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Thank you for purchasing this product. Before using this product, please read the Safety

Guide and Quick Use Guide carefully to ensure your safety and experience in use.
Safe Instruction

1. While using this product, please follow the basic precautions below:

e Please use this product at -10°C to 50°C and charge it at 0°C to 45°C.

o Never expose this product to water, rain, liquid, snow, etc.

o If the voltage of the power supply or charger used is not 5V, fire or personal injury
may occur.

e Do not use this product if damaged or modified.

» Do not disassemble or squeeze this product or keep it in fire or at high
temperatures. Exposure of this product to fire or high temperatures above 100°C
will cause an explosion.

o Maintenance must be performed by competent maintenance personnel with the
same spare parts.

2. Never modify this product without authorization.

3. It is recommended to shut down this product and keep it in the supplied bag if it is not
in use.

4. Use this product with the approval of relevant authorities and the power supply (e.g.
UL, CSA, VDE and CCC) conforming to local regulatory requirements.

5. In case of overheat, shut down this product and contact our customer service center.

6. If you are under the age of 18, please read this document together with your legal

guardian, and follow the precautions for use by minors.
Basic Daily Maintenance

In order to ensure the normal operation of this product and extend its service life, please

carry out cleaning and maintenance regularly.

1. Do not wash this product with water. Wipe dirt (if any) on the headband with dry soft
cotton cloth. If there is still dirt, soak cloth in water, wring it and wipe this product. Then
wipe it with dry cloth.

2. In the event of any defects (e.g. damage) found in daily inspection, please contact the

Customer Service Center of BrainCo for repair.



3. Keep this product clean and dry. Do not dry this product with external heating devices

such as hair dryers or microwave ovens.

4. Do not use this product in contact with dark clothing in order to avoid staining.

5. Prior to cleaning and maintenance, please shut down this product and disconnect all
cables from other devices.

6. While you are wearing this product, please keep it dry, breathable and in proper
contact with the skin. In case of any discomfort in long-time use, please take off this
product and have a rest. If you still feel uncomfortable, it is recommended to stop

using this product. Instead, consult a doctor in time.

Precautions

. Do not wipe this product and its accessories with liquids such as volatile oil, thinner or

gasoline.

2. Do not store and use this product in direct sunlight or in hot, wet and dusty places or
where there is a lot of vapor or corrosive gas.

3. Do not keep this product and its accessories at too high or low temperatures.
Otherwise, failure, fire or explosion may occur.

4. Do not expose this product and its accessories to intense impact, vibration, scratching,
hard or sharp objects and the like, in order to avoid failure arising from damage to this
product and its accessories.

5. Do not clean this product or its accessories with virulent chemicals, cleaning agents or
potent detergents. Please wipe them with clean and dry soft cloth.

6. Do not expose this product to any magnetic cards (such as bank cards and phone
cards) for a long time. Otherwise, magnetic cards may be damaged by magnetic
fields.

7. Do not disassemble or modify this product and its accessories without authorization,

otherwise, our warranty for this product and its accessories will be invalid. Please

contact the Customer Service Center of BrainCo in case of failure.

« If this product is broken as a result of collision against hard objects or external
violent impact, it is forbidden to touch or attempt to remove the broken part.
Please shut down this product immediately and contact the Customer Service
Center of BrainCo in time.

e Do not use this product where it is expressly prohibited to use wireless devices.



Otherwise, interference may be caused to other electronic devices or there may
be other hazards. This product is not a medical device. All health data and
recommendations provided are for reference only and must not be used as a
basis for diagnosis and treatment. Considering physical differences, please stop
using this product in case of any skin discomfort, and seek medical advice
immediately in serious cases.

e Those suffering from severe mental disorders (e.g. severe schizophrenia, bipolar
disorder, PTSD, anxiety or depression) must not use this product without
evaluation and guidance by a physician. Those who were once diagnosed with a
psychiatric disorder but are in a stable phase shall keep close contact with their

therapist.
FCC WARNING

This device complies with Part 15 of the FCC Rules. Operation is subject to the following

two conditions:

1. This device may not cause harmful interference, and
2. This device must accept any interference received, including interference that may

cause undesired operation.

For devices approved under Part 15, the user’s manual or instruction manual for an
intentional or unintentional radiator shall caution the user about changes or modifications
to the device (Section 15.21).

Changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate the equipment. This equipment
has been tested and found to comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses
and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However,

there is no guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or television reception, which



can be determined by turning the equipment off and on, the user is encouraged to try to

correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Connect the equipment into an outlet on a circuit different from that to which the

receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

Certification Information
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Model FCCID IC CMIITID MIC
CL1A 2AQA9-CLIA 24164-CL1A 24J332RRE789 HHHHHHN

FCC Radiation Exposure statement
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This transmitter must not be co-located or operating in conjunction with

any other antenna or transmitter.

ISED Regulatory Compliance
This device contains licence-exempt transmitter(s)/receiver(s) that comply with
Innovation, Science and Economic Development Canada’s licence-exempt RSS(s).

Operation is subject to the following two conditions:

This equipment complies with IC RSS-102 radiation exposure limits set forth for an

uncontrolled environment.
Lithium battery

WARNING
This appliance contains a rechargeable lithium battery, and the scrapped battery is
harmful to the environment, please follow the following tips before discarding the

appliance:



e The battery must be removed from the appliance before discarding it;

o When removing the battery, the appliance must be disconnected from the power
supply;

o Batteries should be disposed of safely. Be careful not to damage the battery casing to
prevent danger. Please take the removed battery to a designated professional and
qualified battery recycling facility;

o Replacement of a battery with an incorrect type that can defeat a safeguard (for
example ,in the case of some lithium battery types);

o Disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of a
battery, that can result in an explosion;

e Leaving a battery in an extremely high temperature surrounding environment that can
result in an explosion or the leakage of of flammable liquid or gas;

o A battery subjected to extremely low air pressure that may result in an explosion or the

leakage of flammabile liquid or gas .

CAUTION

Disposal of a battery into fire or a hot oven, or mechanically crushing or cutting of a
battery, that can result in an explosion; leaving a battery in an extremely high
temperature surrounding environment that can result in an explosion or the leakage of
flammable liquid or gas; a battery subjected to extremely low air pressure that may result
in an explosion or the leakage of flammabile liquid or gas.

RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE.
DISPOSE OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS.

Limitation of Liability

1. In order to protect the legitimate rights and interests of users, please read the Quick
Use Guide and Safety Guide carefully before using this product. BrainCo reserves the
right to update these documents.

2. Once you use this product, it is deemed that you have read, understood and accepted
all terms and contents of the Safety Guide. Users shall undertake the responsibility for
all your actions and consequences arising therefrom. Users shall also promise to use
this product for proper purposes only and agree with all terms herein and other related

policies or criteria that may be developed by BrainCo.



3. While using this product, please strictly follow and implement the requirements in the
Safety Guide, but without limitation. In the event of any personal injuries, accidents,
property losses, legal disputes and other adverse events causing conflicts of interest
due to violations of the Safety Guide or force majeure, users shall bear the
responsibilities and losses arising therefrom, and BrainCo shall not assume any
liability.

4. BrainCo shall not assume any liability for direct or indirect violations of legal provisions
during the use of this product.

5. Other exemptions stipulated in the laws and regulations.

Notes:

1. Users under the age of 18 shall carefully read this document and use the product with
the supervision, guidance and consent of their guardians.
2. Minor users and their guardians shall be aware that they bear all legal responsibilities

arising from violations of the laws and regulations or requirements in this document.

Notes:
Thank you for purchasing our product. The product warranty is one year from the date of

purchase.

1. This product is entitled to three guarantees (for repair, replacement or compensation
of faulty product). If there is any discrepancy between the service terms and the
provisions of three guarantees, the provisions of three guarantees and the contents in
the certificate of three guarantees shall prevail. Where a special catalogue of three
guarantees is applicable,
our company will observe relevant local regulations.

2. The warranty applies to the host only. Accessories such as the soft headband and

power cord are not covered by warranty.

The following cases are excluded from three guarantees:

o Expiration of three guarantees;
o Loss caused by failure in use, maintenance and storage of this product according to

the operating instructions;



Loss arising from disassembly that is not performed by those stipulated in the

requirements of three guarantees;

Absence of a valid certificate of three guarantees or valid invoice (except those

proving that this product is within the validity period of three guarantees);

Unauthorized alteration of the certificate of three guarantees;

Inconsistency between the product or number in the certificate of three guarantees
with the actual product;

Absence of the factory name, factory address, production date or product certificate;

o Damage caused by force majeure.

¢ Website: www.brainco.tech

o Technical support email: suppori@brainco.tech

Scan the QR code to download the App
Frequently Asked Questions

e Q: Is this product waterproof?
A: No, this product is not waterproof. Avoid exposure to water to prevent damage.
e Q: Can | use this product for medical diagnosis?
A: No, this product is not a medical device. Health data provided is for reference only
and not for diagnosis or treatment purposes.
e Q: How should I clean the product?
A: Clean the product with a soft cloth and avoid using strong chemicals that may

damage it.
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