call4tel portal login area and enter your Username and Password and then click Login.
URL: https://erp.cal4care.com/nx32/

Lealiare

Password



Step: 4 You can find the list of Licenses on the License Details page. In that window, click the “Add new” button to
register a new license.
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Step: 5 Enter your device serial number and mac address and click the “Get new license key”.

Enter Serial Number
Enter MAC Address 1
Enter MAC Address 2

Gel New License Key

Close

Step: 6 You will receive an email with your 3CX License details.
How to upgrade your License Key?

Step: 1 Go to the Calldtel portal login area and enter your username and password and click the “Login” button.
URL: https://erp.cald4care.com/nx32/



Lealiate

User Mame

Step: 2 You can find the list of License keys here. Click the “Upgrade” button to upgrade your license.
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Step: 3 Select your available license and choose desired upgrade and then click “Add to cart” button.
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Step: 4 In the Cart Page you can see the upgrade details that you selected. After confirmation, click the “Proceed”
button to progress to the payment page..
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Step: 6 You will receive an email with your 3CX License details.

Read More About This Manual & Download PDF:

Documents / Resources
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