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INTRODUCTION

The BIGASUO 102KZ WiFi Digital Picture Frame is the right mix of new technology and old-fashioned charm. It's
made to help you keep your favorite memories alive. This digital frame has a bright 10.1-inch screen with a
resolution of 1280x800 HD that makes your photos come to life in amazing detail. With its Wi-Fi connectivity, you
can easily share and post photos from your phone using an app that is easy to use. At $64.99, it's a great deal for
all the features and quality it comes with. This picture frame was made by BIGASUO, a company known for
making cutting-edge electronics. It would make a nice gift for someone you care about or a lovely addition to your
home decor. Whether you're showing pictures from family trips, parties, or everyday life, the BIGASUO 102KZ
keeps your memories close at all times. It’s the perfect choice for anyone who wants to easily show off their
favorite pictures.

SPECIFICATIONS



Brand Name BIGASUO
Model Number 102KZ

Price $64.99

Item Dimensions (L x W) 7.2 x10.5 Inches
Display Size 10.1 Inches
Touchscreen Yes

Aspect Ratio 16:9

Memory Storage Capacity 32GB

Control Method App
Connectivity Technology Wi-Fi, SD Card
Power Source Corded Electric
Resolution 1280 x 800 HD
Compatible Devices Smartphone
Manufacturer BIGASUO

WHAT'’S IN THE BOX

« Digital Picture Frame
AC Adapter

« Stand

« Box

« User Manual



hat's in the Box?

. An Exquisite Box

. A Digital Picture Frame
. An AC Adapter

. A Stand

. A User Manual

FEATURES

« Private and Safe Sharing: Uses a secure network encryption channel to share pictures and videos, protecting

your privacy while letting you share as much as you want with family and friends through the Uhale app.
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Share pictures and videos viatheapp *

Uhale @ Share 100 Photos utatim&
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« 10.1-inch IPS HD Touch Screen: features a 1280x800 high-definition screen with bright colors and an ultra-
wide viewing angle of 180°.

« User-Friendly Touch Interface: The tablet is easy for people of all ages to use, as it lets them quickly browse,
change the brightness, and play slideshows with just a tap of the finger.

« The auto-rotation feature rotates pictures to fit the orientation of the frame, whether it's horizontal or vertical.

This makes it easy to place in any setting.



! Auto-Rotate & Wall Mounted

Automatically rotate photos according to the position of the frame

Large Built-in Memory: It has 32GB of built-in memory, which can hold more than 50,000 photos (assuming
each one is 300KB in size).

Expandable Storage: You can add extra space to your phone with a micro SD card (up to 32GB) so you can
import, export, and back up pictures without having to import them first.

Ability to Play Videos: Videos play smoothly, so users can share special video moments along with photos.
Videos can be uploaded directly from an SD card or the Uhale app, but app files can only be two minutes long.
Multi-Functional Custom Settings: This feature lets you change a lot of settings, such as the slideshow
mode, the sleep mode, the sound and brightness, and the playing options, such as single or loop playback.
Remote Access: This feature lets users add photos and videos from their computers or smartphones, so it’s
easy to keep the frame filled with new memories.

Instant Best Wishes Feature: This feature lets users send timed or instant messages along with pictures,
making shared memories more personal.

Wall Mountable Design: This display is made to be flexible so it can be put on a desk or hung on the wall.
Aesthetically pleasing: It looks good in any home because of its sleek design and modern look.

Corded Electric Power Source: Makes sure the device always works without having to change the batteries,
giving you stable power.

App Control: The Uhale app lets you control and operate the frame, making it easy to share and change



settings from your phone.
« Compatible with Smartphones: It works perfectly with smartphones, making it easy to share photos and

videos, which makes it more convenient for users.

SETUP GUIDE

« Unboxing the Frame: Carefully take the digital picture frame out of its box, making sure that all of its parts are
inside, like the power charger and user guide.

« Choosing the Location: Put the frame somewhere that works for you, preferably near a power outlet and
close to a stable Wi-Fi link.

« Getting Power: To turn it on, plug the power adapter into the frame and plug it into a wall source.

« Putting the Frame to Work: Press the power button to turn on the frame and start the setup process.

« Wi-Fi Connection: Enter the password and then follow the on-screen directions to connect the frame to your
Wi-Fi network.

« How to Get the Uhale App: Get the Uhale app from your phone’s Apple App Store or Google Play Store.

« Make an Account: Open the Uhale app and either make a new account or sign in if you already have one.

« Adding the Frame: Open the app and choose “Add a New Frame.” It will then ask you to connect the frame to
your account.

« Adding pictures: You can use the app to add pictures directly from your phone to the frame, or you can use

the Uhale web interface to add photos from your computer.

Send instant or timed greetin
cards via Uhale App
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« Putting in the SD Card: You can put in a mini SD card to get to more photos and videos without having to
import them first if you want to.

« Setting Up: You can change frame settings like the length of the video, the brightness, and the sound using the
Uhale app or the on-screen menu.

« Testing Features: Play a slideshow to make sure the photos show up right and the auto-rotation tool works as it
should.

« Managing Content: Use the app to organize and handle the photos you’ve uploaded so that your memory
display always looks new and interesting.

« Mounting the Frame: You can use the mounting tools that came with the frame to safely hang it on the wall if
you want to.

« Sharing with Friends: Use the Uhale app to invite your friends to connect to your frame so they can send you

photos and videos.

CARE & MAINTENANCE

« Regular Cleaning: To keep the tablet and frame clean, use a soft, lint-free cloth to wipe them down every so
often.

« Avoid Direct Sunlight: Keep the frame out of direct sunlight to keep the screen from fading and the electronics
from getting too hot, which could damage them.

« Maintain Proper Ventilation: Make sure there is enough room around the frame for air to flow, which will keep
it from getting too hot after long use.

« Check the Wi-Fi link: Make sure the frame always has a strong Wi-Fi link so you can share photos easily.

« Updates for software: Keep the Uhale app and the frame’s code up to date to use new features and make
sure they work with each other.

« Organize pictures: Make sure that the most important memories are easy to find by regularly managing the
pictures that are stored on the frame.

« Use Recommended SD Cards: If you're using an external micro SD card, make sure it fits the frame’s
requirements so you don’t have any problems.

« Protect from Extreme Temperatures: Keep the frame somewhere stable in temperature and away from
places that could get very hot or very cold.

« Backup Photos: To make sure your photos are safe, back them up every so often to a computer or a cloud
service.

« Secure Placement: Make sure the frame is set down on a solid surface so it doesn't fall over or get damaged
by chance.

« Turn Off When Not in Use: If you're not going to use the frame for a while, you might want to turn it off to save
energy and make it last longer.

« Check Storage Capacity: Make sure you check the frame’s storage often so it doesn’t get full and there’s room
for new files.

« Avoid Water: Keep the frame away from water and other liquids to keep the electrical parts from getting
damaged and the frame from rusting inside.

« Be Careful When Uploading Videos: Remember that videos uploaded through the Uhale app can only be

kept for two minutes, and make sure that you manage your information properly when using the SD card.

TROUBLESHOOTING



Issue

Possible Solutions

The frame won’t turn on

Check if the power cord is plugged in securely.

Photos not displaying

Ensure the Wi-Fi connection is active and stable.

App not syncing

Restart the app and ensure your device is connected to Wi-Fi.

Screen flickering

Check for loose connections and try a different power outlet.

Unable to upload photos

Confirm that the app is updated to the latest version.

Touchscreen unresponsive

Restart the frame and clean the screen gently.

Photos are blurry

Verify that the uploaded images meet the recommended resolution.

SD card not recognized

Ensure the card is properly formatted and compatible.

Device overheating

Keep the frame in a well-ventilated area.

Frame displaying incorrect date/time

Sync with the app settings to correct the date/time.

Cannot connect to Wi-Fi

Check your router settings and ensure the frame is within range.

App crashes during use

Uninstall and reinstall the app to resolve the issue.

Unable to access settings

Perform a factory reset if you cannot access the settings.

Screen stuck on a single image

Restart the frame to refresh the display.

Frame not detecting SD card

Try a different SD card or check for card compatibility.

PROS & CONS

Pros:

High-resolution display (1280x800 HD) for clear and vibrant images.
Wi-Fi connectivity allows for easy photo uploads from smartphones.
User-friendly app control enhances convenience and accessibility.
32 GB memory storage capacity to hold numerous photos.
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Sleek and modern design complements any home decor.

Cons:

—_

. Requires a power source; it is not battery-operated.
Limited internal memory compared to other models.
Dependence on Wi-Fi may be a limitation in low-signal areas.

Setup may be challenging for non-tech-savvy users.
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Touchscreen sensitivity may vary based on usage.

WARRANTY

The BIGASUO 102KZ comes with a standard 1-year limited warranty. This warranty covers manufacturing
defects and malfunctions that occur under normal usage conditions. Ensure to retain the receipt and follow the



manufacturer’s guidelines for warranty claims.

FREQUENTLY ASKED QUESTIONS

What is the price of the BIGASUO 102KZ WiFi Digital Picture Frame?

The BIGASUO 102KZ is priced at $64.99.

What brand produces the BIGASUO 102KZ?

The BIGASUO 102KZ is manufactured by BIGASUO.

What are the item dimensions of the BIGASUO 102KZ?

The item dimensions of the BIGASUO 102KZ are 7.2 inches in length and 10.5 inches in width.

What is the display size of the BIGASUO 102KZ?

The display size of the BIGASUO 102KZ is 10.1 inches.

Does the BIGASUO 102KZ have a touchscreen?

BIGASUO 102KZ features a touchscreen interface.

What is the aspect ratio of the BIGASUO 102KZ?

The aspect ratio of the BIGASUO 102KZ is 16:9.

What is the memory storage capacity of the BIGASUO 102KZ?



The BIGASUO 102KZ has a memory storage capacity of 32 GB.

What control method does the BIGASUO 102KZ use?

The BIGASUO 102KZ can be controlled via an app.

What connectivity technologies does the BIGASUO 102KZ support?

The BIGASUO 102KZ supports Wi-Fi and SD Card connectivity.

What is the power source for the BIGASUO 102KZ?

The BIGASUO 102KZ uses a corded electric power source.

What is the resolution of the BIGASUO 102KZ display?

The display resolution of the BIGASUO 102KZ is 1280x800 HD.

Which devices are compatible with the BIGASUO 102KZ?

The BIGASUO 102KZ is compatible with smartphones.

What features make the BIGASUO 102KZ user-friendly?

The BIGASUO 102KZ includes a touchscreen interface and easy app controls for convenient operation.

What type of photos can you display on the BIGASUO 102KZ?

You can display JPEG, PNG, and other common photo formats on the BIGASUO 102KZ.



What is the weight of the BIGASUO 102KZ?

The weight of the BIGASUO 102KZ is approximately 13.76 ounces.
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