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A NOTE ABOUT SAFETY

Any time you see this m symbol in manuals, instructions and on the unit, be aware of the potential for personal
injury. There are 3 levels of precaution:

1. DANGER identifies the most serious hazards which will result in severe personal injury or death.
2. WARNING signifies hazards that could result in personal injury or death.
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3. CAUTION is used to identify unsafe practices which could result in minor personal injury or product and

property damage.

NOTE is used to highlight suggestions which will result in enhanced installation, reliability, or operation.

Warning

PERSONAL INJURY, DEATH AND / OR PROPERTY DAMAGE HAZARD
Failure to follow this warning could result in personal injury, death or property damage.

Improper installation, adjustment, alteration, service, maintenance, or use can cause explosion, fire, electrical
shock, or other conditions which may cause personal injury or property damage. Consult a qualified installer,
service agency, or your distributor or branch for information or assistance. The qualified installer or service
agency must use factory-authorized kits or accessories when modifying this product. Read and follow all
instructions and warnings, including labels shipped with or attached to unit before operating your new air
conditioner.

GENERAL

The high wall fan coil unit provides quiet, maximum comfort. In addition to cooling and/or heating, the high wall
fan coil unit matched with an outdoor condensing unit filters and dehumidifies the air in the room to provide
maximum comfort.

IMPORTANT: The high wall fan coil unit should be installed by authorized personnel only; using approved tubing
and accessories. If technical assistance, service or repair is needed, contact the installer. The high wall fan coil
unit can be set up and operated from the remote control (provided). If the remote is misplaced, the system can be
operated from the “Auto” setting on the unit.

Operating Modes

The high wall fan coil unit has five operating modes:

FAN Only

« AUTO

HEATING (heat pumps only)
COOLING
DEHUMIDIFICATION

FAN Only
In the FAN Only mode, the system filters and circulates the room air without changing room air temperature.

AUTO
In the AUTO mode, the system automatically cools or heats the room according to the user-selected set point.

NOTE: AUTO mode is recommended for use on single zone applications ONLY. Using AUTO CHANGEOVER on
multi-zone applications could set an indoor unit to STANDBY mode, indicated with two dashes (=) on the display,
which will turn off the indoor unit until all the indoor units are in the same mode (COOLING or HEATING).
HEATING is the system’s priority mode. Simultaneous HEATING and COOLING is not allowed.

HEATING



In the HEATING mode, the system heats and filters the room air.

COOLING
In the COOLING mode, the system cools, dries and filters the room air.

DEHUMIDIFICATION (DRY)
In the DEHUMIDIFICATION mode, the system dries, filters and slightly cools the room air temperature. This mode
prioritizes air dehumidification but it does not take the place of a dehumidifier.

Wireless Remote Control

The remote control transmits commands to set up and operate the system. The control has a window display
panel that displays the current system status. The control can be secured to a surface when used with the
mounting bracket provided.

Wired Remote Control (Optional)
Refer to the Wired Controller manual.

24V Interface (Optional)
Allows the control of the Ductless System with a third party thermostat.

Smartphone Control (Optional)
Capability to be controlled by a smartphone adding the Wi-Fi® Interface Kit KSAIFO601AAA (sold separately).

PART NAMES AND DISPLAY
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Display Code Meanings

B Displays temperature, operation feature and Error Codes:

YO ¢
LY for 3 seconds when:

YO
« TIMER ON is set (if the unit is OFF, %8 ¥remains on when TIMER ON is set)
« FRESH , SWING, TURBO , ECO, BREEZE AWAY, ECO INTELLIGENT EYE or SILENCE feature is turned on

for 3 seconds when:



« TIMER OFF is set
« FRESH, SWING, TURBO, ECO, BREEZE AWAY, ECO INTELLIGENT EYE or SILENCE feature is turned of

when defrosting

) )
L L when Active Clean feature is turned on(for Inverter split type )

g x i ) _
1" 1 when 46°F (8°C) heating mode is turned on (some units)

o when ECO feature is activated (some units)

P
A . . .
+* when wireless control feature is activated (some units)

NOTE: Different models have different front panels and display windows. Not all the indicators described above
are available for the air conditioner you purchased. Please check the indoor display window of the unit you

purchased.

lllustrations in this manual are for reference purposes. The actual shape of your indoor unit may differ slightly.
Fig. 1 — Indoor Unit

WIRELESS REMOTE CONTROL

Before you begin using your new air conditioner, familiarize yourself with the remote control.



F
' Ty,
Tums e ond o e wootE
maaE . — an follows: AUTO = (IKE =
TS W TR b [y = HEAT = FAM
1'Fl "G} o B
s - Sy
Mae ‘rperahee & rhifincd o
BYF (WG] mn:mh
MOTE: Priss Mgt~ & CONRBYE Y
< Dniflors il P darve e - K
o ] eacrarein i aflsmais
Lies o ool e selecisd Binciicra.
:-l-h"l'l"l'.' T;l
By il Wi b bt il i it il
Boolis Feosgh opesabor: [dmase 0]
P ot an bolioey -—.é P, 1 i i S8y #Fwisn
Breace mwws| = =il =i = T belowing SecuEnoe
o g |+ Fromd 57 1= AT B0 — GEARPIR)
Slasp SN - ollowr Biw] B GEAR I — Prevknin aaitng
— AP rede (- Besars T mads —=ELCC LE]
T -
:*h"'ﬁ'l'—ﬂ'- il et Wl Faey Py i)
W b Galia ._@ = Dy o it o1 i e oF
. N-ESN Priid 1 Fecraats T
TRMF — fesmadiy in %% incremesTa.
Lecrenied lerig-1s RO : A e s B ity
i 1R 5°C} ncremams — -
Lb= pprrpmrphen s
HF 18T
FAWGFERD — Loy
Swinch far npeesh - Ba Tormn oo il s LED dinplary
[ TR e TR | ] e ba TR D
= i o BT s DT - o :T;mm:m
Pesst TRRIP- o =
rla'llulu_:il:h B
apaEs v 1% moweana Frustiss i el ufl 1o MRACH it
rpwrarn = phories possiy e
Siwris sl Bops B horironisd
bon e rreeeprspr]. Hokd doer
o 5 i o indads werScl
e wrio yeeeg ebre

Fig. 2 — Remote Control Functions

WIRELESS REMOTE CONTROL LCD SCREEN INDICATORS

Information appears when the remote controller is on.



T ot appieatie for e urd
sf' By Baegey (lppliny

s chean b oisplyy
Firueils "l ' STl

5 Swwp mooe desley
T= el et e P el a o i
Y P e S Wil coni leshew dagley
= |EI:I:I e [ Lo by bbb ol okiry
L WHIGE ey
TrEmrEaEs Iraboae D s ouTenl reode
iphts --hunl wrk i = - y roudirg
:!'.I'l-\l'l-:l:;'i 'l.ll'ld-m-ll REBE -'r'.- ="I"u'.‘= -:ﬁ\'r I 'E
e = T
. *:o0VA= AP DL DR AT T
i ; 1| - BED ciaplary
- T
;:nmu.“-,- ‘.&: B if #5 ~:f‘ Thapissyn. whan e OO
e ST TS [ LA S patyry ry Ecireaind
m. i T GEAE degia
N 7 SET TEMR. =ch BEAR—— J
ik g A - Thfipiied whasi 15e CGaf AR
£ deleruin bead o ';.'.': 5 F —I iy ru Eireaied
[ ':' RH Cispisp. sraa tha LODK
= . % R & o
FRE BREED gy | " E==E 2 “
Dhmcnys e oV apeed I-&-”"”““m —_— —plr-n.-rFu.q.-
— il "'x- =M 3 gy g Tl et 1R
0w il ;-'.T-: -:-|. T AB o Ty ki, £ s i o
i 17 A ! 1 e REding whan Laing
e il i [ FBER] (e F hrtorn
118 [ e B iy = B -Im._..lm
W | de || B Ens 1 B P 1 B BI-84°T (1833
Hizunels bnver S8-1T CH-20
MITD e IB1I011M ] wwying gy Moo depsromnd|
Thoy T ] wpes gl g 3 verncs ks st & Tirmer wrdrg rEnges
Sl = ALITO o DY warwy cespilay J-248 o
— T W E S ] G Fd
TIREC Ml 1Ry PHA
A pac mpplicatts ko # Humcsly sedrg nengs
B s e e AN

Thaa deplay & blans wier
i ilen] i Fhid Pawls

Fig. 3 — Wireless Remote Controller Indicators

REMOTE CONTROL

m CAUTION

EQUIPMENT DAMAGE HAZARD
Failure to follow this caution may result in equipment damage. Handle the control with care and avoid getting the

control wet.
IMPORTANT: The remote control can operate the unit from a distance of up to 26 ft. (8 m) as long as there are no

obstructions. When the timer function is used, the remote control should be kept in the vicinity of the fan coll
(within 26 ft. / 8 m).

The remote control can perform the following basic functions:

« Turn the system ON and OFF
« Select the operating mode
« Adjust room air temperature set point and fan speed

« Adjust right-left airflow direction

Refer to the “WIRELESS REMOTE CONTROL” on page 4 for a detailed description of all the capabilities of the
remote control.

Battery Installation

Two AAA 1.5v alkaline batteries (included) are required for remote control operation



To install or replace batteries:

1. Slide the back cover off the control to open the battery compartment.
2. Insert the batteries. Follow the polarity markings inside the battery compartment.

3. Replace the battery compartment cover.

NOTES:

1. When replacing batteries, do not use old batteries or a different type battery. This may cause the remote
control to malfunction.

2. If the remote is not going to be used for several weeks, remove the Batteries. Otherwise, battery leakage may
damage the remote control.

3. The average battery life under normal use is about 6 months.

4. Replace the batteries when there is no audible beep from the indoor unit or if the Transmission Indicator fails to
light.

When batteries are removed, the remote control erases all presets (e.g., Follow Me). The presets must be
restored after the insertion of new batteries.

BASIC REMOTE CONTROL OPERATION
Before operation, ensure the unit is plugged in and power is available.

COOL Mode

Fig. 4 — COOL Mode

1. Press MODE to select the COOL mode.

2. Set your desired temperature using TEMP A or TEMP



3. Press FAN to select the fan speed in a range of AU*100%,
4. Press ON/OFF to start the unit.

Setting Temperature

The operating temperature range for units is 60-86°F (16- 30°C)/(68-82 °F (20-28°C) (depends on model). You
can increase or decrease the set temperature in 1°F(0.5°C) increments.

HEAT Mode

Fig. 5 — HEAT Mode

1. Press MODE to select the HEAT mode.

2. Set your desired temperature using TEMP A or TEMP V
3. Press FAN to select the fan speed in the range of AU-100%.

NOTE: As the outdoor temperature drops, the performance of your unit's HEAT function may be affected. In such
instances, we recommend using this air conditioner in conjunction with other heating appliances.

AUTO Mode

In AUTO mode, the unit automatically selects the COOL, FAN, or HEAT operation based on the set temperature.
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Fig. 6 — AUTO Mode

1. Press MODE to select AUTO.

2. Set your desired temperature using TEMP A or TEMP V
3. Press ON/OFF to start the unit.

NOTE: Fan speed can not be set in the AUTO mode.

DRY Mode



Fig. 7 — DRY Mode

1. Press MODE to select the DRY mode.

2. Set your desired temperature using TEMP A or TEMP V
3. Press ON/OFF to start the unit.

FAN Mode

-~
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Fig. 8 — FAN Mode



1. Press MODE to select the FAN mode.
2. Press FAN to select the fan speed in the range of AU100%.
3. Press ON/OFF to start the unit.

Remote Control Operation — Quick Start

NOTE: When transmitting a command from the remote control to the unit, be sure to point the control toward the
right side of the unit. The unit confirms receipt of a command by sounding an audible beep.

1. Turn the unit on by pushing ON/OFF.
NOTE: If there is a preference for °C rather than °F (default), press and hold the + and — temperature set point
buttons together for approximately 3 seconds.

2. Select the desired mode by pushing MODE.

= AUTO o COOL = DRY = HEAT: —= FAM

Fig. 9 —Modes
3. Select the temperature set point by pointing the control toward the unit and pressing the increase/decrease
temperature set point buttons until the desired temperature appears on screen.

4. Press FAN to select the desired fan speed.

NOTE: If the unit is operating in DRY or AUTO mode, the fan speed will be automatically set and cannot be
adjusted.

Set the airflow direction. When the unit is turned on, the Up-Down airflow louvers default to the cooling or heating
position. The user can adjust the horizontal Up-Down airflow louver position by pushing DIRECT or have
continuous louver movement by pressing SWING

OPERATING TEMPERATURE

When your air conditioner is used outside of the following temperature ranges, certain safety protection features
may activate and cause the unit to disable

Table 1 — Inverter Split Type

COOL MODE HEAT MODE DRY MODE

Room Temperature | 62°F — 90°F (17°C — 32°C) | 32°F —86°F (0°C —30°C) | 50°F — 90°F (10°C -32°C)

32°F — 122°F (0°C — 50°C)

5°F — 122°F (-15°C — 50°C

) 32°F — 122°F (0°C — 50°C)
5°F — 75°F
Outdoor Temperatur | For models with low temp.
e cooling systems.) (-15°C — 24°C)
32°F — 126°F (0°C — 52°C) 32°F — 126°F (0°C — 52°C)
(For special tropical model (For special tropical

S) models)




NOTE: FOR OUTDOOR UNITS WITH BASEPAN HEATER OR CRANKCASE HEATER

When the outside temperature is below 32°F (0°C), we strongly recommend maintaining power on the unit to
ensure smooth ongoing performance.

To optimize unit performance, perform the following:

« Keep doors and windows closed
Limit energy usage by using TIMER ON and TIMER OFF functions.

« Do not block air inlets or outlets.

Regularly inspect and clean air filters.

FEATURES

The unit provides the following features for added comport and safety.

Time Delay

If ON/OFF is pressed too soon after a stop, the compressor will not start for 3 to 4 minutes due to the inherent
protection against frequent compressor cycling. The unit only emits an audible beep when the signals are
received correctly

Heating
If the unit is in HEATING mode, there is a delay when the fan starts. The fan starts only after the coil is warmed up
to prevent cold blow.

Auto Defrost Operation

In the HEATING mode, if the outdoor coil is frosted, the indoor fan and outdoor fan turns off while the system
removes the frost on the outdoor coil. The system automatically reverts to normal operation when frost is removed
from the outdoor unit.

Auto Start
If the power fails while the unit is operating, the unit stores the operating condition, and it will start operation
automatically under those conditions when the power is restored.

Auto-Restart (some units)
If the unit loses power, it automatically restarts with the prior settings once power has been restored.

Anti-mildew (some units)
When turning off the unit from COOL, AUTO (COOL), or DRY modes, the air conditioner continues to operate at
very low power to dry up any condensed water and prevent mildew growth.

Wireless Control (some units)
Wireless control allows users to control the air conditioner using a mobile phone and a wireless connection. For
the USB device access, replacement, maintenance operations must be carried out by professional staff.

Louver Angle Memory (some units)
When turning on the unit, the louver automatically resumes its former angle.

Active Clean (some units)
The Active Clean Technology washes away dust, mold, and grease
that may cause odors when it adheres to the heat exchanger by automatically freezing and then rapidly thawing



the frost. The operation produces more condensed water to improve the cleaning effect.

After cleaning, the blower wheel keeps operating with hot air to blow dry the evaporator, thus preventing the
growth of mold and keeping the inside clean. When this function is turned on, the indoor unit window displays CL.
After 20 to 45 minutes, the unit turns off automatically and cancels the function.

Breeze Away (some units)
This feature avoids direct air flow from blowing on inhabitants.

Refrigerant Leak Detection (some units)
The indoor unit automatically displays ELOC when it detects refrigerant leakage.

Occupancy Sensor (some units)

The system is controlled intelligently under the Occupancy Sensor mode. The feature detects the movement in
the room. In COOLING mode, when occupants are away for 30 minutes, the unit automatically lowers the
frequency to save energy (for Inverter models only). And the unit automatically starts and resumes operation
when movement is detected.

Resetting the Remote Control

If the batteries in the remote control are removed, the current settings cancel and the control returns to the initial
settings and enters the STANDBY mode. Push ON/OFF to activate.

NOTE: For multi-zone air conditioners, the following functions are not available: ACTIVE CLEAN, SILENCE,
BREEZE AWAY, REFRIGERANT LEAKAGE DETECTION and ECO.

Setting Vertical Angle of Air Flow

While the unit is on, press SWING on the remote control to set the direction (vertical angle) of airflow.

NOTE: When using the COOL or DRY mode, do not set the louver at too vertical an angle for long periods of time.
Doing so can cause water to condense on the louver blade, which may drop on your floor or furnishings.

When using the COOL or HEAT mode, setting the louver at too vertical an angle can reduce the performance of
the unit due to restricted air flow.

Setting Horizontal Angle of Air Flow

The horizontal angle of the airflow must be set manually. Grip the deflector rod (see Fig. 11 — on page 10) and
manually adjust it to your preferred direction. For some units, the horizontal angle of the airflow can be set by
remote control.

Manual Operation (without remote control)

The manual button is intended for testing purposes and emergency operation only. Please do not use this function
unless the remote control is lost and it is absolutely necessary. To restore regular operation, use the remote
control to activate the unit. The unit must be turned off before manual operation.

Use the following steps to operate the unit manually:

1. Locate the MANUAL CONTROL button on the right-hand side panel of the unit.



2. Press MANUAL CONTROL one time to activate FORCED AUTO mode.
3. Press MANUAL CONTROL again to activate the FORCED COOLING mode.
4. Press MANUAL CONTROL a third time to turn the unit off

R
96
Fig. 10 — Range

NOTE: DO NOT move louver by hand. Doing so takes the louver out of sync. Should this occur, turn off the unit
and unplug it for a few seconds, then restart the unit. Doing so resets the louver.

CAUTION

DO NOT put your fingers in or near the blower and suction unit side of the unit. The high-speed fan inside the unit
may cause injury

Deflector
rod

Fig. 11 — Deflector Rod



Manual Control Button

Fig. 12 — Manual Control Button

CLEANING, MAINTENANCE

CAUTION

ELECTRICAL SHOCK HAZARD

Failure to follow this caution may result in personal injury or death. Always turn off power to the system before
performing any cleaning or maintenance to the system. Turn off the outdoor disconnect switch located near
outdoor unit. Be sure to disconnect the indoor unit if on a separate switch.

CAUTION

EQUIPMENT DAMAGE/OPERATION HAZARD

Failure to follow this caution may result in equipment damage or improper unit operation. Operating the system
with dirty air filters may damage the indoor unit and could cause reduced cooling performance, intermittent system
operation, frost build-up on indoor coil or blown fuses.

Periodic Maintenance

Periodic maintenance is recommended to ensure proper operation of the unit. Recommended maintenance
intervals may vary depending on the installation environment, e.g., dusty zones, etc. Refer to Table 2 on page 13.

CAUTION

CUT HAZARD
Failure to follow this caution may result in personal injury. The coil fins are very sharp. Use caution when cleaning.
Always wear safety protection.

Cleaning the Coil

Clean the coil at the beginning of each cooling season, or when necessary. Use a vacuum cleaner or a long-
bristle brush to avoid damage to the coil fins.

Cleaning the Air Filters

Remove and clean the air filters once a month. A clogged air conditioner can reduce the cooling efficiency of your
unit, and can also be bad for your health.

NOTE: If air filters show signs of excessive wear or are torn, they must be replaced. Contact your local dealer for
replacement filters.



1. The air filter is on the top of the air conditioner.

2. Hold both side of the top filter in the place marked with PULL, then pull it upwards.

3. If the filter has small air freshening filters, unclip them from the larger filter. Clean these air freshening filters
with a hand-held vacuum.

. Clean the large air filter with warm, soapy water. Be sure to use a mild detergent.

. Rinse the filter with fresh water, then shake off any excess water.

. Dry the filter in a cool, dry place, and refrain from exposing it to direct sunlight.

N OO o A~

. When dry, re-clip the air freshening filter to the larger filter, then install it back on the indoor unit.

Hold both sides of the top
filter in the place marked
“PULL", pull it upwards

Fig. 13 — Hold and Pull the filter

Fig. 15 — Remove the air freshing filter



CAUTION

Before changing the filter or cleaning, turn off the unit and disconnect its power supply.

When removing the filter, do not touch metal parts in the unit. The sharp metal edges can cut you.

Do not use water to clean the inside of the indoor unit. This can destroy insulation and cause an electrical shock.

Do not expose filter to direct sunlight when drying. This can shrink the filter.

Cleaning the Indoor Unit Front Panel

To clean the front panel on the indoor unit, wipe the outside with a soft, dry cloth.

Pre-Season Inspection

After long periods of non-use, or before periods of frequent use, perform the following steps:

Check for damaged wires

-

e

W

W e
Check for leaks

-

-

Clean all filters

!

Make sure nothing is blocking all air inlets and outlets
Fig. 16 — Pre-Season Inspection



Preparing for Extended Shutdown Period

Clean the filters and reposition them in the unit. Operate the unit in FAN ONLY mode for 12 hours to dry all internal
parts. Turn main power supply off and remove batteries from the remote control.

Tum on FAN function until

Clean all filters S
unit dries out completely

e
&),
/
\HH-__;

o

Turn off the unit and Remove batteries
disconnect the power from remote control

Fig. 17 — Extended Shutdown Period Steps

System Operation Recommendations

The items outlined in the following list help to assure proper system operation:

« Replace both remote control batteries at the same time.

« Point the remote control toward the unit display panel when transmitting a command.

» Keep doors and windows closed while unit is operating.

« Contact an authorized service representative if a problem arises that cannot be easily resolved.

« Do not perform cleaning or maintenance activities while the unit is on.

» Keep the display panel on the unit away from direct sunlight and heat as this may interfere with remote control
transmissions.

« Do not block air intakes and outlets on the indoor or outdoor units.

Energy Saving Recommendations

The following recommendations will add greater efficiency to the ductless system:

» Select a comfortable thermostat setting and leave it at chosen setting. Avoid continually raising and lowering
the setting.

Keep the filter clean. Frequent cleaning may be necessary depending on indoor air quality.

Use drapes, curtains or shades to keep direct sunlight from heating the room on very hot days.

« Limit the unit’s run time by using the TIMER function.

« Do not obstruct the air intake on the front panel.



« Turn on the air conditioning unit before the indoor air becomes too uncomfortable.

TROUBLESHOOTING

Refer to table 2 before contacting your local dealer.

Table 2 — Periodic Maintenance

INDOOR UNIT EVERY MONT | EVERY 6 MON EVERY YEAR
H THS

Clean Air Filter*

Replace Carbon Filter

Change Remote Control Batteries (as needed)

OUTDOOR UNIT EVERY MONT _IIE_I\_llgRY 6 MON EVERY YEAR

Clean Outdoor Coil from Outside

Clean Outdoor Coil from Insidet

Blow Air Over Electric Partst

Check Electric Connection Tighteningt

Clean Fan Wheelt

Check Fan Tighteningt

Clean Drain Panst




* Increase frequency in dusty zones.

1 Maintenance to be carried out by qualified service personnel. Refer to the Installation Manual

The following problems are not a malfunction and in most situations will not require repairs.

Table 3 — Common Issues

Issue

Possible Causes

Unit does not turn on when
pressing ON/OFF

The unit has a 3-minute protection feature that prevents the unit from ove
rloading. The unit can- not restart within three minutes of being turned off

The unit changes from COOL/HEA
T mode to

FAN mode

The unit may change its setting to prevent frost from forming on the unit.
Once the temperature increases, the unit will start operating in the previo
usly selected mode.

The set temperature has been reached, at which point the unit turns off th
e compressor. The unit will continue operating once the temperature fluct
uates again.

The indoor unit emits white mist

In humid regions, a large temperature difference between the room’s air
and the conditioned air can cause white mist.

Both the indoor and outdoor units e
mit white mist

When the unit restarts in HEAT mode after defrosting, white mist may be
emitted due to mois- ture generated from the defrosting process.

The indoor unit makes noises

A rushing air sound may occur when the louver resets its position.




A squeaking sound may occur after running the unit in HEAT mode due t
0 expansion and con- traction of the unit’s plastic parts.

Both the indoor unit and outdoor uni
t make noises

Low hissing sound during operation: This is normal and is caused by r
efrigerant gas flowing through both indoor and outdoor units.

Low hissing sound when the system starts, has just stopped runnin
g, or is defrosting: This noise is normal and is caused by the refrige
rant gas stopping or changing direction.

Squeaking sound: Normal expansion and contraction of plastic and met
al parts caused by temperature changes during operation can cause squ
eaking noises.

The outdoor unit makes noises

The unit makes different sounds based on its current operating mode.

Dust is emitted from either the indo
or or outdoor unit

The unit may accumulate dust during extended periods of non-use, whic
h will be emitted when the unit is turned on. This can be mitigated by cov
ering the unit during long periods of inactivity.

The unit emits a bad odor

The unit may absorb odors from the environment (such as furniture, cooki
ng, cigarettes, etc.) which will be emitted during operations.

The unit’s filters have become moldy and should be cleaned.

The outdoor unit fan does not opera
te

During operation, the fan speed is controlled to optimize product operatio
n.




Operation is erratic, unpredictable,
or unit is unresponsive

Interference from cell phone towers and remote boosters may cause the
unit to malfunction.
In this case, try the following:

» Disconnect the power, then reconnect.

« Press ON/OFF on the remote control to restart the operation.

Table 4 — Troubleshooting

PROBLEM

POSSIBLE CAUSE

SOLUTION

Unit/System Does Not
Work

The circuit breaker has tripped or a
fuse has blown.
Diagnostic lights illuminate.*

Voltage is too low.

Reset the circuit breaker or replace the fu
se with the specified replacement fuse.
Call your service representative.

Call your service representative.

Cooling is Not Working
Properly

The filter is blocked by dust.
Temperature is not set properly.

A window or door is open.

The outdoor unit is obstructed.
The fan speed is too low.

The operation mode is in Fan inste

ad of Cool.

Clean the air filter.

Check the temperature and reset if neces
sary.

Close the window or door.

Remove the obstruction.

Change the fan speed selection.

Change the operating mode to Cool or re

set the unit.

Heating is Not Working
Properly

The filter is blocked with dust.
Temperature is set too low.
A window or door is open.

The outdoor unit is obstructed.

Check the temperature and reset if neces
sary.
Close the window or door.

Remove the obstruction.

Unit Stops During
Operation

The Off timer is not operating corre
ctly.
Diagnostic lights illuminate.”

Restart the operating mode.

Call your service representative.

* Diagnostic lights are a combination of lights that will illuminate in the display area on the unit. They are a




combination of the lights you see during normal operation.
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