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WHEN USING AN ELECTRICAL

APPLIANCE, BASIC PRECAUTIONS SHOULD ALWAYS BE FOLLOWED, INCLUDING THE FOLLOWING
IMPORTANT SAFETY

INSTRUCTIONS

Read these operating instructions carefully before using

WARNING
To reduce the risk of fire, electric shock or injury:

1. Always disconnect the plug when the machine is not in use and before doing any maintenance or cleaning of
the machine.

2. Do not use outdoors or on wet surfaces.
3. “This appliance is not intended for use by persons (including children) with reduced physical, sensory or lack of

experience and knowledge unless they have been given supervision or instruction concerning use of the
appliance by a person responsible for their safety. Children should be supervised to ensure that they do not
play with the appliance.”

4. Use the machine only as described on the present manual. Use only manufacturer’s recommended
attachments.

5. Do not use with damaged cord or plug. If the machine is not working as it should, has been dropped, damaged,
left outdoors, or dropped into the water, return it to a authorized dealer for service.

6. Do not pull or carry by cord, use cord as a handle, close door on cord, or pull cord around sharp edges or
corners.
Do not run appliance over cord. Keep cord away from heated surfaces.

7. Do not unplug by pulling on cord. To unplug, gasp the plug, not the cord.
8. Do not handle plug or appliance with wet hands.
9. Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and

anything that may reduce the air flow.
10. keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.
11. Turn off all controls before unplugging.
12. Use extra care when using on stairs.
13. Do not use to pick up flammable or combustible liquid, such as gasoline, or use in areas adhere they may be

present.
14. Do not suck up matches, ash or cigarettes that are still burning.
15. Avoid vacuuming hard or sharp objects or damage may result.
16. Use and keep this machine in a dry environment and at a temperatures between+5°C  +35°C (+41°F  +95°F).

17. Do not expose to the sun and UV rays

RECORD THE MODEL AND SERIAL NUMBER OF YOUR MACHINE AND KEEP FOR FUTURE REFERENCE.



MODEL NUMBER ______________
SERIAL NUMBER ______________
MANUFACTURER
COSTRUTTORE
ERBAUER
CONSTRUCTEUR
CONSTRUCTOR

The machine is distributed in U.S.A. by:

Website
www.bissellcommercial.com Or Call:
BISSELL Commercial
1-800-242-1378

Technical improvements
Bissel Commercial reserves the right to make technical improvements and modifications without prior notice.
For this reason, the appliance can deviate in details from the leaflet information.

FOR U.S.A. and CANADA COMMERCIAL MARKET ONLY
Connect to a properly grounded outlet only. See grounding instructions.
GROUNDING INSTRUCTIONS IN COMMERCIAL SITUATIONS

WARNING
This appliance must be grounded. If it should malfunction or breakdown, grounding provides a path of last resistance
for electric current to reduce the risk of electric shock. This appliance is equipped with a cord having an equipment-
grounding conductor and grounding plug. The plug must be inserted into an appropriate outlet that is properly
installed and grounded in accordance with all local codes and ordinances.
WARNING – Improper connection of the equipment grounding conductor can result in a risk of electric shock. Check
with a qualified electrician or service person if you are in doubt as to whether the outlet is properly grounded. Do not
modify the plug provided with the appliance – if it will not fit the outlet, have a proper outlet installed by a qualified
electrician.

This appliance is for use on nominal 120-V circuit, and has a grounded plug that looks like the plug illustrated in
sketch A.
Make sure that the appliance is connected to an outlet having the same configuration as the plug.
No adaptor should be used with this appliance.

A temporary adapter that looks like the adapter illustrated in sketch B C maybe used to connect this plug to a 2 pole
receptacle as shown in sketch B if a properly grounded outlet is not available. The temporary adaptor should be used
only until a properly grounded outlet is not available. The green colored rigid ear, lug, or the like extending from the
adaptor must be connected to a permanent ground such as a properly grounded outlet box cover. Whenever the
adaptor is used., it must be held in place by a metal screw.

Replace the plug if the grounding pin is damaged or broken.
The green or (green/yellow) wire in the cord is the grounding wire.
When replacing a plug, this wire must be attached to the grounding pin only.

http://www.bissellcommercial.com


Extension cords connected to this machine should be 12 gauge, three-wire cords with three-prong plugs and
outlets. Do not use extension cord more than 50 feet (15 m.) long.

IMPORTANT Thermal vacuum motor protector.
The vacuum motor is equipped with a safety thermal protector. Should the vacuum become overloaded by
vacuuming with the bag full, or vacuuming with very dirty filters, or if the vacuum should have a clog, the thermal
protector will protect the motor from overheating by shutting the motor down automatically. In this case, switch off the
vacuum, disconnect the plug and check the bag, check the filters and also check for signs of clogging (see page 9).
After the problem is corrected you may resume vacuuming after the thermal protector resets itself (approximately 30-
40 minutes).

KNOW YOUR MACHINE

ASSEMBLY INSTRUCTIONS

Insert the chrome handle into the hole in the top of the switch housing. Push down until the button snaps into the
proper position.

Insert the one end of the vacuum hose into the top of the vacuum body and the other into the extension wand
provided. Insert the wand into the hole and clip on the right side of the machine. Snap the hose into the clip below the
handle as shown.



Wind the electrical cord around the cord hook on the handle and the swing out cord hook on the front of the machine.
To release the cord, push the buttons between the switch and bag full light and push the handle down.
Slide the handle back into the locked position before using the machine.

Install the bag housing on the brush housing and slide the lock to the left as shown.

OPERATING INSTRUCTIONS

Switch on the machine (power switch), depress the foot pedal (by foot) and move the vacuum body in working
position. The brush motor will automatically turn on.

BRUSH HEIGHT ADJUSTMENT

Your carpet cleaner has several built in safeguards to protect components from overload damage. The electronic
circuitry that operates the red light on the base indicates that the motor is overloading because the brush height is set
too low or there are debris hindering the movement of the brush roller. If the overload is excessive the circuitry will
shut off the brush motor and the red light will stay on until the problem is corrected. When the problem is corrected
turn the switch off, wait for a moment and turn it back on. Make sure you unplug the machine while inspecting the
brush roller for debris.

STEP 1: With machine on and handle in normal operating position, slowly rotate brush adjustment knob clockwise
until red light turns on.



STEP 2: Turn brush adjustment knob slowly counterclockwise until red light turns off.

NOTE: If the red light goes on and off intermittently while vacuuming,
this is correct. If the red light stays on all the time, turn the knob as STEP 2

In case of fringed carpets the machine must be used from the center to the outside. With one color carpet or those
whose weaves have tendency to form lines, it’s better to follow the direction of the material to get a consistent surface
appearance.

On board attachments are provided for above floor vacuuming requirements.

Additional optional attachments including a hard floor tool Bissel Commercial M28R can be provided by your dealer.

With the special blower port accessory (optional) your vacuum cleaner becomes a blower.



CAUTION !
ALWAYS DISCONNECT THE POWER CORD BEFORE PERFORMING ANY MACHINE MAINTENANCE.

MAINTENANCE

Replace the filter bag when the Full bag light turn ON.
Depress the latch on the top of the bag compartment and remove it.

Remove the full dust bag by holding the top of the bag and pulling down and out. Insert new bag by sliding it in and

up (refer to the illustration printed on the bag).

Before installing a new bag, open the hole completely with a finger.
Never operate the machine without an original Bissel Commercial paper bag.



MOTOR PROTECTION FILTERFILTER 
This filter protects the vacuum motor from damage due to spilled paper bags. It provides for the 3rd stage of filtration.
Clean the filter every third time that the paper bag is changed.
Remove filter from grill and wash out in warm water.
Let the filter dry completely before putting back into the machine.

Never operate machine without the inlet filter.

CHANGING THE FILTER 

Replace or wash the filter for brush motor protection at least once a year.

CHANGING THE HEPA FILTER
The heap filter catches any particles that may escape from the filter bag, vacuum inlet filter, or lower motor filter. The
Heap filter is located just below the carrying handle.
Replace the filter every10 time you change the bag (more often in very dusty applications).



To replace the Hepa filter:

1. Depress the latch on the top of the filter grill and remove it.
2. Remove the filter from the filter holder and insert a new original Hepa filter
3. Snap the filter cover back into place.

Never operate the machine without the original Hepa Filter in place.

CHANGING THE BRUSH ROLLER

1. Lay the machine on the left side.
2. Slide the side cover (item n. 46/page 14) off the end of the brush housing.
3. Grasp the center of the brush by the bristles and pull it up and out the right side of the housing (reuse this piece

after inserting the new brush).
4. Pull out the brush support from the brush (part n.40- Pag. 14). This metal support with ball bearing will be

reused with a new brush roller.
5. Slide brush end transmission side into the base. Push the roller to the end and if necessary rotate a bit until the

teeth are engaged on the transmission joint.
6. Make sure also that the side bristles are inside the aluminum roller support using the side door for help.
7. Follow steps 1-3 in reverse order to reassemble.



SPECIFICATIONS

Suction body

Voltage (see data place on the machine)
Input power 700 W
Notched commutator
Rotor assembled on two ball bearings
Double insulation
Ground wire for USA and Canada
Suction body made of thermoplastic material, shockproof, high resistance, Antistatic

POWER HEAD 

Voltage same as the suction body
Input power 180 W. (450 200W.)
Notched commutator
Rotor assembled on two ball bearings
Electronic overload control
Brush height adjustment 1  10 mm
Width 15”(380mm) – 18”(450) – 20”(500)

Sound Power average (db) 79
Vibration total value ≤ 2,5 m/s2

DECLARATION OF CONFORMITY

In conformity with the following standards: SAFETY: EN 60335-1:2012; (IEC 60335-1:2010); EN 60335-2-2:2010;
(IEC 60335-2-2:2009); EN 60335-2-69:2009, Part 2-69:(IEC60335-2-69:2002 + A1:2004 +
A2:2007); EN 62233:2008, Part 2-2; (IEC 62233:2005 Modified); EN 55014-1:2006 + A1:2009 + A2:2011
EMC: ; Emission (CISPR 14-1:2005 + A1:2008 +A2:2011); EN 55014-2:1997 + A1:2001 + A2:2008; (CISPR14-
2:1997 + A1:2001 + A2:2008); EN 61000-3-2:2006+ A1:2009 + A2:2009; (IEC61000-3-
2:2005 + A1:2008 + A2:2009); EN 61000-3-3:2008; (IEC 61000-3-3:2008) Directives of reference:
L.V.D. 2006/95 EC; 2002/95 CE (ROHS)

APPROVALS:
U.S.A. and Canada ETL

Body BGU1500T & BGU1800T







Warranty – BISSELL BigGreen Commercial Vacuum

This warranty gives you specific legal rights, and you may also have other rights which may vary from state to state.
If you need additional instruction regarding this warranty or have questions regarding what it may cover, please
contact BISSELL Consumer Care by E-mail, telephone, or regular mail as described below.

Limited Two-Year Warranty

Subject to the *EXCEPTIONS AND EXCLUSIONS identified below, upon receipt of the product BISSELL will repair
or replace (with new or remanufactured components or products), at BISSELL’s option, free of charge from the date
of purchase by the original purchaser, for two years any defective or malfunctioning part.
See information below on “If your BISSELL product should require service”.
This warranty does not apply to fans or routine maintenance components such as filters, belts, bumpers, bags, or
brushes. Damage or malfunction caused by negligence, abuse, neglect, unauthorized repair, or any other use not in



accordance with the user’s guide is not covered.
If your BISSELL product should require service:
Contact BISSELL Consumer Care to locate a BISSELL Authorized Service Center in your area. If you need
information about repairs or replacement parts, or if you have questions about your warranty, contact BISSELL
Consumer Care.
Website www.bissellcommercial.com
Or Call:
BISSELL Commercial Consumer Care 1-800-242-1378 Monday – Friday 8 am – 6 pm ET
BISSELL IS NOT LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY NATURE ASSOCIATED
WITH THE USE OF THIS PRODUCT. BISSELL’S LIABILITY WILL NOT EXCEED THE PURCHASE PRICE OF THE
PRODUCT.
Some states do not allow the exclusion or limitation of incidental or consequential damages, so the above limitation
or exclusion may not apply to you.
*EXCEPTIONS AND EXCLUSIONS FROM THE TERMS OF THE LIMITED WARRANTY
THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ANY OTHER WARRANTIES EITHER ORAL OR WRITTEN.
ANY IMPLIED WARRANTIES WHICH MAY ARISE BY OPERATION OF LAW, INCLUDING THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE
LIMITED TO THE ONE YEAR DURATION FROM THE DATE OF PURCHASE AS DESCRIBED ABOVE.
Some states do not allow limitations on how long an implied warranty last so the above limitation may not apply to
you.
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