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Question About Hardware Compatibility

Q: Does ARMORX support wired connection?

A: Yes ARRMORX support wired connection. When you want to wired connect pleaseplug the wire into the
USB port of the console directly and without the adapter.

Q: How long can | use the controller with ARMORX?

A:You can use it 10+ hours. And normally you can use it longer because the biggest factor of battery life is
vibration.

Q: How to attach the ARMORX to the controller?

A: Attach by the battery compartment of the Xbox Series controller

Q: | can not attach the battery after attaching the ARMORX how can | power thecontroller?

A: You do not need a battery anymore! ARMORX has a 1300mAh rechargeable battery topower the
controller.



Q: Is ARMORX wireless?

A: Yes, it is a wireless back button which has dedicated wireless 2.4G adapter.

Q: Which platforms can ARMORX make Xbox Series controller be compatible with?

A: PC (Windows 10&11), Xbox Seires X|S console, Xbox One console, Switch console

Q: Will ARMORX increase the latency

A: The latency of ARMORX is same as Xbox Series controller. 125hz report rate and 8mslatency. This is the
highest report rate that Xbox Series controller support.

Question About Tactile Feedback
Q: Why the ARMOR-X has 4 back buttons instead of 2?

A: The back button is for better control. You can remap the button that disturbs your operation to the back
button.E.g.

A: jump > M1
B: squat > M2

Q: Will the ARMOR-X influence my hand?

A:The ARMORX is designed to avoid the influence. You can hold the controller as usual and the back buttons
are not easy to mis-touch. The ARMORX is designed to avoid the influence. You can hold the controller as
usual andthe back buttons are not easy to mis-touch.

Q: Does the back buttons can be used when the top two-finger grip or top four-finger grip?

A: Yes, both of the grips can use the back button. But if you use the top four-finger gripyou can only use the
back button by the ring finger.

Q: How do the back buttons of ARMOR-X feel?

A: ARMORX chose the keys which have Mecha-Tactile. It feels like the micro switches onthe gaming mouse.

Q: Does the ARMOR-X's button feel good? The switch should have tactile feedbackand the operating
force should be just fine.

A: We used the 140cN operation force. The intensity is moderate and the tactile positionis very clear. Won't
tire you and is not easy to mis-touch.



Q: Will the button sound be loud?

Q: After setting the TURBO function will it activate all buttons that have the samekey value?

Question About Profiles, Mapping, TURBO, MACRO
Q: After setting the TURBO function will it activate all buttons that have the samekey value?

A: No, it won't.

Q: Can | change the frequency of TURBO?

A: Yes, you can

Q: Is the key mapping a protocol key value or a physical key value?

A: Protocol key value.

Q: Only back buttons can be remapped?

A: Yes, You can only remap the back buttons when not using the APP.

Q: The original key has changed its value, and this key is mapped to the back button. Which value is sent
by the back button?

A: The back button will sent the original key before changed.

Q: What is on-board profiles?

A: It is as same as the ELITE controller, you can set 3 independent sets of configuration. Include the data of
joystick, trigger, motion control, key map, MACRO. ARMORX is a highly customizable product. You can use
different settings for different games and usage scenarios. It has a profile switch button you can change the
profile byjust clicking once. And you can customize the ARMORX Pro by APP. The APP can save unlimited

profiles, Real-time modifications and be applied to ARMORX Pro.



Q: Which keys can be mapped to the back buttons?

A: Basically, all buttons can be used except the power button and pairing button.

Q: Which keys can be set for the TURBO function?

A: Basically, all action buttons and the back button can be set.

Question About Firmware Update

Please kindly help check: https://www.bigbigwon.com/support/controller/armorx-faq/
Download page: https://www.bigbigwon.com/support/controller/armorx-firmware/

Scan QR or Click here Join Discord

Join us on Discord for the latest offerings, exclusive event coverage, and opportunities to score BIGBIG WON
hardware. Chat with the BIGBIG WON team in real-time.
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